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J O H N  A .  C R O S S C O P E ,  J R . ,  I N T E R I M  C O M M I S S I O N E R  
T o  T h e  S o u t h  C a r o l i n a  B o a r d  o f  S o c i a l  S e r v i c e s  
C o l u m b i a ,  S o u t h  C a r o l i n a  
A u g u s t  3 1 ,  1 9 8 3  
D e a r  B o a r d  M e m b e r s :  
I  h e r e b y  s u b m i t  t h e  f o r t y - s i x t h  A n n u a l  R e p o r t  o f  t h e  D e p a r t m e n t  o f  
S o c i a l  S e r v i c e s  f o r  t r a n s m i t t a l  t o  H i s  E x c e l l e n c y ,  t h e  G o v e r n o r  a n d  t h e  
G e n e r a l  A s s e m b l y  o f  S o u t h  C a r o l i n a .  T h i s  r e p o r t  s u m m a r i z e s  t h e  d e p a r t -
m e n t ' s  a c t i v i t i e s  d u r i n g  t h e  f i s c a l  y e a r  e n d e d  J u n e  3 0 ,  1 9 8 3 .  U p o n  r e q u e s t ,  
t h e  d e p a r t m e n t  w i l l  f u r n i s h ,  i n  t h e  f o r m  o f  s p e c i a l  r e p o r t s ,  a n y  s t a t i s t i c a l  
o r  f i n a n c i a l  i n f o r m a t i o n  n o t  c a r r i e d  i n  t h i s  r e p o r t  w h i c h  t h e  G o v e r n o r ,  t h e  
G e n e r a l  A s s e m b l y  o r  t h e  B o a r d  m a y  d e s i r e .  
I  w i s h  t o  e x p r e s s  m y  s i n c e r e  a p p r e c i a t i o n  f o r  t h i s  c h a n c e  t o  s e r v e  S o u t h  
C a r o l i n i a n s  a n d  f o r  t h e  a s s i s t a n c e  a n d  s u p p o r t  w h i c h  I  h a v e  r e c e i v e d  
d u r i n g  t h e  p a s t  y e a r .  M y  s p e c i a l  t h a n k s  t o  t h e  G o v e r n o r ,  m e m b e r s  o f  t h e  
A s s e m b l y  a n d  S t a t e  g o v e r n m e n t ,  m e m b e r s  o f  t h e  S t a t e  B o a r d ,  m e m b e r s  
o f  t h e  a d v i s o r y  c o m m i t t e e s ,  a n d  t h e  s t a f f  a n d  e m p l o y e e s  o f  t h e  
d e p a r t m e n t .  
S i n c e r e l y ,  
~~_/- · 
t ( +  
] O H N  A .  C R O S S C O P E ,  ] R .  
I n t e r i m  C o m m i s s i o n e r  
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T o  H i s  E x c e l l e n c y ,  G o v e r n o r  R i c h a r d  W .  R i l e y  a n d  T h e  H o n o r a b l e  
M e m b e r s  o f  T h e  G e n e r a l  A s s e m b l y  o f  S o u t h  C a r o l i n a  
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T h e  f o r t y - s i x t h  A n n u a l  R e p o r t  o f  t h e  S t a t e  D e p a r t m e n t  o f  S o c i a l  
S e r v i c e s  c o v e r i n g  t h e  f i s c a l  y e a r  e n d e d  J u n e  3 0 ,  1 9 8 3 ,  i s  h e r e b y  s u b m i t t e d  
i n  c o m p l i a n c e  w i t h  t h e  r e q u i r e m e n t s  o f  S e c t i o n  4 3 - 1 - 2 1 0  o f  t h e  S o u t h  
C a r o l i n a  C o d e  o f  L a w ,  1 9 7 6 .  
R e s p e c t f u l l y  s u b m i t t e d ,  
9~c.u~.~ 
J o H N  C .  W I L L I A M S ,  J R .  
C h a i r m a n  
S o u t h  C a r o l i n a  B o a r d  o f  S o c i a l  S e r v i c e s  
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I N T R O D U C T I O N  
T h e  S o u t h  C a r o l i n a  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s  i s  a  s t a t e  a d m i n -
i s t e r e d ,  c o u n t y  d e l i v e r e d  s y s t e m .  
U p o n  b e c o m i n g  I n t e r i m  C o m m i s s i o n e r  i n  A u g u s t ,  1 9 8 2 ,  i t  w a s  d e t e r -
m i n e d  t h a t  a  r e o r g a n i z a t i o n  o f  t h e  A g e n c y  w a s  n e c e s s a r y  a n d  a d v a n -
t a g e o u s  t o  s t r e n g t h e n  o u r  c a p a b i l i t y  a t  t h e  l o c a l  l e v e l .  I n  t h i s  I  e m u l a t e d  
c u r r e n t  c o r p o r a t i o n a l  s t r u c t u r e .  F u n c t i o n s  w e r e  o r g a n i z e d  u n d e r  e x e c u -
t i v e  m a n a g e r s .  I n  m y  r e o r g a n i z a t i o n  I  p l a c e d  c o u n t y  d i r e c t o r s  o n  a n  
o r g a n i z a t i o n a l  l e v e l  w i t h  t h e  e x e c u t i v e  m a n a g e r s  g i v i n g  t h e m  d i r e c t  
a c c e s s  t o  t h e  o f f i c e  o f  t h e  c o m m i s s i o n e r .  
I  b e l i e v e  t h i s  i s  o n e  w a y  t o  h e l p  i n c r e a s e  t h e  p r o d u c t i v i t y  a n d  e f f i c i e n c y  
o f  o u r  o p e r a t i o n s  w i t h i n  i n c r e a s i n g l y  s t r i n g e n t  f i s c a l  l i m i t a t i o n s .  
1 1  
OFFICE OF THE INTERIM COMMISSIONER 
This year has been very satisfying to me professionally. There have 
been many positive accomplishments which we have together completed 
that directly impacted the management of the department and the 
services delivery. Several of these will require close attention in the future 
to assure total function. The most important of these activities follow. 
Central and Regional Offices: 
l. A close working relationship has developed with the federal staff. 
With a lack of federal funds, the regional staff has had to curtail 
much of their travel; however, they have gone the extra mile by 
asking to come to South Carolina, on a voluntary basis, to support 
our efforts. Specifically, they asked to do this because of their 
enthusiasm for the accomplishments of the Social Services Field 
Management Team. 
2. One County Department was experiencing difficulty within their 
food stamp program and were out of compliance. A task force from 
the State Office went into that county and cooperatively worked 
with the director to correct the problem. USDA staff came to South 
Carolina to lend their assistance and as a show of spirit and 
understanding. 
3. A Member of the Quality Control Staff has been invited and 
assigned by the Office of Management and Budget in Washington, 
D.C., to participate in a national study of the unified quality 
control procedures. In order to obtain the individual professional 
abilities and insight of this staff person, the federal government 
staff has paid all expenses for this participation. The recommenda-
tions which came out of these conferences will be developed into 
federal policy and South Carolina will be credited with having 
helped to design the ultimate program. The Department will 
continue to work with this national work group. 
4. The Agency had failed to receive/ certification approval on both 
the state and federal levels for the Civil Rights Plan. The State 
Human Affairs Commission has since approved the Agency's 
Affirmative Action Plan and the Federal Government has ap-
proved the compliance response to the Civil Rights Act. This 
Department had been out of compliance with federal require-
ments since 1980 and prior to moving in a positive way to get in 
compliance stood vulnerable to losing total federal funding. The 
letter of notification was dated January 25, 1983 and read: "A 
ninety (90) day period for negotiations is provided beginning with 
the date of this letter. If the issue(s) remain unresolved, the case is 
referred for enforcement action at the end of the thirty (30) days 
period." 
12 
5 .  T h e  N a t i o n a l  S t a t e  W e l f a r e  C o m m i s s i o n e r s  m e t  i n  W a s h i n g t o n  o n  
M a y  1 0 - 1 1 ,  1 9 8 3  t o  c o n s i d e r  w a y s  t o  i m p r o v e  t h e  f o o d  s t a m p  
p r o g r a m  l o s s  r e d u c t i o n .  A  p r o j e c t  h a s  b e e n  d e v e l o p e d ,  O p e r a t i o n  
A w a r e n e s s ,  w h i c h  i s  p a t t e r n e d  s i m i l a r  t o  t h e  A g e n c y ' s  P r o j e c t  
I n t e g r i t y .  M r .  B i l l  B r a d s h a w  w h o  s u p e r v i s e d  t h e  p r o g r a m  m a d e  a  
p r e s e n t a t i o n  a t  t h i s  a s s e m b l y  t o  h i g h l i g h t  t h e  p r o c e d u r e s  w e  u t i l i z e  
i n  S o u t h  C a r o l i n a  a n d  t o  r e p o r t  w h a t  h a d  b e e n  a c c o m p l i s h e d .  O n c e  
a g a i n ,  t h e  F e d e r a l  G o v e r n m e n t  p a i d  e x p e n s e s  t o  W a s h i n g t o n  t o  
h a v e  t h e  D e p a r t m e n t ' s  s t a f f  p e r s o n  s e r v e  o n  t h e  n a t i o n a l  c o m m i t -
t e e .  T h i s  e f f o r t  i s  b e i n g  p u t  f o r t h  u n d e r  t h e  a u s p i c e s  o f  t h e  U n i t e d  
S t a t e s  D e p a r t m e n t  o f  A g r i c u l t u r e .  
6 .  A  r e p r e s e n t a t i v e  f r o m  t h e  F o o d  S t a m p  M a n a g e m e n t  E v a l u a t i o n  
S e c t i o n  i s  c u r r e n t l y  p a r t i c i p a t i n g  a s  a n  a d v i s o r y  p a n e l  m e m b e r  i n  a  
n a t i o n a l  s t u d y  c o n c e r n i n g  m e t h o d s  w h i c h  w i l l  p r e v e n t  f r a u d  a n d  
e r r o r  i n  t h e  F o o d  S t a m p  P r o g r a m .  T h e  s t u d y  i s  b e i n g  c o n d u c t e d  b y  
S R I  I n t e r n a t i o n a l  f r o m  C a l i f o r n i a .  S R I  i s  p a y i n g  t h i s  s t a f f  m e m -
b e r ' s  e x p e n s e s .  T h e  p u r p o s e  o f  t h i s  s t u d y  i s  t o  i d e n t i f y  o r g a n i z a -
t i o n a l ,  s i t u a t i o n a l ,  a n d  m a n a g e r i a l  c h a r a c t e r i s t i c s  w h i c h  w i l l  h a v e  
a n  e f f e c t  o n  f r a u d  a n d  t h e  e r r o r  r a t e s .  T h e  r e c o m m e n d a t i o n s  f r o m  
t h i s  s t u d y  w i l l  b e  u s e d  t o  d e v e l o p  F e d e r a l  p o l i c y .  
7 .  T h e  D e p a r t m e n t  h a s  d e v e l o p e d  v i d e o  t r a i n i n g  m a t e r i a l  f o r  u s e  b y  
t h e  c o u n t y  s t a f f  i n  a n  e f f o r t  t o  r e d u c e  t h e  e r r o r  r a t e s  f o r  b o t h  
A F D C  a n d  F o o d  S t a m p s .  T h e  I n t e r i m  C o m m i s s i o n e r  i n t r o d u c e d  
t h e  m a t e r i a l  i n  a n  e f f o r t  t o  e m p h a s i z e  t h e  i m p o r t a n c e  o f  r e d u c i n g  
t h e  e r r o r  r a t e  a n d  t h e  d e l i v e r y  o f  n e e d e d  s e r v i c e s  i n  a n  a p p r o p r i a t e  
m a n n e r .  A  r e a l  c o m m i t m e n t  h a s  b e e n  m a d e  b y  s t a f f  t o  c o m p l e t e  
c o r r e ·c t i v e  a c t i o n .  I n  t h i s  r e g a r d ,  M s .  C h e r i e  M o r r i s ,  R e g i o n a l  
D i r e c t o r ,  U S D A ,  w a s  i n  t h e  S t a t e  O f f i c e  r e c e n t l y  a n d  d i d  a  v i d e o  
t a p e  i n  s u p p o r t  o f  s t a f f  e f f o r t s  t o  c o r r e c t  f o o d  s t a m p  e r r o r s .  H e r  
p r e s e n c e  b e f o r e  s t a f f ,  e v e n  b y  c a m e r a ,  i s  a n  i n d i c a t i o n  t h a t  t h e  
R e g i o n a l  O f f i c e  i s  c o o p e r a t i v e  a n d  c o g n i z a n t  o f  t h e  c o n c e r n  o f  t h i s  
D e p a r t m e n t  t o  b e  e f f i c i e n t  a n d  e f f e c t i v e .  
8 .  R e c e n t l y  t h e  G e n e r a l  A c c o u n t i n g  O f f i c e  c o m p l e t e d  a n  a u d i t  c o n -
c e r n i n g  s o m e  o f  t h e  c o m p o n e n t s  o f  t h e  M e d i c a i d  p r o g r a m .  D u r i n g  
t h e i r  e x i t  i n t e r v i e w  a n d  i n  t h e  l e t t e r  t h a t  f o l l o w e d ,  t h e y  c o m -
m e n t e d  f a v o r a b l y  a n d  c a l l e d  t o  o u r  a t t e n t i o n  s o m e  i t e m s  f o r  
c o r r e c t i o n .  T h e  D e p a r t m e n t  i s  p r e s e n t l y  c o m p l e t i n g  a  c o r r e c t i v e  
a c t i o n  r e s p o n s e  e v e n  t h o u g h  t h e  G A O  d i d  n o t  a s k  f o r  o n e .  
G o v e r n o r ' s  S t a f f :  
9 .  T h e  D e p a r t m e n t  s t a f f  i s  w o r k i n g  c l o s e l y  w i t h  t h e  G o v e r n o r ' s  s t a f f  
i n  a l l  p r o g r a m  a r e a s .  T h e  r e l a t i o n s h i p  h a s  b e e n  m u t u a l l y  c o o p e r a -
t i v e  a n d  t h e  m o s t  r e c e n t  e x a m p l e  o f  t h i s  i m p r o v e d  r e l a t i o n s h i p  w a s  
d e m o n s t r a t e d  b y  t h e  G o v e r n o r  i s s u i n g  a n  E x e c u t i v e  O r d e r  t o  
d e s i g n a t e  t h e  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s  a s  t h e  r e c i p i e n t  s t a t e  
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agency to receive the allocated funds in accordance with the 
Federal Emergency Management Agency (FEMA) guidelines and 
procedures. P.L. 98-8 provided funds for the purpose of carrying 
out a program of food distribution and emergency shelter. The 
FEMA stated that fifty million dollars be appropriated for provid-
ing grants to the states and South Carolina was granted 
$800,805.00. 
Legislature: 
10. The Department's annual budget request moved without diffi-
culty and in most instances, the amounts which were asked for have 
been given acceptance by the Budget and Control Board and the 
Ways and Means Committee. Each time Members of the Legisla-
ture have approached the Department regarding proposed legisla-
tion, an honest effort has been made to furnish them the needed 
information in a timely and professional fashion. In several in-
stances, the Members of the Legislature have expressed their 
thanks for this kind of cooperation. 
County Boards and County Departments: 
11. Heretofore, the County Directors have reported to staff who in 
turn reported to the Interim Commissioner. The Agency has been 
reoriented in its thinking and the implementation of programs and 
has come to realize that in South Carolina this is a county oriented 
operation. This issue has been improved greatly and there is an 
increasing relationship between the State Office Staff/County 
Boards and County Staff. Presently, the Directors and Boards 
approach the Interim Commissioner directly and it is believed that 
several recent county concerns have been effectively resolved with 
a professional accomplishment. This working together provides an 
increased staff productivity, morale improvement, and, an all and 
all better service delivery for the citizens whom we serve. 
State Office Program Management: 
12. The fact that the reorganization recognized the need for a full 
functional program, always aware of the Board's priorities, has 
brought about much improvement. Some of the management 
decisions were not popular, i.e., the elimination of flex time. This 
change was necessary because staff in many instances were abusing 
the state personnel procedures and thereby not assuming their job 
responsibilities. Further, the State Office is now in a position to 
provide support to the counties in a time frame that is needed by 
the county staff and a definite improvement in productivity has 
been noticed. 
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1 3 .  T h e r e  a r e  w i t h i n  t h e  D e p a r t m e n t  m a n y  c o n t r a c t s ,  p r o v i d e r  a n d  
a d m i n i s t r a t i v e .  T h e  c o m p l e t i o n  o f  c o n t r a c t s  h a d  b e e n  c a r r i e d  o u t  
w i t h i n  t h e  v a r i o u s  p r o g r a m  a r e a s .  T h e  r e o r g a n i z a t i o n  o f  t h i s  f u n c -
t i o n  r e s p o n s i b i l i t y  h a s  b e e n  c e n t r a l i z e d  i n t o  a  d i v i s i o n  s o  a s  t o  
p r o v i d e  a  c o r r e l a t i o n  o f  a c t i v i t i e s  a n d  a  u n i f o r m i t y  o f  e f f o r t .  L e g a l  
C o u n s e l  h a s  b e e n  a s s i g n e d  t o  t h e  u n i t ,  t h e r e b y ,  p r o v i d i n g  t h e  b e s t  
p o s s i b l e  b a s i s  f o r  t h e  a g r e e m e n t s .  
1 4 .  A c c o m p l i s h m e n t s  h a v e  t a k e n  p l a c e  w i t h i n  t h e  M e d i c a i d  M a n a g e -
m e n t  I n f o r m a t i o n  S y s t e m .  A  s t a f f  s t u d y  i s  n o w  n e a r i n g  c o m p l e t i o n  
w i t h  r e c o m m e n d a t i o n s  f o r  l o n g  r a n g e  p l a n n i n g .  T h i s  r e p o r t  w i l l  
s o o n  b e  a d d r e s s e d  t o  t h e  B o a r d  w h i c h  w i l l  i n c l u d e  a n  u p d a t e  o n  t h e  
p r e s e n t  p r o g r a m  a n d  r e c o m m e n d a t i o n s  f o r  t h e  f u t u r e  o f  t h e  
s y s t e m .  
1 5 .  R e c e n t l y  t h e  D e p a r t m e n t  w a s  a d v i s e d  b y  t h e  U n i t e d  S t a t e s  D e p a r t -
m e n t  o f  A g r i c u l t u r e  o f  a  p o s s i b l e  s a n c t i o n  i n  t h e  a m o u n t  o f  s e v e r a l  
m i l l i o n  d o l l a r s  a s  a  r e s u l t  o f  t h e  f o o d  s t a m p  r e p o r t i n g .  W i t h  t h e  
O f f i c e  o f  A s s e s s m e n t  s t r u c t u r e ,  a s  i t  i s  n o w  a r r a n g e d ,  t h i s  i s s u e  w a s  
c o r r e c t e d  i n  a  t i m e l y  m a n n e r  b y  o u r  s u b m i t t i n g  t o  t h e  R e g i o n a l  
O f f i c e  t h e  a c c u r a t e  i n f o r m a t i o n ;  t h u s ,  r e d u c i n g  t h e  b a l a n c e  s h e e t  
a n d  r e c o n c i l i a t i o n  t o  a n  a m o u n t  l e s s  t h a n  $ 5 0 , 0 0 0 .  T h e  p o t e n t i a l  o f  
t h i s  s t a f f ,  d u e  t o  t h e i r  c o m b i n e d  e x p e r i e n c e  a n d  k n o w l e d g e ,  c a n n o t  
b e  o v e r  e s t i m a t e d  i n  c o n t r o l l i n g  f r a u d ,  i n h o u s e  a u d i t  e r r o r s  a n d  
q u a l i t y  c o n t r o l .  T h e  O f f i c e  o f  M a n a g e m e n t  a n d  B u d g e t s  h a s  
i n d i c a t e d  t h e i r  a p p r o v a l  a n d  s u p p o r t  o f  t h e  u n i f i e d  q u a l i t y  c o n t r o l  
p r o g r a m .  A s  s t a t e d  e a r l i e r ,  P r o j e c t  I n t e g r i t y  w h i c h  i s  a  f u n c t i o n  o f  
t h i s  D i v i s i o n ,  h a s  g a i n e d  n a t i o n a l  r e c o g n i t i o n  f o r  t h e  A g e n c y .  
1 6 .  T h e  N u r s i n g  H o m e  C o n t r a c t :  I t  w o u l d  b e  l e s s  t h a n  f a i r  t o  s t a f f  a n d  
t h e  D e p a r t m e n t  i f  I  f a i l e d  t o  r e c o g n i z e  t h e  a c c o m p l i s h m e n t s .  W e  
n o w  h a v e  p o l i c y  a n d  p r o c e d u r e s  a n d  a  p r o p o s e d  c o n t r a c t  f o r  t h e  
i n d u s t r y .  I t  i s  w i t h  r e g r e t  t h a t  t h e  l e g a l  a c t i o n  h a s  d e v e l o p e d ;  
h o w e v e r ,  t h e  d e c i s i o n  r e c e i v e d  f r o m  t h a t  d i r e c t i o n  s h o u l d  r e s o l v e  
t h e  u n r e s o l v e d  i s s u e s  o f  t h e  c o n t r a c t  a n d  p r o c e d u r e s  t h a t  h a v e  b e e n  
i n  t h e  a n n u a l  c o n t r a c t  o v e r  t h e  y e a r s .  
1 7 .  A n o t h e r  s t a f f  r e o r g a n i z a t i o n  w a s  c o m p l e t e d  i n  t h e  O f f i c e  o f  G e n -
e r a l  C o u n s e l .  G e n e r a l  M e d l o c k ,  t h e  S t a t e  A t t o r n e y  G e n e r a l ,  a w a r e  
o f  t h e  p r o f e s s i o n a l  n e e d s  o f  t h e  D e p a r t m e n t ,  h a s  a s s i g n e d  a  f u l l  
t i m e  D e p u t y  A t t o r n e y  G e n e r a l  t o  u s .  W e  w e r e  i n d e e d  f o r t u n a t e  
t h a t  t h i s  m a d e  i t  p o s s i b l e  f o r  t h e  o f f i c i a l  t o  m o v e  i n t o  o u r  b u i l d i n g  
a n d  a s s u m e  t h e  r e s p o n s i b i l i t i e s  o f  G e n e r a l  C o u n s e l .  H i s  p r o f e s -
s i o n a l  a b i l i t y  a n d  l o n g  t i m e  e x p e r i e n c e  w i t h  t h e  A g e n c y  a r e  a  
g e n u i n e  a s s e t  t o  s t a f f  a n d  t h e  B o a r d .  
1 8 .  T h e  E x e c u t i v e  M a n a g e r  f o r  A s s e s s m e n t  h a s  b e e n  a s s i g n e d  t h e  
r e s p o n s i b i l i t y  o f  l i a i s o n  t o  t h e  L e g i s l a t i v e  A u d i t  C o u n c i l  S t a f f  w h o  
w i l l  s o o n  b e  u n d e r t a k i n g  a  m a n a g e m e n t / p r o g r a m  a u d i t  o f  t h e  
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Department. The entrance conference was held recently with the 
LAC Staff and they were assured of the complete cooperation of 
ihis office. The approximate time for the completion is ten to 
twelve months. 
19. The response to the General Services audit which was presented to 
the agency several weeks ago has been completed. This particular 
audit centered its efforts in the area of procurement. We believe 
that many of the issues which they pointed out have been evaluated 
and corrected for the betterment of the Department. This, how-
ever, is the type of function that all principal staff must be trained 
to understand and practice on a daily basis. 
20. The children's program was another area which has been studied 
and staff changes have been received in an effort to better serve the 
needs of the children of this state. Realizing that children and 
elderly are utmost in the Board's priorities, an effort is being made 
to consolidate the children whom this Department holds legal 
custody for or the responsibility of protecting their lives. The 
county staff have indicated their approval of the new direction. 
21. The Department is without a set of standard operating procedures 
to include personnel and functional statements, as well as, a section 
on policy and procedures. This is considered to be a void of 
considerable size in the day to day administration of the Agency. In 
order to close this gap, instructions have been issued to bring 
together such a document. This, of course, is the kind of thing that 
must be continuously updated in order to be of any real value. 
22. A Certificate of Appreciation was awarded to the Interim Commis-
sioner on May 10, 1983 for the Agency's contribution and initiative 
in increasing the recoupment of over issuances and aggressively 
pursuing investigations, and prosecutions in instances of Food 
Stamp Program fraud through the implementation of Project 
FAIR (Fighting Abuse Through Investigation and Recoupment). 
The award was presented by Secretary John R. Block in Wash-
ington during a Food Stamp Conference. 
23. A Concurrent Resolution was introduced by Senator John Drum-
mond of Greenwood, South Carolina, extending congratulations of 
the General Assembly to the Interim Commissioner and the De-
partment of Social Services Staff for their involvement and accom-
plishments with Project FAIR and for the award received from 
Secretary of Agriculture Block. The Resolution was approved by 
both the Senate and House of Representatives, upon its introduc-
tion on June 2, 1983. 
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D E P U T Y  A T I O R N E Y  G E N E R A L  
O F F I C E  O F  T H E  G E N E R A L  C O U N S E L  
O F F I C E  O F  G E N E R A L  C O U N S E L  
'  
T h e  O f f i c e  o f  G e n e r a l  C o u n s e l  w a s  e s t a b l i s h e d  o n  O c t o b e r  1 ,  1 9 7 9 ,  t o  
p r o v i d e  t h e  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s  w i t h  c o m p r e h e n s i v e  l e g a l  
s e r v i c e s  i n  a l l  a d m i n i s t r a t i v e ,  p r o g r a m  a n d  h u m a n  s e r v i c e  a r e a s .  T h e  
o f f i c e  w a s  r e o r g a n i z e d  i n  t h e  S p r i n g  o f  1 9 8 3 ,  a n d  a l l  s t a f f  a t t o r n e y s  a r e  
a s s i g n e d  g e o g r a p h i c  a r e a s  o f  t h e  S t a t e .  W o r d  p r o c e s s i n g  e q u i p m e n t  w i l l  
b e  i n s t a l l e d  i n  t h e  F a l l  o f  1 9 8 3  t o  i n c r e a s e  t h e  e f f i c i e n c y  o f  o p e r a t i o n ,  c a s e  
m a n a g e m e n t  a n d  m a i n t a i n  p r e s e n t  l e v e l  o f  p e r s o n n e l .  
T y p i c a l  l i t i g a t i o n  i n c l u d e s :  t e r m i n a t i o n  o f  p a r e n t a l  r i g h t s ,  a d o p t i o n  
m a t t e r s ,  a d u l t  p r o t e c t i v e  s e r v i c e s ,  v i o l a t i o n s  o f  l i c e n s i n g  r e g u l a t i o n s ,  c h i l d  
c u s t o d y  m a t t e r s ,  a d m i n i s t r a t i v e  a p p e a l s ,  j u d i c i a l  r e v i e w s ,  M e d i c a i d ,  f o o d  
s t a m p ,  A F D C ,  p r o v i d e r  a p p e a l s  a n d  o t h e r  m a t t e r s  a s  m a y  a r i s e  i n  s p e c i f i c  
p r o g r a m s .  
L i t i g a t i o n ,  a s s i s t a n c e  a n d  c o u n s e l  i s  a l s o  p r o v i d e d  t o  t h e  c o u n t y  d e p a r t -
m e n t s  a n d  s t a f f  o f  t h e  s t a t e  o f f i c e .  D u r i n g  F Y  1 9 8 2 - 8 3 ,  t h e  o f f i c e  
c o m m e n c e d  a p p r o x i m a t e l y  5 2 9  c a s e s  o r  m a t t e r s  i n v o l v i n g  D S S  p r o g r a m s .  
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COMPTROLLER 
OFFICE OF THE COMPTROLLER 
OFFICE OF THE COMPTROLLER 
The responsibilities of the Office of the Comptroller include but are not 
limited to the following: 
(1) Budgeting 
(2) Fiscal Management and Analysis 
(3) Cost Allocation 
(4) Fiscal and Statistical Reporting and Analysis 
(5) Legislative Review 
The three (3) sections of the Office of the Comptroller are: 
(1) Budgets 
(2) Grants Review, Medicaid and Assistance Payments 
(3) Cost Allocation & Reporting 
Budget Section 
The Budget Section is responsible for: preparation of the Department's 
Five Year Plan, annual budget request, monitoring, control, most budget 
related fiscal reporting functions and fiscal accountability for personnel 
allocations. It has continued to work toward the improvement of the 
overall budget and planning process to include maximum flexibility of 
the use of scarce funds by cost center managers, continued realignment of 
the budgetary process to actual need, and the provision of technical 
assistance to cost center managers to assist them in improving their 
financial management capabilities. 
Grants Review, Medicaid and Assistance Payments Section 
The Grants Review, Medicaid and Assistance Payments Section is 
responsible for the Department's Five Year Plan, annual budget request 
and Federal grant requests, monitoring, control and budget related fiscal 
reporting functions that pertain specifically to the Public and Medical 
Assistance Programs. The section reviews and disseminates Federal Reg-
ister material and coordinates Agency comments on proposed Federal 
regulations. While the Legislature is in session, a State legislative review 
on proposed legislation that may impact the Agency is performed daily. 
This unit is also responsible for these continuing projects/activities: 
(1) A-95 Reviews, and Grants and Contracts Review form preparation 
for the Joint Legislative Appropriation Review Committee's re-
view of the Department's program budgets. 
(2) State Legislative Review and Report (Monthly) 
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( 3 )  B o a r d  R e p o r t  o f  F e d e r a l  R e g u l a t i o n s  ( M o n t h l y )  
(  4 )  C o n g r e s s i o n a l  R e c o r d  R e v i e w  
( 5 )  F e d e r a l  R e g i s t e r  R e v i e w  
( 6 )  S t a t e  R e g i s t e r  R e v i e w  
C o s t  A l l o c a t i o n  a n d  R e p o r t i n g  S e c t i o n  
T h e  C o s t  A l l o c a t i o n  a n d  R e p o r t i n g  S e c t i o n  i s  r e s p o n s i b l e  f o r  t h e  
f i n a n c i a l  r e p o r t i n g ,  F e d e r a l  a n d  S t a t e  f u n d s  m a n a g e m e n t  f o r  t h e  A g e n c y ,  
t h e  p r e p a r a t i o n  o f  t h e  A g e n c y  C o s t  A l l o c a t i o n  P l a n ,  a n d  a l l  c o s t  a c c o u n t -
i n g  a c t i v i t i e s .  I t  f o r m u l a t e s ,  m a i n t a i n s  a n d  a n a l y z e s  f o r  e f f e c t i v e n e s s  t h e  
C o s t  A l l o c a t i o n  S y s t e m .  
T h e  S e c t i o n  a c t s  a s  f i s c a l  c o o r d i n a t o r  w i t h  r e p r e s e n t a t i v e s  o f  a l l  F e d e r a l  
p r o g r a m s  a d m i n i s t e r e d  b y  t h e  A g e n c y  c o n c e r n i n g  v a r i o u s  a c t i v i t i e s  s u c h  
a s  a u d i t s ,  t e c h n i c a l  r e v i e w s ,  e t c .  I t  i s  a l s o  r e s p o n s i b l e  f o r  t h e  r e p o r t i n g  o f  
a d m i n i s t r a t i v e  a n d  a s s i s t a n c e  p a y m e n t s  e x p e n d i t u r e s  f o r  a l l  p r o g r a m s  
a d m i n i s t e r e d  b y  t h e  A g e n c y ,  ( M e d i c a i d ,  A i d  t o  F a m i l i e s  w i t h  D e p e n d e n t  
C h i l d r e n ,  S o c i a l  S e r v i c e s ,  C h i l d  S u p p o r t ,  e t c . ) .  T h i s  S e c t i o n  a l s o  t h r o u g h  
t h e  F e d e r a l  L e t t e r  o f  C r e d i t  S y s t e m  d r a w s  a l l  F e d e r a l  F u n d s  f o r  t h e  a b o v e  
p r o g r a m  a r e a s .  I t  i s  a l s o  r e s p o n s i b l e  f o r  a n a l y s i s  a n d  c o n t r o l  o f  p r o g r a m  
e x p e n d i t u r e s  f o r  u s e  i n  d e t e r m i n a t i o n  o f  f u n d i n g  a v a i l a b i l i t y ,  e t c .  
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EXECUTIVE MANAGER 
OFFICE OF SYSTEMS AND INFORMATION 
OFFICE OF SYSTEMS AND INFORMATION 
The Office of Systems and Information serves to advise and assist top 
managers about the most efficient way to operate, especially regarding 
the identification of operations adaptable to electronic data processing 
capabilities. 
The Office of Systems and Information is responsible for providing 
public information and intergovernmental relations services for the 
Agency. 
PUBLIC INFORMATION OFFICE 
The Public Information Office endeavors to coordinate the public 
education and information services supportive to the agency's programs. 
General functions include planning, designing, producing, delivering and 
disseminating information to the general public, governmental entities 
and official and voluntary agencies. This office provides a central place 
where communicating within the agency and without, as well as through 
the media, can be effectively and professionally achieved. 
It is also the responsibility of the Public Information staff to handle 
press conferences, represent the agency at various conferences and ar-
range for radio and television interviews with various members of the 
agency staff. 
INTERGOVERNMENTAL RELATIONS OFFICE 
The Intergovernmental Relations Office serves as the agency's pro-
moter of harmonious relationships by mediating various problems. This 
office has the responsibilities to coordinate, communicate, negotiate and 
otherwise improve harmony and working relationships between the 
Department and local, state and national governmental offices. It also 
assists in drafting legislation, policy, procedures and regulation changes. 
The Intergovernmental Office may represent the Department to vari-
ous governmental offices, political groups and private organizations 
through written and verbal communication, which includes public 
speaking. 
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E X E C U T I V E  M A N A G E R  
O F F I C E  O F  A S S E S S M E N T  
F I E L D  M A N A G E M E N T  T E A M  
T h e  F i e l d  M a n a g e m e n t  T e a m  w a s  e s t a b l i s h e d  O c t o b e r ,  1 9 8 2  a n d  i s  
c o m p r i s e d  o f  t h r e e  f i e l d  a d m i n i s t r a t o r s  w h o  a r e  s u p e r v i s e d  b y  t h e  E x e c u -
t i v e  M a n a g e r  f o r  A s s e s s m e n t .  T h e  p u r p o s e  o f  t h e  t e a m  i s  t o  a s s e s s  a n d  
t r o u b l e s h o o t  v a r i o u s  p r o b l e m  s i t u a t i o n s  w h i c h  a r e  i d e n t i f i e d  b y  m a n a g e -
m e n t  s t a f f  i n  t h e  s t a t e  a n d  l o c a l  o f f i c e s .  T h i s  s y s t e m  p r o v i d e s  f o r  t h e  
c o n t i n u a t i o n  o f  a n  e f f e c t i v e  s y s t e m  o f  c h e c k s  a n d  b a l a n c e s  b e t w e e n  S t a t e /  
C o u n t y  o f f i c e  a d m i n i s t r a t i o n  a n d  p r o g r a m  d e l i v e r y .  
F r o m  O c t o b e r ,  1 9 8 2  t h r o u g h  J u l y ,  1 9 8 3  t h e  p r i m a r y  f o c u s  o f  t h e  F i e l d  
M a n a g e m e n t  T e a m  w a s  d i r e c t e d  t o w a r d  a  r e d u c t i o n  o f  t h e  e r r o r  r a t e  i n  
A F D C ,  F o o d  S t a m p s ,  a n d  M e d i c a i d  e l i g i b i l i t y .  I n  a d d i t i o n ,  t h e  F i e l d  
M a n a g e m e n t  T e a m  h a s  b e e n  e n g a g e d  i n  v a r i o u s  a c t i v i t i e s  i n  t h e  h u m a n  
s e r v i c e s  a r e a  r e l a t e d  t o  s e r v i c e  d e l i v e r y  s y s t e m s  a n d  w o r k l o a d ,  o r g a n i z a -
t i o n  a n d  m a n a g e m e n t .  
I .  O F F I C E  O F  A U D I T  A N D  C O N T R O L  
T h e  O f f i c e  o f  A u d i t  a n d  C o n t r o l  p e r f o r m s  p r o f e s s i o n a l  a n d  i n d e p e n -
d e n t  a u d i t s ,  r e v i e w s ,  a n d  i n v e s t i g a t i o n s  i n  a l l  a r e a s  w i t h i n  t h e  D e p a r t m e n t  
o f  S o c i a l  S e r v i c e s .  D u r i n g  F Y  8 2 - 8 3  t h e r e  w e r e  f o u r  d i v i s i o n s  w i t h i n  t h e  
O f f i c e  o f  A u d i t  a n d  C o n t r o l ,  e a c h  o f  w h i c h  w a s  a s s i g n e d  a r e a s  o f  a u d i t ,  
r e v i e w ,  e v a l u a t i o n ,  o r  i n v e s t i g a t i o n .  T h e  f o u r  d i v i s i o n s '  r e s p o n s i b i l i t i e s  
w e r e :  
A .  D i v i s i o n  o f  A u d i t  
1 .  I n t e r n a l  R e v i e w  o f  A g e n c y ' s  O p e r a t i o n s  
2 .  P u r c h a s e  o f  S e r v i c e s  C o n t r a c t s  A u d i t s  
3 .  A g e n c y  D i r e c t  O p e r a t i o n s  A u d i t s  
4 .  D e s k  A u d i t  o f  Q u a r t e r l y  C o s t  R e p o r t s  ( T i t l e  X I X  T r a n s p o r t a t i o n  
C o n t r a c t s  a n d  S o c i a l  S e r v i c e s  C o n t r a c t s )  
5 .  E s t a b l i s h  a n d  M a i n t a i n  A u d i t s  a n d  R e l a t e d  A c c o u n t s  R e c e i v a b l e s  
6 .  C o u n t y  A d m i n i s t e r e d  P r o g r a m s  ( F o s t e r  C a r e ,  E m e r g e n c y  R e l i e f ,  
P r o t e c t i v e  S e r v i c e s )  
7 .  C o u n t y  A d m i n i s t r a t i v e  C o s t  
8 .  S p e c i a l  R e q u e s t s  
9 .  C o u n t y  F o o d  S t a m p  A u d i t s ,  E v a l u a t i o n  R e v i e w s ,  P r o j e c t  I n t e g r i t y  
R e v i e w s ,  a n d  C o r r e c t i v e  A c t i o n  f o l l o w - u p s  
1 0 .  F o o d  S t a m p  P r o g r a m  D a t a  A n a l y s i s  
1 1 .  M e d i c a i d  C o s t  R e p o r t  D e s k  A u d i t s  
1 2 .  N u r s i n g  H o m e ,  H o s p i t a l ,  C o m m u n i t y  L o n g  T e r m  C a r e ,  a n d  H o m e  
H e a l t h  P r o v i d e r  R a t e  S e t t i n g  
2 1  
13. Interim Settlements of Nursing Home, Hospital, Community Long 
Term Care, and Home Health Provider Cost Reports 
Although audits sometimes reveal suspected fraud or other misuse of 
funds, their main intent is to provide management with constructive 
recommendations for the improvements of these operations. 
B. Division of Quality Control 
The Division of Quality Control is responsible for testing (on a sample 
basis) economic assistance programs to evaluate the overall quality of 
these programs. This testing ascertains the State's adherence to federal 
regulations as well as determining that those recipients receiving services 
meet the qualifications necessary for eligibility. The programs reviewed 
include: (1) Aid to Families with Dependent Children, (2) Food Stamp 
Program, and (3) Medicaid. 
This Fiscal Year the Division expanded the review process to concen-
trate on specific counties in order to provide more definitive information 
for corrective action purposes. 
C. Division of Investigation 
The Division of Investigation was established to insure program integ-
rity within the programs administered by the Department of Social 
Services. Investigation priorities are: (l) embezzlement and employee 
fraud, (2) provider and vendor services under Title XIX and Title XX, (3) 
recipient fraud, and (4) trafficking of food stamps. 
During FY 82-83, the Division of Investigation received and verified 
943 reports of violations, of which 754 were concluded, resulting in 290 
criminal prosecutions which identified the ultimate recovery of $319,218 
for the Agency. 
D. Division of Program Integrity 
The Division of Program Integrity is responsible for the Federally 
mandated Statewide Medicaid Fraud and Abuse Prevention and Control 
Program. Its activities are carried out in accordance with the provisions of 
the Title XIX State Plan and related regulatory documents. The Division 
is responsible for continuing operation of two of the six Subsystems of 
MMIS and program integrity policies and procedures, as well as the 
resolution of aberrant provider and recipient practices. During this Fiscal 
Year action was initiated to recoup $233,579 in provider overpayments. 
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E X E C U T I V E  M A N A G E R  
O F F I C E  O F  S U P P O R T  S E R V I C E S  
O F F I C E  O F  S U P P O R T  S E R V I C E S  
I n  O c t o b e r ,  1 9 8 2 ,  t h e  O f f i c e  o f  S u p p o r t  S e r v i c e s  w a s  o r g a n i z e d .  I t  
c o n s i s t s  o f  t h r e e  ( 3 )  m a j o r  D i v i s i o n s :  P r o c u r e m e n t  &  P r o p e r t y  M a n a g e -
m e n t  C o n t r o l ,  A d m i n i s t r a t i v e  S e r v i c e s  a n d  S u p p o r t  S e r v i c e s .  
T h e  O f f i c e  o f  S u p p o r t  S e r v i c e s  i s  r e s p o n s i b l e  f o r  p r o v i d i n g  t h e  f o l l o w -
i n g  s e r v i c e s  t o  t h e  a g e n c y :  p r o c u r e m e n t ,  p r o p e r t y  m a n a g e m e n t ,  i n -
v e n t o r y ,  f a c i l i t y  m a n a g e m e n t ,  s u p p l y  a n d  s t o r a g e ,  m a i l ,  v e h i c l e  
m a n a g e m e n t ,  s t a t e  o f f i c e  b u i l d i n g  s e c u r i t y ,  t e l e p h o n e  c o m m u n i c a t i o n s ,  
s p a c e  p l a n n i n g ,  p r i n t i n g ,  p h o t o c o p y  s e r v i c e s ,  m a n a g e m e n t  o f  t h e  D e p a r t -
m e n t  w r i t t e n  c o m m u n i c a t i o n s  s y s t e m ,  i n c l u d i n g  m a n u a l  m a t e r i a l s ,  I n f o r -
m a t i o n  a n d  D i r e c t i v e  M e m o s ,  a n d  f o r m s  d e s i g n .  
T h e  m a i n  g o a l  o f  t h e  O f f i c e  o f  S u p p o r t  S e r v i c e s  i s  t o  p r o v i d e  t h e  
D e p a r t m e n t  w i t h  a l l  r e q u i r e d  a n d  a u t h o r i z e d  s e r v i c e s  i n  a  p r o m p t ,  
e f f i c i e n t  a n d  e c o n o m i c a l  m a n n e r .  
P r o c u r e m e n t  &  P r o p e r t y  M a n a g e m e n t  C o n t r o l  
T h e  P r o c u r e m e n t  a n d  P r o p e r t y  M a n a g e m e n t  C o n t r o l  D i v i s i o n  p r o -
v i d e s  t h e  S t a t e  O f f i c e  a n d  C o u n t y  O f f i c e s ,  i n c l u d i n g  s a t e l l i t e  o f f i c e s  a n d  
d a y  c a r e  c e n t e r s  w i t h  n e e d e d  e q u i p m e n t ,  s u p p l i e s  a n d  s e r v i c e s .  A p p r o x -
i m a t e l y  1 , 8 1 0  r e q u i s i t i o n s  f o r  p u r c h a s e  w e r e  p r o c e s s e d  d u r i n g  f i s c a l  y e a r  
1 9 8 2 - 8 3 ,  g e n e r a t i n g  1 , 3 8 6  p u r c h a s e  o r d e r s  f r o m  t h i s  D i v i s i o n  a n d  5 5  f r o m  
C e n t r a l  S t a t e  P u r c h a s i n g .  S u r p l u s  e q u i p m e n t  c o n t i n u e d  t o  b e  u t i l i z e d  
w h e n  a v a i l a b l e .  C o m m o d i t i e s  t o t a l i n g  $ 4 , 8 4 3 , 7 0 1 . 8 8  o n  6 , 7 2 1  d o c u m e n t s  
w e r e  p r e p a r e d  f o r  r e p o r t i n g  i n  c o m p l i a n c e  w i t h  t h e  S t e v e n s o n  B i l l .  
T h e  D i v i s i o n  a l s o  m a i n t a i n s  a  c u r r e n t  i n v e n t o r y  l i s t i n g  o f  a l l  e x p e n d -
a b l e  a n d  n o n e x p e n d a b l e  p r o p e r t y  i n  t h e  s t a t e ,  c o u n t y  a n d  q u a l i t y  c o n t r o l  
s a t e l l i t e  o f f i c e s  a l o n g  w i t h  1 0 0  d i r e c t  a n d  p r o v i d e r  d a y  c a r e  o p e r a t i o n s .  
T h e  f i x e d  a s s e t  i n v e n t o r y  s y s t e m  i s  o p e r a t i o n a l  a n d  p r o v i d e s  t h e  n e e d e d  
i n f o r m a t i o n  f o r  i n v e n t o r i e s ,  a u d i t s  a n d  o t h e r  s p e c i a l  r e p o r t s .  
A d m i n i s t r a t i v e  S e r v i c e s  D i v i s i o n  
T h e  A d m i n i s t r a t i v e  S e r v i c e s  D i v i s i o n  c o n s i s t s  o f  f o u r  u n i t s :  M a n u a l  
R e s o u r c e  D e v e l o p m e n t ;  F o r m s  M a n a g e m e n t ;  P h o t o c o p y  C e n t e r ;  a n d  
P r i n t  S h o p .  
T h e  D i v i s i o n  i s  r e s p o n s i b l e  f o r  p r o v i d i n g  p r i n t i n g  a n d  p h o t o c o p y  
s e r v i c e s ,  m a n a g e m e n t  o f  t h e  D e p a r t m e n t ' s  w r i t t e n  c o m m u n i c a t i o n s  s y s -
t e m ,  i n c l u d i n g  m a n u a l  m a t e r i a l s  a n d  I n f o r m a t i o n  a n d  D i r e c t i v e  M e m o s ,  
a n d  t h e  F o r m s  P r o g r a m .  
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Manual Resource Development 
Manual Resource Development handles management of the Depart-
mental written memo and manual material system. Responsibilities of the 
unit include: formulation of policy on format and content guidelines for 
Department manuals and general staff releases; review of all Department 
manuals and recommendations on revision direction; development and 
maintenance of a selective coordination method for all Department 
general release material; and review and revision of all proposed general 
staff releases and manual material before the Commissioner's approval 
and field distribution. 
During fiscal year 1982-83, the unit reviewed, revised, coordinated and 
disseminated 183 Directive Memos, 142 Information Memos, and 76 
Manual revisions. 
Forms Management 
Forms Management coordinates the development, revision, and ob-
solesence of all forms used in the Department. Responsibilities of the unit 
include formulation of policy on forms standardization, design and 
control; coordination of all aspects of forms creation, including layout, 
numbering, and printing; constant tracking of forms use, including 
reprinting or obsolesence, as needed; and maintenance of a Department 
forms index. 
The Forms Management Unit designed 212 new forms, revised 92 
forms, obsoleted 22 forms, and reprinted 2600 forms (not including 
letterheads, envelopes, special projects, etc.) during fiscal year 1982-83. 
Photocopy Center 
The Photocopy Center is responsible for developing guidelines con-
cerning use of the State Office photocopy machines, preventive and 
emergency maintenance on the photocopy machines, and providing 
photocopy services. Also, the Photocopy Center maintains production 
records by cost center and by machine for management purposes and 
maintains copy supplies at proper levels. 
Print Shop 
During fiscal year 1982-83, the Print Shop printed 2,182 different jobs, 
with a total of 28,359,676 impressions, using 645 negatives, 1,056 new 
plates and 1,559 cheap plates. The Print Shop maintains records and files 
on all work done, and orders all necessary paper stock and printing 
supplies. Printing requests to this unit include collating, padding, folding, 
punching, stapling and other types of bindery work. The majority of print 
jobs require camera negatives and plate making. The Print Shop prints all 
manuals and manual revisions, memoranda, food stamp memoranda, 
books, brochures and booklets, and approximately 95 percent of all 
Department forms (excluding Data Processing forms). 
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D i v i s i o n  o f  S u p p o r t  S e r v i c e s  
T h e  D i v i s i o n  o f  S u p p o r t  S e r v i c e s  w a s  r e o r g a n i z e d  i n  F e b r u a r y ,  1 9 8 3 ,  
a n d  n o w  c o n s i s t s  o f  f o u r  u n i t s :  S u p p l y  a n d  S t o r a g e  C e n t e r ,  M a i l  R o o m ,  
F a c i l i t y  M a n a g e m e n t ,  a n d  V e h i c l e  M a n a g e m e n t .  
T h e  D i v i s i o n  p r o v i d e s  a n d  c o o r d i n a t e s  a  w i d e  r a n g e  o f  s e r v i c e s  f o r  t h e  
A g e n c y .  T h e s e  s e r v i c e s  i n c l u d e ,  b u t  a r e  n o t  l i m i t e d  t o :  s u p p l y  a n d  s t o r a g e ,  
m a i l ,  f a c i l i t y  m a n a g e m e n t ,  v e h i c l e  m a n a g e m e n t ,  s t a t e  o f f i c e  b u i l d i n g  
s e c u r i t y ,  f i r s t  a i d ,  t e l e p h o n e  a n d  c o m m u n i c a t i o n s ,  a n d  s t a t e  o f f i c e  s p a c e  
p l a n n i n g .  
S u p p l y  a n d  S t o r a g e  C e n t e r  
T h e  A g e n c y  S u p p l y  a n d  S t o r a g e  C e n t e r  l o c a t e d  a t  9 0 5  G a r l a n d  S t r e e t  i s  
r e s p o n s i b l e  f o r  m a i n t a i n i n g  p r o p e r  s t o c k a g e  o f  f o r m s ,  p u b l i c a t i o n s ,  a n d  
s u p p l i e s  t o  p r o v i d e  t h e  S t a t e  a n d  C o u n t y  O f f i c e s  w i t h  n e c e s s a r y  i t e m s .  
F o r m s  a n d  p u b l i c a t i o n s  w e r e  p r o v i d e d  t o  M e d i c a i d  a n d  o t h e r  p r o v i d e r s  
u p o n  r e q u e s t .  F o r m s ,  p u b l i c a t i o n s ,  s u p p l i e s ,  e t c .  w e r e  p r e p a r e d  d a i l y  f o r  
s h i p p i n g  b y  I n t e r - A g e n c y  M a i l  S e r v i c e ,  U n i t e d  P a r c e l  S e r v i c e ,  a n d  E s t e s  
E x p r e s s  L i n e s .  I t e m s  w e r e  t r a n s p o r t e d  t o  a n d  f r o m  t h e  S t a t e  O f f i c e  t w i c e  
d a i l y .  C o n t r o l l e d  f o r m s  w e r e  r ( _ 8 e i v e d  a n d  s t o r e d  i n  t h e  S u p p l y  v a u l t  a n d  
i s s u e d  t o  a u t h o r i z e d  r e q u e s t o r s .  D S S ,  S t a t e  a n d  F e d e r a l  m e m o r a n d a ,  
p a m p h l e t s ,  b r o c h u r e s ,  f o r m s  a n d  p u b l i c a t i o n s  w e r e  d i s t r i b u t e d  t o  a p p r o -
p r i a t e  e n t i t i e s  b y  S u p p l y .  E x c e s s  f u r n i t u r e  a n d  e q u i p m e n t  w a s  r e c e i v e d ,  
s t o r e d  a n d  i s s u e d  a s  r e q u e s t e d .  
D u r i n g  f i s c a l  y e a r  1 9 8 2 - 8 3 ,  t h e  f o l l o w i n g  s e r v i c e s  w e r e  p r o v i d e d :  
T o t a l  r e q u i s i t i o n s  r e c e i v e d  . . . . . . . . . . . . . . . . . . . .  .  
T o t a l  s u p p l y  i t e m s  s h i p p e d  . . . . . . . . . . . . . . . . . . . .  .  
T o t a l  f o r m s  s h i p p e d  . . . . . . . . . . . . . . . . . . . . . . . . .  .  
T o t a l  p u b l i c a t i o n s  s h i p p e d  . . . . . . . . . . . . . . . . . . . .  .  
T o t a l  p a c k a g e s  a n d  b o x e s  s h i p p e d  . . . . . . . . . . . . . .  .  
T o t a l  p a c k a g e s  a n d  b o x e s  r e c e i v e d  . . . . . . . . . . . . .  .  
M a i l  R o o m  
6 , 0 6 9  
2 2 6 , 7 9 5  
1 3 , 5 7 7 , 8 7 1  
1 , 5 3 6 , 3 8 9  
5 6 , 7 8 8  
2 8 , 6 8 1  
T h e  A g e n c y  M a i l  R o o m  i s  d i v i d e d  i n t o  t w o  s e c t i o n s :  I n c o m i n g / I n t e r -
n a l ,  a n d  O u t g o i n g .  T h e  I n c o m i n g / I n t e r n a l  S e c t i o n  i s  r e s p o n s i b i l e  f o r  t h e  
s o r t i n g  a n d  d e l i v e r y  o f  a l l  m a i l  d e l i v e r e d  t o  t h e  D e p a r t m e n t  b y  t h e  U .  S .  
P o s t a l  S e r v i c e  a n d  t h e  D i v i s i o n  o f  G e n e r a l  S e r v i c e s  C o u r i e r  S e r v i c e .  
I n c o m i n g / I n t e r n a l  a l s o  s o r t s  a n d  d i s t r i b u t e s  a l l  m a i l  g e n e r a t e d  w i t h i n  t h e  
S t a t e  O f f i c e .  
T h e  O u t g o i n g  S e c t i o n  i s  r e s p o n s i b l e  f o r  t h e  p r o p e r  p r e p a r a t i o n  a n d  
d i s p o s i t i o n  o f  a l l  m a i l  b e i n g  s e n t  f r o m  t h e  S t a t e  O f f i c e  u s i n g  b o t h  t h e  U .  S .  
P o s t a l  S e r v i c e  a n d  t h e  D i v i s i o n  o f  G e n e r a l  S e r v i c e s  C o u r i e r  S e r v i c e .  T h e  
O u t g o i n g  S e c t i o n  i s  a l s o  r e s p o n s i b l e  f o r  t h e  I n s e r t  R o o m  w h e r e  6 0 , 0 0 0  
c h e c k s  a  m o n t h  a r e  p r e p a r e d  f o r  m a i l i n g  a n d  f o r  t h e  p r e s o r t  m a i l  
a c t i v i t i e s .  D u r i n g  f i s c a l  y e a r  1 9 8 2 - 8 3 ,  t h e  M a i l  R o o m  s p e n t  $ 8 1 8 , 9 9 2 . 4 2  
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on postage and courier services and processed 6,000,000 pieces of incom-
ing and outgoing mail. 
Facility Management 
During fiscal year 1982-83, the Facility Management Unit, upon 
request, continued to develop floor plans for construction and renovation 
of county offices and provided office space planning to State Office 
personnel. Facility Management continued working closely with State 
and County Offices and other governmental agencies to ensure com-
pliance with State and Federal Building Regulations concerning life 
safety of employees and clients, security of controlled documents and 
data, and Barrier Free Design regulations for the handicapped. 
Vehicle Management 
The Vehicle Management Unit is responsible for the Agency Vehicle 
Management Program and the operation of the State Office Motor Pool. 
Vehicles in the State Office Motor Pool are reserved and dispatched daily 
for use by State Office personnel while traveling on official business. The 
vehicles in the county offices are used by county employees to provide 
services to agency clients. 
During fiscal year 1982-83, agency personnel drove state-owned vehi-
cles 2,303,701 miles at a cost of $464,344. Since this travel was in stated-
owned vehicles rather than in personal vehicles, the Agency realized a 
savings of $65,509. 
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E X E C U T I V E  M A N A G E R ,  
O F F I C E  O F  M A N A G E M E N T  
T R E A S U R E R  D I V I S I O N  
T h e  T r e a s u r e r  D i v i s i o n  o f  t h e  O f f i c e  o f  M a n a g e m e n t  i s  r e s p o n s i b l e  f o r  
r e c e i p t ,  p a y m e n t  a n d  a c c o u n t i n g  f u n c t i o n s  f o r  t h e  D S S  s t a t e  o f f i c e  a n d  
t h e  4 6  c o u n t y  o f f i c e s .  I t  h a s  a l s o  e s t a b l i s h e d  t h e  f i s c a l  s y s t e m  r e q u i r e d  f o r  
t h e s e  f u n c t i o n s .  T h e  T r e a s u r e r  D i v i s i o n  h a s  f o u r  m a j o r  s e c t i o n s :  t h e  
P a y a b l e s  S e c t i o n ,  A c c o u n t i n g  a n d  C o n t r o l  S e c t i o n ,  C a s h  a n d  R e c e i v a b l e s  
C o n t r o l  S e c t i o n ,  a n d  t h e  F i s c a l  G r a n t s  M a n a g e m e n t  S e c t i o n .  
P a y a b l e s  S e c t i o n  
T h e  P a y a b l e s  S e c t i o n  i s  m a d e  u p  o f  u n i t s  r e s p o n s i b l e  f o r  i n v o i c e  a n d  
c l a i m  p r o c e s s i n g  a n d  p a y m e n t  f u n c t i o n s .  T h e s e  u n i t s  a r e  t h e  C o u n t y  
E x p e n s e  U n i t ,  t h e  F o r m u l a  G r a n t s  P a y a b l e s  U n i t  a n d  t h e  C o n t i n g e n t  
P a y a b l e s  U n i t .  
T h e  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s  m a i n t a i n s  a  c o u n t y  e x p e n s e  p r o -
g r a m  t h a t  i n c l u d e s  t h e  p r o g r a m  s e r v i c e s  a n d  t h e i r  a d m i n i s t r a t i o n .  D i s -
t i n c t  s e p a r a t i o n  i s  m a i n t a i n e d  b e c a u s e  o f  c o u n t y  f u n d i n g  a n d  s p e c i a l  
a p p l i c a t i o n  o f  F e d e r a l  F i n a n c i a l  P a r t i c i p a t i o n  ( F F P )  i n  t h e  e x p e n d i t u r e s  
t h a t  a r e  o p t i o n a l l y  u s e d  b y  c o u n t y  g o v e r n i n g  b o d i e s .  T h e  u n i t  a l s o  h a s  
r e s p o n s i b i l i t y  f o r  p a y m e n t s  i n  C E T A  c h i l d  c a r e  a n d  a l l  d i r e c t  c o u n t y  
o p e r a t e d  p r o j e c t s  a n d  f u r n i s h e s  f i s c a l  a s s i s t a n c e  t o  c o u n t y  o f f i c e s  a n d  T i t l e  
X X  p r o v i d e r s .  
T h e  F o r m u l a  G r a n t s  P a y a b l e s  U n i t  i s  r e s p o n s i b l e  f o r  c o n t r o l  a n d  
p r o c e s s i n g  o f  p a y m e n t s  i n  t h e  a r e a s  o f  M e d i c a l  A s s i s t a n c e ,  T h e r a p e u t i c  
F o s t e r  H o m e s ,  R e s i d e n t i a l  T h e r a p e u t i c  C a m p i n g ,  O u t  o f  S t a t e  T r e a t -
m e n t ,  C o m m u n i t y  L o n g  T e r m  C a r e ,  A i d  t o  F a m i l i e s  w i t h  D e p e n d e n t  
C h i l d r e n ,  G e n e r a l  A s s i s t a n c e ,  F o s t e r  H o m e ,  O p t i o n a l  S u p p l e m e n t ,  R e f u -
g e e  R e s e t t l e m e n t ,  C u b a n - H a i t i a n  E n t r a n t s ,  A d u l t  P r o t e c t i v e  S e r v i c e s ,  
a n d  M e d i c a l  P a y m e n t - M e n t a l l y  H a n d i c a p p e d  C h i l d r e n  P r o g r a m s .  T h e  
c o d i n g  o f  a l l  t h e  a b o v e  p r o g r a m s  f u n d i n g  b r e a k d o w n s  a n d  v e r i f i c a t i o n  o f  
S t a t e - F e d e r a l  r a t i o s  o n  t h e  f u n d i n g  b r e a k d o w n s  i s  a l s o  a  r e s p o n s i b i l i t y  o f  
t h i s  u n i t .  
P a y m e n t s  a r e  m a d e  t o  p r o v i d e r s  o f  s e r v i c e s  i n  e x c e s s  o f  $ 2 9 8  m i l l i o n  
a n n u a l l y  b y  t h e  M e d i c a l  A s s i s t a n c e  P r o g r a m .  M a n y  o f  t h e  M e d i c a l  
A s s i s t a n c e  p a y m e n t s  a r e  f u n d e d  p a r t i a l l y  ( m a t c h i n g  f u n d s )  b y  o t h e r  s t a t e  
a g e n c i e s  a n d  a c c u r a t e  a n d  t i m e l y  a c c o u n t a b i l i t y  i s  r e q u i r e d  s o  a s  n o t  t o  
i m p e d e  t h e  p a y m e n t  p r o c e s s .  R e g u l a r  p u b l i c  a s s i s t a n c e  p a y m e n t s  t o  
r e c i p i e n t s  a r e  i n  e x c e s s  o f  $ 8 3  m i l l i o n  a n n u a l l y .  
T h e  C o n t i n g e n t  P a y a b l e s  U n i t  i s  r e s p o n s i b l e  f o r  t h e  v e r i f i c a t i o n ,  c o d -
i f i c a t i o n  a n d  p r o c e s s i n g  o f  a l l  a g e n c y  b i l l s  a n d  i n v o i c e s  e x c e p t  C o u n t y  
E x p e n s e  a n d  M e d i c a l  a n d  P u b l i c  A s s i s t a n c e .  T h e  u n i t  r e v i e w s ,  a u d i t s  a n d  
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processes general vendor payments, travel reimbursements, emergency 
caretaker and WIN child care payments. It also coordinated the receipt of 
requisitions, purchase orders, receiving reports and invoices for payment. 
This unit maintains a vouchers filing section for all payables data. 
During fiscal year 1982-1983, the activities of the Payables Section 
resulted in approximately 42,000 documents and with consolidation, 
produced approximately 34,000 payment vouchers. The section con-
tinued to consolidate payments on vouchers to reduce the number of 
vouchers required. 
Accounting and Control Section 
The Accounting and Control Section controls fiscal data at entry into 
the fiscal system to ensure that its data elements are compatible with the 
Agency's fiscal system. The section also monitors system output. The 
fiscal records of the Agency are kept and maintained by the Fiscal Control 
System. The units in this section are the Fiscal Control Unit and Account-
ing Unit. 
The Accounting Unit insures that processed fiscal transactions meet 
Department, State and Federal requirements. It also monitors and con-
trols accountability in the fiscal records of all receipts, expenditures and 
transfers. Other duties are to monitor the State Appropriations Bill and 
directives of the Comptroller General and State Auditor's Office, and to 
insure that there are adequate State, Federal and other funds available in 
accounts in order to process required transactions so that transfers can be 
recommended if the funds are not available. A new Management Ac-
counting and Control System was installed July 1, 1978. Modifications 
and correction of this system will continue well into fiscal year 1983-84. 
Fiscal Control duties include: insuring fiscal transactions are controlled 
and submitted as required by the Management Accounting and Control 
System; inspecting and balancing Medical Program payment batches, 
including check remittance advices (payment records) generated by the 
offices of Health Care Financing and Information System, and recording 
batches, control and mailing of contingent checks issued by the State 
Treasurer; and coordinating batch record keeping for various foster home 
parents and services payments with data processing for the 46 counties. 
This unit signs and prepares for mailing approximately 169,200 medical 
assistance and foster care checks each fiscal year. 
Cash and Receivable Control Section 
This section controls the receipt of cash and accounts receivable for 
clients, providers of services, contractors, vendors and employees. 
Refunds are received by the state office and local county offices and the 
cashier, Treasurer Division, was established to maintain internal control 
over all cash receipts. All monies received are promptly deposited into the 
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S t a t e  T r e a s u r e r  B a n k  A c c o u n t  t h e n  p r o p e r l y  r e c o r d e d  i n t o  t h e  a g e n c y ' s  
J o u r n a l  a n d  L e d g e r  ( M A C S - M a n a g e m e n t  A c c o u n t i n g  C o n t r o l  S y s t e m )  
t h r o u g h  d a t a  i n p u t .  A d d i t i o n a l l y ,  m o n i e s  r e c e i v e d  a r e  r e c o r d e d  i n t o  t h e  
S t a t e  T r e a s u r e r ' s  a n d  C o m p t r o l l e r  G e n e r a l ' s  f i s c a l  r e c o r d s  ( S T A R S  -
S t a t e w i d e  A c c o u n t i n g  a n d  R e p o r t i n g  S y s t e m )  a s  p r e s c r i b e d  a n d  d i r e c t e d .  
A c c o u n t s  r e c e i v a b l e  o r  d e b t s  d u e  t h e  a g e n c y  a r e  r e c o g n i z e d  b y  l o c a l  
c o u n t y  o f f i c e s ,  O f f i c e  o f  A u d i t s ,  D i v i s i o n  o f  I n v e s t i g a t i o n ,  a n d  o t h e r  D S S  
e n t i t i e s  a s  p r e s c r i b e d  i n  t h e  A c c o u n t s  R e c e i v a b l e  p o l i c y  a n d  p r o c e d u r e s .  
T h e s e  d e b t s  r e q u i r e  f o r m a l  i n p u t  i n t o  t h e  a g e n c y  J o u r n a l  a n d  L e d g e r ,  
m o n i t o r i n g  f o r  a c t i v i t y  a n d  c h a n g e  a n d  p e r i o d i c  ( m o n t h l y )  r e p o r t s  c o n -
c e r n i n g  a c t i v i t y  a n d  b a l a n c e s  f o r  i n f o r m a t i o n  a n d  a c t i o n .  R e q u e s t  f o r  
r e p a y m e n t  t e r m s  a r e  r e c e i v e d  a n d  c o n s i d e r e d  a c c o r d i n g  t o  p r e s c r i b e d  
p r o c e d u r e s  t h e n  g r a n t e d  o r  d e n i e d  i n  a c c o r d a n c e  w i t h  e s t a b l i s h e d  c r i t e -
r i a .  H o w e v e r ,  a n y  d e b t  d u e  t h e  a g e n c y  i s  e x p e c t e d  t o  b e  p r o m p t l y  p a i d .  
R e f u n d s  a n d  c a n c e l l a t i o n s  e x c e e d i n g  $ 6 , 4 3 4 , 5 3 6  w e r e  p r o c e s s e d  i n  t h e  
M e d i c a l  A s s i s t a n c e  P r o g r a m ,  r e f u n d s  e x c e e d i n g  $ 6 2 7 , 3 9 3  w e r e  p r o c e s s e d  
i n  t h e  F o o d  S t a m p  P r o g r a m  a n d  r e f u n d s  e x c e e d i n g  $ 2 0 1 , 7 3 7  w e r e  
p r o c e s s e d  i n  t h e  P u b l i c  A s s i s t a n c e  P r o g r a m .  T h e  m a j o r  p o r t i o n  o f  t h e s e  
r e f u n d s  w e r e  A c c o u n t s  R e c e i v a b l e  w h i c h  r e q u i r e  p e r i o d i c  c o l l e c t i o n .  
C o o r d i n a t i o n  w i t h  D S S  C o u n t y  O f f i c e s ,  o t h e r  D i v i s i o n s  a n d  o t h e r  S t a t e  
a g e n c i e s  i s  n e c e s s a r y  i n  m a i n t a i n i n g  a  s y s t e m  w h i c h  c o n t r o l s  c a s h  a n d  
A c c o u n t s  R e c e i v a b l e  i n  o r d e r  t o  d o c u m e n t  f i s c a l  a c t i v i t y  i n  t h e s e  a r e a s .  
F i s c a l  G r a n t s  M a n a g e m e n t  
T h e  F i s c a l  G r a n t s  M a n a g e m e n t  S e c t i o n  o f  t h e  T r e a s u r e r  D i v i s i o n  i s  
r e s p o n s i b l e  f o r  f i s c a l  m a n a g e m e n t ,  r e p o r t i n g  a n d  c o n t r o l  o f  a l l  s p e c i a l  
g r a n t s  a n d  p u r c h a s e d  s o c i a l  s e r v i c e s .  T h e  s e c t i o n  i s  r e s p o n s i b l e  f o r  f i s c a l l y  
r e l a t e d  r e p o r t i n g  o n  d i r e c t l y  o p e r a t e d  s o c i a l  s e r v i c e s .  T h e  f u n c t i o n  i n -
c l u d e s  r e v i e w i n g  a n d  p r o c e s s i n g  p a y m e n t  f o r  a p p r o x i m a t e l y  3 0 0  c o n -
t r a c t e d  s o c i a l  s e r v i c e s  p r o v i d e r s  f o r  t o t a l  a m o u n t  o f  a p p r o x i m a t e l y  $ 2 1  
m i l l i o n ;  a n a l y z i n g  a n d  r e p o r t i n g  o n  e x p e n d i t u r e  t r e n d s  a n d  p r o j e c t i o n s ;  
r e v i e w i n g  b u d g e t s  f o r  c o n t r a c t s  a n d  o t h e r  g r a n t s ,  r e v i e w i n g  D S S  f i e l d  
a u d i t s  o n  c o n t r a c t s ,  a n d  o t h e r  g r a n t s ;  a n d  m a i n t a i n i n g  a n d  r e c o n c i l i n g  
a c c o u n t i n g  r e c o r d s .  
T h i s  s e c t i o n  a l s o  w o r k s  c l o s e l y  w i t h  t h e  F i s c a l  R e p o r t i n g  S e c t i o n  o f  t h e  
C o n t r o l l e r  D i v i s i o n  i n  c o n t r o l l i n g  a n d  g a t h e r i n g  f i n a n c i a l  d a t a  f o r  f e d e r a l  
a n d  s t a t e  r e p o r t i n g  p u r p o s e s .  I n  a d d i t i o n ,  t h e  s e c t i o n  h a s  t h e  r e s p o n s i b i l i t y  
o f  c o m p l e t i n g  i n t e r n a l  c o n t r o l  r e p o r t s  t o  m a n a g e m e n t  o n  a c t i v i t i e s  o f  t h e  
O f f i c e  o f  M a n a g e m e n t .  
T h e  F i s c a l  G r a n t s  M a n a g e m e n t  S e c t i o n  i s  d i v i d e d  i n t o  t w o  m a j o r  u n i t s :  
t h e  F i s c a l  R e v i e w  a n d  A n a l y s i s  U n i t  a n d  t h e  F i s c a l  R e c o r d s  a n d  R e p o r t i n g  
U n i t .  
T h e  F i s c a l  R e v i e w  a n d  A n a l y s i s  U n i t  i s  r e s p o n s i b l e  f o r  t h e  r e v i e w  o f  
B l o c k  G r a n t s ,  S t a t e ,  X I X ,  I V - D ,  I V - B ,  F E M A ,  R e f u g e e  R e s e t t l e m e n t ,  
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Mondale, USDA-Workfare, and other funded purchase of social service 
budget proposals, contracts and amendments. The unit is also responsible 
for the multiple tasks of fiscal review of reimbursement requests and 
review of DSS field audits on contracts. Fiscal analysis is performed to 
provide forecasts on spending predictions in addition to preparing various 
financial reports on the contracts. 
The Fiscal Records and Reporting Unit is responsible for assigning of 
revenue, expenditures & fund account codes pertaining to contracted 
services; the initial set-up and maintenance of contracts for payment into 
the mechanized accounting system; processing of payments; maintaining 
and reconciling all transactions posted to the mechanized accounting 
system, and financial reporting on all programs. Also the unit has respon-
sibility for monthly reporting and review of audit reports for the Compre-
hensive Employment Training Act. 
PERSONNEL DIVISION 
The Personnel Division performs personnel and administrative support 
services for employees of the South Carolina Department of Social 
Services. Areas of responsibility include: providing professional expertise 
in planning personnel policies and procedures, and insuring their com-
pliance; furnishing staff assistance to management in carrying out person-
nel policies; consulting with and advising top management on how to 
organize and staff the department; directing administration of plans, 
policies and programs relating to personnel management, progressive 
discipline, equal opportunity, affirmative action, safety, and employee 
relations, i.e., employee grievances, United States Savings Bond program, 
dual employment, State Service Award program, and State Employees 
Credit Union program. 
There was a total of 3, 734 employees (752 in State Office and 2,982 in 
counties) on July 1, 1982 and 3,724 employees (744 in State Office and 
2,980 in counties) on June 30, 1983. The total number of personnel 
positions was 3,911 (800 in State Office and 3,111 in counties) on July 1, 
1982 and 3,989 (854 in State Office and 3,135 in counties) on June 30, 
1983. 
One of the major activities of the Personnel Division during this fiscal 
year was implementation of the new Employee Performance Manage-
ment System throughout the Agency. 
Personnel Affairs Branch 
The Personnel Affairs Branch provides support in payroll processing 
and check distribution, the Employee Voluntary Deductions program 
(i.e., Credit Union, U.S. Savings Bond, United Way), the sick and annual 
leave program (to include maternity leave, military leave, and leave 
without pay), the processing of State Retirement forms, the Employee 
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G r i e v a n c e  a n d  A p p e a l  p r o g r a m ,  P r o g r e s s i v e  D i s c i p l i n e  p r o c e d u r e s ,  
H u m a n  A f f a i r s  c o m p l a i n t s ,  E q u a l  E m p l o y m e n t  O p p o r t u n i t y  C o m m i s -
s i o n  c o m p l a i n t s ,  t h e  E m p l o y e e  S e r v i c e  A w a r d  p r o g r a m ,  d u a l  e m p l o y -
m e n t  p r o c e d u r e s ,  t h e  S t a t e  G r o u p  I n s u r a n c e  P r o g r a m  ( a s  w e l l  a s  2 0  
a d d i t i o n a l  i n s u r a n c e  c o m p a n y  p r o g r a m s ) ,  a n d  p r o v i d e s  c o u n s e l l i n g  a n d  
p o l i c y  i n t e r p r e t a t i o n s  f o r  a g e n c y  e m p l o y e e s  i n  a l l  o f  t h e s e  a r e a s .  
O p e r a t i o n s  B r a n c h  
T h e  O p e r a t i o n s  B r a n c h  p r o v i d e s  s u p p o r t  i n  t h e  f o l l o w i n g  a r e a s :  m a i n -
t e n a n c e  o f  b o t h  a c t i v e  a n d  i n a c t i v e  p e r s o n n e l  f i l e s ,  p r e p a r a t i o n  o f  v a r i o u s  
s t a t i s t i c a l  r e p o r t s ,  s a f e t y  c o m p l i a n c e ,  M e r i t  S y s t e m  p o l i c y  a n d  p r o c e d u r e s  
a s  t h e y  p e r t a i n  t o  D e p a r t m e n t a l  p e r s o n n e l  a c t i o n s ,  A f f i r m a t i v e  A c t i o n ,  
m a i n t e n a n c e  o f  W o r k e r s '  C o m p e n s a t i o n  c l a i m s ,  m a i n t e n a n c e  a n d  
m o n i t o r i n g  o f  U n e m p l o y m e n t  C o m p e n s a t i o n  c l a i m s ,  r e c r u i t m e n t  a n d  
.  s u b s e q u e n t  p r o c e s s i n g  o f  S t a t e  G o v e r n m e n t  E m p l o y m e n t  a p p l i c a t i o n s ,  
E m p l o y e e  I d e n t i f i c a t i o n  C a r d  p r o g r a m ,  E m p l o y e e  P e r f o r m a n c e  M a n -
a g e m e n t  S y s t e m ,  m a i n t e n a n c e  o f  D e p a r t m e n t ,  S o u t h e r n  B e l l  a n d  S t a t e  
G o v e r n m e n t  t e l e p h o n e  d i r e c t o r i e s ,  m a i n t e n a n c e  o f  f l o o r  d i r e c t o r i e s ,  a s -
s i s t a n c e  t o  e m p l o y e e s  a n d  a p p l i c a n t s  i n  t h e i r  e f f o r t s  t o  b e c o m e  c e r t i f i e d  
f o r  c l a s s i f i c a t i o n s  c o v e r e d  b y  t h e  M e r i t  S y s t e m ,  a n d  e m p l o y m e n t  v e r i f i c a -
t i o n  i n q u i r i e s .  
C l a s s i f i c a t i o n  A n d  C o m p e n s a t i o n  B r a n c h  
T h e  C l a s s i f i c a t i o n  a n d  C o m p e n s a t i o n  B r a n c h  p r o v i d e s  s u p p o r t  i n  
p e r s o n n e l  c l a s s i f i c a t i o n ,  m a n p o w e r  c o n t r o l ,  a n d  p r e p a r a t i o n  o f  p a y r o l l  
d o c u m e n t s .  
P e r s o n n e l  c l a s s i f i c a t i o n  i n c l u d e s  t h e  i n i t i a l  c l a s s i f i c a t i o n  a n d  r e -
c l a s s i f i c a t i o n  o f  a l l  a g e n c y  p o s i t i o n s .  I t  a l s o  i n c l u d e s  a l l  m a j o r  o c c u p a -
t i o n a l  s t u d i e s  o f  s e l e c t e d  c l a s s i f i c a t i o n s .  
M a n p o w e r  c o n t r o l  i n c l u d e s  t h e  a l l o c a t i o n  o f  p e r s o n n e l  p o s i t i o n s  i n  t h e  
a g e n c y  a n d  a d m i n i s t r a t i o n  o f  t h e  s t a f f i n g  s t a n d a r d s .  
P r e p a r a t i o n  o f  p a y r o l l  d o c u m e n t s  i n c l u d e s  p r o c e s s i n g  p a y r o l l  c h a n g e s  
s u c h  a s  p r o m o t i o n s ,  d e m o t i o n s ,  t r a n s f e r s ,  p e r s o n n e l  a p p r a i s a l s ,  r e -
c l a s s i f i c a t i o n s  a n d  r e a l l o c a t i o n s  a n d  t h e  p r e p a r a t i o n  o f  a l l  d o c u m e n t a t i o n  
t o  e f f e c t  t h e  c h a n g e s ,  a n d  t o  p r o v i d e  i n f o r m a t i o n  f o r  b u d g e t i n g  p u r p o s e s .  
C O N T R A C T S  D I V I S I O N  
T h e  C o n t r a c t s  D i v i s i o n  w a s  r e o r g a n i z e d  i n  O c t o b e r ,  1 9 8 2  a n d ,  u n d e r  
t h e  d i r e c t i o n  o f  t h e  E x e c u t i v e  M a n a g e r  f o r  M a n a g e m e n t ,  i s  r e s p o n s i b l e  
f o r  t h e  p r e p a r a t i o n  a n d  e x e c u t i o n  o f  a l l  a g e n c y  c o n t r a c t s .  T h e  C o n t r a c t s  
D i v i s i o n  c o o r d i n a t e s  w i t h  t h e  a p p r o p r i a t e  p r o g r a m  s t a f f  t o  i n s u r e  t h a t  
e a c h  c o n t r a c t  i s  n o t  o n l y  l e g a l l y  s o u n d  b u t  i n  c o m p l i a n c e  w i t h  a p p l i c a b l e  
S t a t e  a n d  F e d e r a l  l a w s  a n d  r e g u l a t i o n s .  
T h e  d i v i s i o n  c u r r e n t l y  p r e p a r e s  o v e r  2 , 0 0 0  c o n t r a c t s ,  f r o m  v a r i o u s  
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funding sources such as: Social Service Block Grant funds, Title XIX 
(Medicaid), Child Welfare (IV-B), State funds (Spouse Abuse), Data 
Processing services, Lease/Maintenance Agreements, and Refugee Reset-
tlement Program. 
DATA PROCESSING DIVISION 
The Data Processing Division is responsible for all computer operations 
in DSS with limited contractual assistance from the Division of Informa-
tion Systems Development (DISD) of Clemson University. The Data 
Processing Division provides data processing support for DSS benefit 
programs and administrative functions throughout the fiscal year. 
Data Processing is divided into three major areas: 
User Services 
User Services is the operations section for the Data Processing Division 
and is the center for the day-to-day operations of the division. This 
includes such activities as data entry, computer operations, document 
control and production control. Another group included in User Services 
is the Computer Systems Support Section who are responsible for systems 
support mainly in the form of specialized software packages and language 
support and hardware planning. A Page Printing System (PPS) was 
installed early in the Fiscal Year. This has helped alleviate a print backlog 
while affording our users a much better turnaround time. As the fiscal 
year closed, the process of expanding the county network to include 
Attorney General district offices was well underway. This expansion will 
be used for Child Support Enforcement. 
Systems And Programming 
This group is responsible for system analysis and programming both in 
the development of new systems and maintenance of production systems. 
In addition to supporting production systems with routine maintenance 
and modifications, Data Processing has made progress in the following 
areas: 
Client Information System and Food Stamp 
The Client Information System (CIS) was expanded to provide data 
necessary to produce federally mandated Monthly Reports for Aid to 
Families with Dependent Children (AFDC) cases. The Monthly Reports 
are used to collect from the client budget month income, the family 
composition and circumstances relevant to the amount of the assistance 
payment in an attempt to reduce the AFDC error rate. 
An automatic Recoupment and Notification sub-system was also incor-
porated into CIS. Overpayments to AFDC clients are recouped automati-
cally through this process after an initial claim is established in the 
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M a n a g e m e n t  A c c o u n t i n g  C o n t r o l  S y s t e m  ( M A C S ) .  N o t i c e s  a r e  a u t o m a t i -
c a l l y  p r o d u c e d  t o  n o t i f y  c l i e n t s  a n d  c o u n t y  w o r k e r s  o f  r e c o u p m e n t  
c h a n g e s .  
S t a t e  D a t a  E x c h a n g e  ( S D X )  
A  m o r e  e f f i c i e n t  a n d  l e s s  l a b o r  i n t e n s i v e  S D X  S y s t e m  w a s  i m p l e m e n t e d  
w h i c h  c e n t r a l i z e s  a n d  a u t o m a t e s  t h e  u p d a t i n g  o f  M e d i c a i d  e l i g i b i l i t y  f o r  
S u p p l e m e n t a l  S e c u r i t y  I n c o m e  ( S S I )  c a s e s .  
A u t o m a t e d  R e d e t e r m i n a t i o n  N o t i f i c a t i o n  S y s t e m  ( A R N S )  
T h e  A u t o m a t e d  R e d e t e r m i n a t i o n  N o t i f i c a t i o n  S y s t e m  w a s  r e w r i t t e n  t o  
f a c i l i t a t e  t h e  A F D C  q u a l i t y  c o n t r o l  f u n c t i o n .  T h i s  s y s t e m  a l l o w s  t h e  
c o u n t y  s t a f f  t o  c o n c e n t r a t e  o n  e r r o r  p r o n e  c a s e s  w h i c h  r e q u i r e s  a  m i n i m a l  
a m o u n t  o f  t h e i r  t i m e .  
T i t l e  I V - D  
I m p r o v e m e n t s  i n  t h e  C h i l d  S u p p o r t  s y s t e m  w e r e  b r o u g h t  a b o u t  b y :  
U s i n g  t h e  c h e c k s  s u b m i t t e d  b y  t h e  F a m i l y  C o u r t s  a s  t h e  i n p u t  
m e d i a  t o  t h e  s y s t e m .  
A u t o m a t i n g  t h e  p r o c e s s i n g  a n d  m o d i f i c a t i o n  o f  s u b m i s s i o n s  t o  t h e  
I n t e r n a l  R e v e n u e  S e r v i c e  f o r  I n c o m e  T a x  R e f u n d  o f f s e t s  a n d  t h e  
d i s t r i b u t i o n  o f  t h e  r e s u l t a n t  r e f u n d s .  
T h e  i n s t a l l a t i o n  o f  t e r m i n a l s  a n d  p r i n t e r s  i n  t h e  f o u r  r e g i o n a l  o f f i c e s  
o f  t h e  A t t o r n e y  G e n e r a l  h a s  a f f o r d e d  t h e  a t t o r n e y s  a n d  i n v e s t i g a -
t o r s  a c c e s s  t o  A F D C  d a t a ,  t h e  S O U N D X  s y s t e m  a n d  p r o v i d e d  o n -
l i n e  q u e r y  i n t o  t h e  I V - D  f i l e s .  
M M I S  
T h e  M e d i c a i d  M a n a g e m e n t  I n f o r m a t i o n  S y s t e m  ( M M I S )  i s  b e i n g  c o n -
t i n u a l l y  e n h a n c e d  t o  m e e t  F e d e r a l  a n d  S t a t e  r e q u i r e m e n t s .  M M I S  e n h a n -
c e m e n t s  m a d e  w e r e :  
C o - p a y m e n t  p r o c e s s i n g  
R e i m b u r s i n g  p h y s i c i a n s ,  d e n t i s t s ,  a n d  D u r a b l e  M e d i c a l  E q u i p m e n t  
b y  a  p a y m e n t  s c h e d u l e  
N e w  S u r v e i l l a n c e  U t i l i z a t i o n  a n d  R e v i e w  S y s t e m  ( S U R S )  d e t a i l e d  
C l a i m s  R e p o r t i n g  S y s t e m  
N e w  r e i m b u r s e m e n t  m e t h o d o l o g y  f o r  o v e r - t h e - c o u n t e r  d r u g s  
E n h a n c e d  a u t o m a t e d  s y s t e m  t o  i n c r e a s e  u s e r  s a t i s f a c t i o n  
N e w  D e v e l o p m e n t  A c t i v i t i e s  
T h e  D a t a  P r o c e s s i n g  D i v i s i o n  i n  c o o p e r a t i o n  w i t h  v a r i o u s  p r o g r a m  
m a n a g e m e n t  d i v i s i o n s  w i t h i n  D S S  h a s  m a d e  m a j o r  a d v a n c e m e n t s  i n  t h e  
a r e a s  o f  i n f o r m a t i o n  s y s t e m s  p l a n n i n g ,  d e v e l o p m e n t ,  a n d  i m p l e m e n t a -
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tion. The most significant advancements were: 
• The Advanced Planning Document (APD) for the design and devel-
opment of an Applications Processing and Information Retrieval 
System (APIRS) was approved by the Office of Family Assistance, 
Department of Health and Human Services. This approval autho-
rized DSS to develop and implement APIRS. OF A will make avail-
able 90 percent matching Federal monies for this development 
which is estimated to be $1,927,451. 
• Federal mandates for Retrospective Budgeting and Recoupment of 
overpayments were implemented. These changes had a major im-
pact on the existing CIS and MACS processes. 
• The Automated Data Processing and the Food Stamp Division staffs 
have identified a fully automated Food Stamp system that could be 
transferred from another state to South Carolina. The recommenda-
tion for the transfer has been made. The Commissioner has approved 
the preparation of an APD. The document is being prepared and will 
be submitted to the DSS Board for approval. It is anticipated that 
with Board approval, implementation will begin FY 83/84. The 
system identified for transfer is the State/County Integrated System 
for Certification and Issuance (SCI-II) that is currently operational in 
the State of Alabama. 
• Initial planning has been completed for automated support of the 
Simplified Applications Process (SAP). This process is an integrated 
effort to standardize AFDC and Food Stamp programs certification 
criteria. DSS has undertaken this project as a pilot scheduled to last 18 
months. 
Medicaid Data Resolution Office 
The Medicaid Data Resolution Office was transferred to the Data 
Processing Division during this fiscal year. The goal of this Office is to 
assist in the delivery of medical services to eligible Medicaid recipients by 
helping to expedite reimbursement for the cost of these services. This is 
accomplished by reviewing and resolving according to federal guidelines, 
Medicaid policy, and/or established state regulations, the errors detected 
by the Medicaid Management Information System (MMIS) and keying 
on-line these resolution actions as fast and accurately as possible to achieve 
timely adjudication of medical claims. 
During this year 5,013,246 claims were processed with 87.2% or 
4,371,551 of these claims approved for payment. The average time from 
receipt of claim to date of payment is 14 days. 
On June 30, 1982, there were 44,497 claims representing $7,123,630.86 
in the Suspense File. A concentrated effort was applied to reducing the 
voluminous size of the suspense file and was quite successful. Statistics 
show that on June 30, 1983 suspense had been reduced to 11,890 claims 
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w h i c h  r e p r e s e n t e d  $ 2 , 4 5 8 , 7 2 2 . 4 7 .  S u r v e i l l a n c e  o f  t h i s  f i l e  i s  n o w  a n  o n -
g o i n g  p r o c e d u r e .  
M e d i c a l  c l a i m  t r a n s a c t i o n s  a n d  d o l l a r  d i s b u r s e m e n t s  f o r  F i s c a l  Y e a r  
1 9 8 2 - 1 9 8 3  a r e  l i s t e d  b e l o w :  
E x p e n d i t u r e s  
H o s p i t a l  I n p a t i e n t  . . . . . . . . . . .  $  6 0 , 9 4 0 , 4 2 8 . 5 8  
H o s p i t a l  O u t p a t i e n t  .  .  .  .  .  .  .  .  .  7 , 9 0 8 , 7 8 6 . 5 2  
N u r s i n g  H o m e s  .  .  .  .  .  .  .  .  .  .  .  .  .  1 5 1 , 5 4 6 , 0 2 5 . 2 5  
P h y s i c i a n  S e r v i c e .  .  .  .  .  .  .  .  .  .  .  .  2 2 , 7 8 2 , 9 9 6 . 2 8  
D e n t a l  S e r v i c e  .  .  .  .  .  .  .  .  .  .  .  .  .  .  3 , 7 3 2 , 8 1 6 . 7 5  
D r u g s  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  1 9 , 4 3 3 , 3 9 6 . 3 8  
O t h e r  S e r v i c e s  .  .  .  .  .  .  .  .  .  .  .  .  .  .  4 9 , 0 8 1 . 3 6  
S u p p l y  &  D M E  .  .  .  .  .  .  .  .  .  .  .  .  .  1 , 4 0 3 , 0 8 3 . 5 7  
H o m e  H e a l t h . . . . . . . . . . . . . . .  1 , 5 4 0 , 3 5 7 . 7 8  
A F D C  S c r e e n i n g  .  .  .  .  .  .  .  .  .  .  .  .  1 , 1 1 7 , 4 9 6 . 6 0  
O p t o m e t r i s t  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  5 9 9 , 6 1 4 . 1 8  
P o d i a t r i s t  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  1 3 0 , 4 1 5 . 6 4  
T r a n s p o r t a t i o n  &  
A m b u l a n c e . . . . . . . . . . . . . . .  3 , 1 6 5 , 8 2 3 . 2 6  
F a m i l y  P l a n n i n g  .  .  .  .  .  .  .  .  .  .  .  .  1 , 6 7 6 , 5 7 6 . 0 5  
S M I - R e g u l a r . . . . . . . . . . . . . . . .  8 , 1 3 2 , 8 1 0 . 1 0  
S M I - M A O  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  1 , 3 5 0 , 1 0 8 . 9 0  
X - R a y  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  4 9 5 , 0 8 9 . 2 3  
M e n t a l  H e a l t h  .  .  .  .  .  .  .  .  .  .  .  .  .  .  1 1 , 3 2 0 , 1 4 7 . 4 1  
C h i r o p r a c t o r  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  1 , 4 0 2 . 3 2  
T O T A L  . . . . . . . . . . . . . . . . . . .  $ 2 9 7 , 3 2 6 , 4 5 6 . 1 6  
I N D I V I D U A L  &  P R O V I D E R  R I G H T S  
C l a i m s  
1 4 2 , 3 1 1  
2 5 2 , 4 2 1  
1 4 4 , 0 4 7  
1 , 4 1 4 , 0 6 5  
2 9 3 , 6 5 5  
1 , 6 7 4 , 4 9 6  
9 0 1  
4 5 , 4 6 2  
4 8 , 2 6 4  
4 4 , 7 0 2  
3 6 , 8 5 0  
1 4 , 0 1 9  
2 1 , 8 1 6  
9 4 , 8 6 7  
5 5 6 , 2 3 0  
9 8 , 0 5 9  
6 3 , 1 4 0  
6 7 , 6 6 7  
2 7 4  
5 , 0 1 3 , 2 4 6  
T h i s  d i v i s i o n  i s  r e s p o n s i b l e  f o r  t h e  s t a t e w i d e  c o o r d i n a t i o n  o f  c l i e n t  a n d  
p r o v i d e r  a p p e a l s ;  T i t l e  V I  o f  t h e  C i v i l  R i g h t s  A c t ;  a n d  S e c t i o n  5 0 4  o f  T i t l e  
V  o f  t h e  R e h a b i l i t a t i o n  A c t .  
T h e  A p p e a l s  U n i t  r e v i e w s  c l i e n t ,  l i c e n s e e  a n d  p r o v i d e r  a p p e a l s  o f  
A g e n c y  d e c i s i o n s ;  c o n d u c t s  i m p a r t i a l  a d m i n i s t r a t i v e  h e a r i n g s ;  a n d  p r e -
p a r e s  r e c o m m e n d a t i o n s  i n  a c c o r d a n c e  w i t h  S t a t e  a n d  F e d e r a l  l a w s  a n d  
R e g u l a t i o n s .  F i n a l  a d m i n i s t r a t i v e  d e c i s i o n s  a r e  g i v e n  a s  p r o v i d e d  i n  S t a t e  
r e g u l a t i o n  R 1 1 4 - 3 5 . 1  e f f e c t i v e  J u n e  1 3 ,  1 9 7 8 .  
D u r i n g  f i s c a l  y e a r  1 9 8 2 - 1 9 8 3 ,  t h e  A p p e a l s  U n i t  r e v i e w e d  1 0 3 0  a p p e a l s  
a n d  c o n d u c t e d  5 6 0  a d m i n i s t r a t i v e  h e a r i n g s  a r o u n d  t h e  S t a t e .  T h e  A p -
p e a l s  U n i t  a l s o  p a r t i c i p a t e d  i n  t r a i n i n g  a n d  d e v e l o p i n g  t h e  i n t e n s i f i e d  
e f f o r t s  t o  p r o c e s s  a d m i n i s t r a t i v e  f r a u d  c l a i m s .  9 4 0  A d m i n i s t r a t i v e  C o n -
s e n t  A g r e e m e n t s  w e r e  p r o c e e d e d  a l o n g  w i t h  4 1  A d m i n i s t r a t i v e  F r a u d  
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hearings. The recoupment in these administrative fraud cases has 
amounted to over $480,000. 
The Civil Rights Unit established methods to assure compliance of 
agency vendors and county offices with Title VI of the Civil Rights Act of 
1964 as well as Title V, Section 504 of the Rehabilitation Act of 1973 
which prohibits discrimination against the handicapped. 
It is significant to note that out of 1,889 facilities reviewed 1,695 (90%) 
were in compliance with Title VI requirements. Five alleged complaints 
were received and resolved. 
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E X E C U T I V E  M A N A G E R  
O F F I C E  O F  P R O G R A M  O P E R A T I O N S  
O F F I C E  O F  H E A L T H  C A R E  F I N A N C I N G  
T h e  O f f i c e  o f  H e a l t h  C a r e  F i n a n c i n g  a d m i n i s t e r s  t h e  M e d i c a l  A s -
s i s t a n c e  P r o g r a m  w i t h i n  t h e  p r o v i s i o n s  o f  t h e  S t a t e  P l a n  a n d  T i t l e  X I X  o f  
t h e  S o c i a l  S e c u r i t y  A c t .  T h r o u g h  t h e  M e d i c a l  A s s i s t a n c e  P r o g r a m ,  m e d i -
c a l  c a r e  a n d  s e r v i c e s  b a s e d  o n  m e d i c a l  n e c e s s i t y  a r e  m a d e  a v a i l a b l e  
c o n t i n u a l l y  t o  a l l  e l i g i b l e  c a t e g o r i c a l l y  n e e d y  i n d i v i d u a l s .  M e d i c a i d  a l s o  
a s s i s t s  i n  s e r v i c e s  w h i c h  h e l p  f a m i l i e s  a n d  i n d i v i d u a l s  r e a c h  a n d  h o l d  a  
l e v e l  o f  i n d e p e n d e n c e  a n d  s e l f - c a r e .  
T h e  S o u t h  C a r o l i n a  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s  e l e c t e d  t o  p a r t i c i -
p a t e  i n  t h e  M e d i c a i d  P r o g r a m  i n  1 9 6 8 ,  a n d  h a s  e x p e r i e n c e d  c o n t i n u o u s  
g r o w t h  b o t h  i n  p a r t i c i p a t i o n  a n d  e x p e n d i t u r e s .  P a r t i c i p a t i o n  h a s  g r o w n  
f r o m  7 4 , 5 0 4  M e d i c a i d  c l i e n t s  i n  J u n e  1 9 6 9  t o  2 3 8 , 6 1 4  i n  J u n e  1 9 8 2 ,  
r e p r e s e n t i n g  e i g h t  p e r c e n t  o f  t h e  S t a t e ' s  t o t a l  p o p u l a t i o n  o f  3 , 1 1 0 , 2 0 8  
( c u r r e n t  c e n s u s  f o r  S o u t h  C a r o l i n a  1 9 8 1 ) .  T h e  c u r r e n t  n u m b e r  o f  M e d i c -
a i d  c l i e n t s  h a s  i n c r e a s e d  t o  2 4 9 , 6 6 8  i n  J u n e  1 9 8 3 .  C l i e n t  g r o w t h  a n d  
p r o g r a m  e x p a n s i o n  c o n t r i b u t e d  t o  t h e  t r e n d  o f  i n c r e a s e d  f i n a n c i a l  e x p e n -
d i t u r e s  o v e r  t h e  f i r s t  t h i r t e e n  y e a r s  o f  t h e  p r o g r a m .  F o r  t h e  y e a r  e n d i n g  
J u n e  1 9 6 9 ,  t o t a l  e x p e n d i t u r e s  w e r e  $ 1 9 , 9 2 7 , 9 2 6  r e p r e s e n t i n g  $ 4 , 2 2 0 , 8 2 6  
i n  s t a t e  f u n d s  a n d  $ 1 5 , 7 0 7 , 1 0 0  i n  f e d e r a l  f u n d s  a s  c o m p a r e d  t o  t h e  f i s c a l  
y e a r  e n d i n g  J u n e  1 9 8 3 ,  g r o s s  M e d i c a i d  e x p e n d i t u r e s  o f  $ 2 9 7 , 3 2 6 , 4 5 6  
r e p r e s e n t i n g  $ 8 7 , 6 2 6 , 6 2 9  s t a t e  f u n d s  a n d  $ 2 0 9 , 6 9 9 , 8 2 7  f e d e r a l  f u n d s .  
T h e  c u r r e n t  m a t c h i n g  r a t e  i s  7 0 . 7 7 %  f e d e r a l  f u n d s  a n d  2 9 . 2 3 %  s t a t e  f u n d s  
f o r  m e d i c a l  e x p e n d i t u r e s .  
I n  O c t o b e r ,  1 9 8 2 ,  t h e  D i v i s i o n  o f  P r o g r a m  I n t e g r i t y ,  t h e  f u n c t i o n s  o f  
p l a n n i n g ,  c o n t r a c t s ,  d e s k  a u d i t s ,  r a t e  s e t t i n g ,  i n s t i t u t i o n a l  r a t e  m e t h o d o l -
o g y  a n d  c l a i m s  r e s o l u t i o n  w e r e  t r a n s f e r r e d  f r o m  t h e  O f f i c e  o f  H e a l t h  
C a r e  F i n a n c i n g .  
D i v i s i o n  O f  T h e  M e d i c a l  D i r e c t o r  
T h e  D i v i s i o n  o f  t h e  M e d i c a l  D i r e c t o r  p r o v i d e s  m e d i c a l  i n f o r m a t i o n  
a n d  g u i d a n c e  t o  t h e  E x e c u t i v e  A s s i s t a n t  a n d  t o  a l l  m e m b e r s  o f  H e a l t h  
C a r e  F i n a n c i n g .  T h i s  d i v i s i o n  i s  r e s p o n s i b l e  f o r  m e d i c a l  p r e p a y m e n t  
c l a i m s  r e v i e w ,  w h i c h  a s s i s t s  p r o g r a m  a r e a s  i n  t h e  e v a l u a t i o n  o f  e r r o r  
c o r r e c t i o n  f o r m s  a n d  t h e i r  r e s o l u t i o n ,  a n d  r e v i e w s  m a n d a t e d  p r o g r a m  
r e q u i r e m e n t s  a n d  p r o v i d e s  p r i o r  a p p r o v a l  w h e n  s u c h  a p p r o v a l  i s  
r e q u i r e d .  
D e n t a l ,  O p t o m e t r i c ,  A n d  E P S D T  S e r v i c e s  
T h e  D e n t a l ,  O p t o m e t r i c  a n d  E a r l y ,  P e r i o d i c  S c r e e n i n g ,  D i a g n o s t i c  a n d  
T r e a t m e n t  ( E P S D T )  S e r v i c e s  D i v i s i o n  i s  c o m p r i s e d  o f  t w o  s e c t i o n s .  T h e y  
a r e  t h e  P o l i c y  a n d  P r o g r a m  P l a n n i n g  S e c t i o n  a n d  t h e  P r o v i d e r  a n d  F i s c a l  
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Management Section. This division is responsible for the management of 
the Dental, Optometric and EPSDT Programs through the development, 
implementation and monitoring of policies and procedures. This effort 
supports the enhancement of health care delivery, increasing provider 
participation and expediting claims processing. The program manage-
ment effort has been greatly aided by the Medicaid Management Infor-
mation System. This management and claims processing system has 
contributed to increased provider enrollment, the development of new 
service delivery methods and provides information previously not avail-
able which promotes improved management practices. 
Through the EPSDT program approximately 43,000 EPSDT screen-
ings were performed last year. The EPSDT periodicity schedule allows up 
to seven screenings during the first two years of life, and up to seven more 
screenings between ages two and twenty-one. 
Continuous efforts have been made to improve working relationships 
through the Interagency agreements. These agreements provide for the 
development of a work plan through which agencies can take advantage 
of the services. Interagency agreements are in effect between the Depart-
ment of Social Services-EPSDT and the following agencies and programs: 
1. United States Department of Housing and Urban Development 
2. South Carolina Department of Health and Environmental Control 
-Title V 
3. South Carolina Department of Health and Environmental Control 
- Lead Screening Program. 
4. South Carolina Department of Health and Environmental Control 
-Supplemental Security Income/Disabled Children's Program 
5. South Carolina Commissioner for the Blind 
6. South Carolina Head Start Program 
7. South Carolina Vocational Rehabilitation Department 
8. South Carolina Department of Education 
More physicians have enrolled as EPSDT screeners. Likewise, several 
private clinics and school districts have contracted to be screening facili-
ties, bringing total enrollment to 166. 
A recipient awareness plan is being developed by the EPSDT Program 
Nurse Specialist as a means to better inform recipients of the available 
services, the importance of early childhood medical care, and proper 
utilization practices in an effort to enhance the concept of health care 
continuity. This will be done through a video tape which may be used by 
county offices and providers. 
In the Optometric program, the "prudent buyer" concept was imple-
mented effective November 1, 1981, through a volume purchase contract 
for the provision of eyeglasses. This has resulted in a reduction of 
approximately $35.00 per pair of glasses. Cost containment limitations 
which were placed in effect during FY '81 and FY '82 have been 
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c o n t i n u e d  t h r o u g h  F Y  ' 8 3 .  D u r i n g  F Y  ' 8 3 ,  d u e  t o  c o n t i n u e d  c o s t  c o n t a i n -
m e n t  m e a s u r e s ,  $ 5 9 9 , 6 1 4  w e r e  s p e n t  i n  t h e  p r o g r a m  a g a i n s t  a  b u d g e t  o f  
$ 7 6 2 , 7 1 6 .  T h i s  w a s  a  r e d u c t i o n  i n  e x p e n d i t u r e s  o f  $ 1 6 3 , 1 0 2 .  
I n  t h e  D e n t a l  p r o g r a m ,  s e r v i c e s  w e r e  r e d u c e d  a n d  a  f e e  s c h e d u l e  w a s  
i m p l e m e n t e d  d u r i n g  F Y  ' 8 2 .  T h e s e  c o s t  c o n t a i n m e n t  m e a s u r e s  h a v e  
c o n t i n u e d  t h r o u g h  F Y  ' 8 3 .  D u r i n g  F Y  ' 8 3 ,  d u e  t o  c o n t i n u i n g  c o s t  c o n t a i n -
m e n t  m e a s u r e s ,  $ 3 , 7 3 2 , 8 1 7  w e r e  s p e n t  i n  t h e  p r o g r a m  a g a i n s t  a  b u d g e t  o f  
$ 4 , 3 2 5 , 7 2 7 .  T h i s  w a s  a  r e d u c t i o n  i n  e x p e n d i t u r e s  o f  $ 5 9 2 , 9 1 0 .  
I n  t h e  E P S D T  p r o g r a m ,  a  s e t  c o s t  o f  $ 2 5 . 0 0  p e r  s c r e e n i n g  w a s  p a i d  f o r  
4 3 , 0 0 0  s c r e e n i n g s .  A  t o t a l  e x p e n d i t u r e  o f  $ 1 , 1 1 7 , 4 9 7  w a s  m a d e  a g a i n s t  a  
b u d g e t  o f  $ 1 , 3 2 3 , 1 0 6 .  
D i v i s i o n  O f  D r u g s  A n d  D u r a b l e  M e d i c a l  E q u i p m e n t  S e r v i c e s  
T h i s  d i v i s i o n  h a s  t h e  r e s p o n s i b i l i t y  f o r  t h e  m a n a g e m e n t  o f  t h e  D r u g  
P r o g r a m  a n d  t h e  D u r a b l e  M e d i c a l  E q u i p m e n t  P r o g r a m .  I t s  m a j o r  r e s p o n -
s i b i l i t i e s  a r e  t o  d e v e l o p ,  p u b l i s h ,  a n d  i m p l e m e n t  p o l i c i e s  a n d  p r o c e d u r e s  
f o r  t h e s e  p r o g r a m s ;  t o  a s s i s t  i n  t h e  e n r o l l m e n t  o f  p r o v i d e r s  a n d  t o  f u r n i s h  
p r o v i d e r  l i a i s o n ,  t r a i n i n g  a n d  m a t e r i a l s  n e c e s s a r y  f o r  c l a i m s  s u b m i s s i o n ;  
t o  p r o p o s e  b u d g e t  g u i d e l i n e s  a n d  t o  m o n i t o r  e x p e n d i t u r e s ;  t o  m a i n t a i n  
p r i c i n g  f o r  c o v e r e d  s e r v i c e s .  
D u e  t o  c o n t i n u i n g  b u d g e t a r y  r e s t r i c t i o n s ,  r e c i p i e n t s  a r e  s t i l l  l i m i t e d  t o  
t h r e e  ( 3 )  p r e s c r i p t i o n s  p e r  m o n t h ,  a n d  t h e  p a y m e n t  s c h e d u l e  e s t a b l i s h e d  
f o r  t h e  D u r a b l e  M e d i c a l  E q u i p m e n t  P r o g r a m  r e m a i n s  i n  p l a c e .  
P a t h o l o g y ,  R a d i o l o g y ,  E S R D ,  P s y c h i a t r i c  S e r v i c e s  D i v i s i o n  
T h i s  d i v i s i o n  h a s  t h e  r e s p o n s i b i l i t y  f o r  r a d i o l o g y  a n d  p a t h o l o g y  s e r v i c e s  
i n c l u d i n g  i n d e p e n d e n t  l a b o r a t o r y  a n d  x - r a y  c l i n i c s ,  m e n t a l  h e a l t h  a n d  
p s y c h i a t r y  s e r v i c e s .  
I n  a d d i t i o n ,  t h e  d i v i s i o n  a d m i n i s t e r s  t h e  E n d  S t a g e  R e n a l  D i s e a s e  
p r o g r a m  i n c l u d i n g  a l l  n e p h r o l o g y  s e r v i c e s ,  a n d  i s  r e s p o n s i b l e  f o r  p o d i a t r y  
s e r v i c e s  a n d  t h e  s p e e c h  a n d  h e a r i n g  c l i n i c s .  
A c t i v i t i e s  e n c o m p a s s  p o l i c y  m a n a g e m e n t ,  p u b l i c  i n f o r m a t i o n ,  S t a t e  
P l a n ,  p r o v i d e r  b u l l e t i n s  a n d  m a n u a l  m a t e r i a l ;  b u d g e t  a c t i v i t i e s  i n c l u d i n g  
r e i m b u r s e m e n t  m e t h o d o l o g i e s ,  p r i c i n g  a n d  c o s t  c o n t a i n m e n t ;  p l a n n i n g  
b o t h  s h o r t  a n d  l o n g  r a n g e ;  l i a i s o n  w i t h  p r o v i d e r s  a n d  p r o v i d e r  g r o u p s ,  
p r o v i d e r  e n r o l l m e n t ;  i n t e r f a c i n g  a n d  c o o r d i n a t i o n  w i t h  o t h e r  a r e a s  o f  
D S S ,  o t h e r  s t a t e  a g e n c i e s  a s  w e l l  a s  f e d e r a l  e n t i t i e s ;  r e s p o n s i b i l i t y  f o r  
o v e r a l l  l i a i s o n  a n d  c o o r d i n a t i o n  o f  t h e  M e d i c a l  C a r e  A d v i s o r y  C o m m i t -
t e e ;  a n d  c o n t r a c t u a l  p o l i c y  m a n a g e m e n t .  
S i n c e  i t s  i n c e p t i o n ,  t h i s  d i v i s i o n  h a s  d e v e l o p e d  a n d  m e t  s h o r t  r a n g e  
m a n a g e m e n t  a n d  c o s t  c o n t a i n m e n t  g o a l s ,  e s t a b l i s h e d  l o n g  r a n g e  g o a l s ;  
m e t  w i t h  r e p r e s e n t a t i v e s  o f  a l l  p r o v i d e r  t y p e s ;  a c t i v e l y  p a r t i c i p a t e d  i n  t h e  
F e d e r a l  M M I S  c e r t i f i c a t i o n  r e v i e w ,  c o m p l e t e d  p h a s e - i n  p e r i o d  f o r  Q u a l -
i t y  A s s u r a n c e  i n  o u t p a t i e n t  m e n t a l  h e a l t h  c l i n i c s ;  a n d  i n s t i t u t e d  a  f e e  
s c h e d u l e  f o r  r e i m b u r s e m e n t  o f  a l l  p r o v i d e r s .  
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Physicians' Services 
As a result of the financial reorganization within the Agency, Physi-
cians' Services was elevated to a divisional status. The division has major 
responsibility for the 5812 individual and 647 group physicians enrolled 
in the Medicaid program. The responsibilities are: goal development; 
analyzing program guidelines; developing, publishing and implementing 
policy; physician enrollment, liaison, training and communication; 
monitoring expenditures and recommending resource allocation; estab-
lishing edits for timely and accurate claims processing and monitoring 
claims processing results; establishing and maintaining reimbursement 
methodology; ensuring clients' access to services; and seeking alternate 
service delivery systems. 
The major accomplishments for the division during this year were: 
1. Maintained an active cost avoidance program which resulted in a 
saving of $2.3 million dollars under the budgeted amount. This is 
$2.7 million dollars less than expenditures in the previous fiscal year. 
2. Served an average of 47,319 clients each month. This is an average 
of 20.9% of the number of eligible clients and is constant with last 
years' results. 
3. Paid 1.1 million claims in an average of 23 days from receipt. 
4. Reduced the number of claims in suspense to 6,152 from 29,075. 
The dollar value of claims in suspense was correspondingly reduced 
to $1.3 million dollars from $3.7 million dollars. At the close of the 
fiscal year only 1'61 claims were in suspense that were over 60 days 
old. 
Projects begun this year which are being carried over into the next 
fiscal year are: 
1. Updating the Medicaid Professional Services Manual; 
2. Promoting electronic billing; 
3. Exploring alternative service delivery systems; 
4. Refining crossover claims editing; and 
5. Purging the provider file of inactive enrollees. 
Division of Institutional Services 
The Division of Institutional Services administers that portion of the 
Medicaid program pertaining to Institutional Medicaid services. These 
services include Nursing Home, Inpatient Hospitals, Outpatient Hospi-
tals, Home Health Agencies, Ambulance Services, Rural Health Clinics, 
and Medical Transportation. Service delivery is provided in accordance 
with the provisions of the State Plan, Title XIX of the Social Security Act 
as amended, and policies and interpretations as contained in related state 
and federal regulations. In addition, this division is responsible for pro-
gram planning and budgeting, furnishing technical assistance to all 
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i n s t i t u t i o n a l  p r o v i d e r s  i m p l e m e n t i n g  p o l i c i e s  a n d  p r o c e d u r e s ,  a n d  t o  
e x p e d i t e  t h e  d e l i v e r y  o f  c o v e r e d  i n s t i t u t i o n a l  m e d i c a l  s e r v i c e s  t o  e l i g i b l e  
i n d i v i d u a l s  b y  a s s i s t i n g  w i t h  f a s t  a n d  e f f i c i e n t  p a y m e n t  f o r  s e r v i c e s .  
T h e  F i e l d  S e r v i c e s  s t a f f  a c t s  a s  a  l i n k  b e t w e e n  t h e  a g e n c y  a n d  i n s t i t u -
t i o n a l  p r o v i d e r s  e n r o l l e d  i n  t h e  M e d i c a i d  p r o g r a m .  T h e s e  a c t i v i t i e s  
i n v o l v e  v i s i t i n g  n e w  p r o v i d e r s  t o  f u r n i s h  t e c h n i c a l  a s s i s t a n c e  w i t h i n  
f i f t e e n  ( 1 5 )  w o r k i n g  d a y s  f r o m  t h e  t i m e  t h e  p r o v i d e r  e n r o l l s  i n  t h e  
p r o g r a m .  P r o v i d e r s  w h o  a r e  e x p e r i e n c i n g  d i f f i c u l t i e s  f i l i n g  c l a i m s  o r  w h o  
h a d  a  t u r n o v e r  i n  p e r s o n n e l  m a y  r e c e i v e  f i e l d  s e r v i c e s  o n  r e q u e s t .  W r i t t e n  
a n d  t e l e p h o n e  i n q u i r i e s  f r o m  p r o v i d e r s  a r e  h a n d l e d  b y  t h e  r e p r e s e n t a t i v e  
f o r  t h a t  p r o v i d e r ' s  a r e a .  E a c h  m o n t h  o v e r  5 0 0  i n q u i r i e s  a r e  r e c e i v e d  f r o m  
t h e  i n s t i t u t i o n a l  p r o v i d e r s .  
D i v i s i o n  o f  M e d i c a i d  E l i g i b i l i t y  a n d  P r o g r a m  L i a i s o n  
T h e  D i v i s i o n  o f  M e d i c a i d  E l i g i b i l i t y  a n d  P r o g r a m  L i a i s o n  i s  r e s p o n s i -
b l e  f o r  a d m i n i s t e r i n g  t h e  M e d i c a l  A s s i s t a n c e  O n l y  P r o g r a m s ,  t h e  T i t l e  
X I X  I n d i v i d u a l  T r a n s p o r t a t i o n  P r o g r a m ,  t h e  B u y - I n  P r o g r a m ,  a n d  t h e  
S t a t e  D a t a  E x c h a n g e  ( S D X ) .  
T h e  D i v i s i o n  p r o v i d e s  t e c k l i c a l  a s s i s t a n c e ,  p o l i c y  c l a r i f i c a t i o n ,  a n d  
t r a i n i n g  t o  C o u n t y  O f f i c e s  c o n c e r n i n g  M e d i c a i d  e l i g i b i l i t y ,  T i t l e  X I X  
t r a n s p o r t a t i o n ,  a n d  c o v e r a g e  o f  s e r v i c e s  u n d e r  t h e  M e d i c a i d  P r o g r a m .  
I n  S o u t h  C a r o l i n a ,  M e d i c a l  A s s i s t a n c e  O n l y  i s  p r o v i d e d  t o  t h e  f o l l o w i n g  
p e r s o n s :  
1 .  A  c h i l d  u n d e r  a g e  1 8  w h o  w o u l d  b e  e l i g i b l e  f o r  A F D C  a s s i s t a n c e  
e x c e p t  f o r  s c h o o l  a t t e n d a n c e ,  o r  W I N  r e g i s t r a t i o n  r e q u i r e m e n t s ;  
a n d  t h e  c a r e t a k e r - r e l a t i v e  o f  s u c h  c h i l d  u n d e r  a g e  1 8  w h o s e  i n c o m e  
a n d  r e s o u r c e s  a r e  w i t h i n  t h e  A F D C  i n c o m e  a n d  r e s o u r c e  l i m i t a t i o n s  
a n d  w h o  i s  w i t h i n  t h e  d e g r e e  o f  r e l a t i o n s h i p  t o  t h e  c h i l d  a s  s p e c i f i e d  
f o r  t h e  A F D C  P r o g r a m .  
2 .  A  f a m i l y  w h o s e  A F D C  b e n e f i t s  a r e  t e r m i n a t e d  d u e  t o  i n c r e a s e d  
e a r n i n g s  f r o m  e m p l o y m e n t  a n d  w h o  r e c e i v e d  A F D C  i n  a t  l e a s t  
t h r e e  o f  s i x  m o n t h s  p r e c e d i n g  t h e  m o n t h  o f  i n e l i g i b i l i t y .  S u c h  f a m i l y  
i s  e l i g i b l e  f o r  M A O  f o r  f o u r  m o n t h s  f o l l o w i n g  t h e  m o n t h  o f  i n e l -
i g i b i l i t y  d u e  t o  i n c r e a s e d  e a r n i n g s .  
3 .  I n d i v i d u a l s  d e e m e d  t o  b e  A F D C  r e c i p i e n t s ,  b u t  w h o  a r e  d e n i e d  a  
c a s h  p a y m e n t  s o l e l y  b e c a u s e  t h e  a m o u n t  o f  t h e  A F D C  p a y m e n t  
w o u l d  b e  l e s s  t h a n  $ 1 0 . 0 0 .  
4 .  P r e g n a n t  w o m e n  w h o  m e e t  A F D C  e l i g i b i l i t y  c r i t e r i a .  
5 .  A  c h i l d  u n d e r  a g e  2 1  r e s i d i n g  i n  a  l i c e n s e d  f o s t e r  f a m i l y  h o m e  o r  a  
p r i v a t e  c h i l d  c a r i n g  i n s t i t u t i o n  e i t h e r  w i t h i n  o r  o u t s i d e  t h e  S t a t e ,  
w h o s e  i n c o m e  d o e s  n o t  e x c e e d  t h e  a g e n c y  f o s t e r  c a r e  b o a r d  p a y -
m e n t  s t a n d a r d  a p p r o p r i a t e  t o  t h e  c h i l d ' s  a g e  a n d  w h o s e  r e s o u r c e s  d o  
n o t  e x c e e d  t h e  r e s o u r c e  l i m i t a t i o n  f o r  t h e  A F D C  P r o g r a m .  
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6. Individuals age 65 or over, blind, or disabled, receiving monthly 
Social Security Title II (RSDI) benefits for any month after April 
1977, who are former recipients of Supplemental Security Income 
(SSI) or Optional Supplement (OS), having become ineligible for 
such assistance solely because of any RSDI cost-of-living benefit 
increase paid for any month after June 1977, and would be eligible 
for SSI or OS payments for the current month if the amount of such 
RSDI cost-of-living increase (including all subsequent cost-of-living 
increases) could be deducted from current countable income. 
7. Individuals age 65 or over, blind, or disabled, requiring life-sustain-
ing care in a medical facility, and having resources not exceeding 
the resource limitation for the SSI Program and income of less than 
the State Income Limitation which is set each year by State Law. 
8. Individuals who were MAO recipients residing in a medical facility 
in December 1973 who continue to reside in a medical facility and 
continue to meet December 1973 eligibility criteria. 
9. Recipients who were eligible for Medicaid in December 1973 due to 
their needs having been included in their spouse's state assistance 
grant and who were grandfathered into the SSI program. They are 
eligible for Medicaid as long as they continue to qualify as the 
essential spouse of the SSI recipient. 
In addition to those who are eligible for Medical Assistance Only, 
Medicaid is also provided to recipients of cash assistance under the AFDC, 
SSI, Optional Supplementation, Title IV-E, and Refugee Assistance 
Programs. 
OFFICE OF CHILDREN'S SERVICES 
Resource Development 
Substitute Care Unit 
The Department has been mandated to license child caring facilities, 
child placing agencies and foster homes which provide residential care for 
children and are not exempt under the State's current licensing law. The 
residential facilities include foster family homes and group care facilities. 
As one component of substitute care/group care, staff is responsible for 
public awareness, training group care staff, provision of technical as-
sistance and consultation, development of new facilities as well as the 
licensure of this type facility on an annual basis. There are currently fifty-
eight (58) licensed group care facilities throughout the state, with two (2) 
new facilities being licensed in the past fiscal year. There were also eight 
(8) child placing agencies relicensed. All facilities received consultative 
services and technical assistance while five (5) community groups were 
provided technical assistance in the possible establishment of a group care 
facility. There are currently five (5) group care facilities pending licen-
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s u r e  a n d  o n e  ( 1 )  c h i l d  p l a c i n g  a g e n c y  p e n d i n g  l i c e n s u r e .  a p p r o x i m a t e l y  
t w e n t y - o n e  ( 2 1 )  g r o u p  s t a f f  p e r s o n s  r e p r e s e n t i n g  s e v e n  ( 7 )  f a c i l i t i e s  
r e c e i v e d  t r a i n i n g  d u r i n g  t h e  p a s t  y e a r  b y  t h e  D e p a r t m e n t .  
T h e  f o s t e r  h o m e  c o m p o n e n t  i s  r e s p o n s i b l e  f o r  t h e  r e c r u i t m e n t ,  d e v e l -
o p m e n t ,  t r a i n i n g  a n d  l i c e n s u r e  o f  f o s t e r  f a m i l y  h o m e s .  T h e r e  a r e  s i x t e e n  
h u n d r e d  s i x t y - f o u r  ( 1 6 6 4 )  l i c e n s e d  h o m e s  i n  t h e  s t a t e .  T h e  u n i t  c o n t i n u e d  
t o  a s s i s t  c o u n t i e s  w i t h  r a d i o  a n d  t e l e v i s i o n  p u b l i c  a w a r e n e s s  a n d  r e c r u i t -
m e n t  p r o g r a m s .  F o s t e r  P a r e n t  t r a i n i n g  i s  m a n d a t o r y  f o r  l i c e n s i n g  a n d  
r e l i c e n s i n g  a n d  i s  a n  o n g o i n g  p r o c e s s  i n  t h e  c o u n t i e s .  T h e  u n i t  w a s  a l s o  
d i r e c t l y  i n v o l v e d  i n  t h e  l o c a t i o n  a n d  p l a c e m e n t  o f  a p p r o x i m a t e l y  s e v e r a l  
h u n d r e d  s p e c i a l  n e e d s  c h i l d r e n .  E a c h  c o u n t y  D e p a r t m e n t  i n  t h e  s t a t e  
n o w  h a s  a  m i n i m u m  o f  o n e  ( 1 )  p e r s o n  w h o  h a s  b e e n  t r a i n e d  t o  t r a i n  f o s t e r  
p a r e n t s  w i t h i n  t h e i r  c o u n t y .  
T h e  T h e r a p e u t i c  F o s t e r  H o m e  P r o g r a m  r e m a i n s  o p e r a t i o n a l .  T h e  
p r o g r a m  i s  d e s i g n e d  f o r  t h o s e  e m o t i o n a l l y  d i s t u r b e d  c h i l d r e n  w h o  a r e  
f r e e d  o r  w i l l  b e  f r e e d  f o r  a d o p t i o n  w i t h i n  a  s i x  ( 6 )  m o n t h s  p e r i o d  o f  t i m e .  
D u r i n g  F Y  8 2 - 8 3  e i g h t  ( 8 )  f a m i l i e s  p a r t i c i p a t e d  i n  t h e  p r o g r a m  p r o v i d i n g  
c a r e  f o r  e i g h t e e n  ( 1 8 )  c h i l d r e n .  
T h e  u n i t ,  i n  c o n j u n c t i o n  w i t h  R e f u g e e  R e s e t t l e m e n t  A g e n c y ,  c o n t i n u e d  
t h e  f o s t e r  c a r e  p r o j e c t  f o r  u n a c c o m p a n i e d  r e f u g e e  m i n o r s  w h o  w e r e  
c o m i n g  i n t o  S o u t h  C a r o l i n a .  T h e r e  a r e  c u r r e n t l y  e i g h t e e n  ( 1 8 )  r e f u g e e  
c h i l d r e n  i n  t h i s  p r o g r a m .  A g e n c y  s t a f f  a n d  f o s t e r  p a r e n t s  d e v e l o p e d  a n d  
i m p l e m e n t e d  t r a i n i n g  n e e d s  a n d  c o m m u n i t y  r e s o u r c e s  f o r  b o t h  H a i t i a n /  
C u b a n  a n d  I n d o c h i n e s e  c h i l d r e n .  
T h e r e  w e r e  f i f t e e n  ( 1 5 )  c h i l d r e n  w h o  r e c e i v e d  r e s i d e n t i a l  t r e a t m e n t  
t h r o u g h  a n  o u t - o f - s t a t e  r e s i d e n t i a l  t r e a t m e n t  r e s o u r c e  d u r i n g  t h e  p a s t  
y e a r .  F o u r  ( 4 )  o f  t h o s e  c h i l d r e n  h a v e  n o w  b e e n  r e t u r n e d  t o  S o u t h  
C a r o l i n a .  
T h e  F a i r  P l a y  W i l d e r n e s s  C a m p  S c h o o l  w a s  l i c e n s e d  f o r  t h e  c a r e  o f  
t w e n t y  ( 2 0 )  b o y s .  T h i s  f a c i l i t y  i s  d e s i g n e d  t o  p r o v i d e  t h e r a p e u t i c  t r e a t -
m e n t  f o r  e m o t i o n a l l y  d i s t u r b e d  a d o l e s c e n t s .  T h i r t y  ( 3 0 )  b o y s  h a v e  r e -
c e i v e d  c a r e  d u r i n g  t h e  p a s t  y e a r .  
T h e  A g e n c y  i n  c o n j u n c t i o n  w i t h  t h e  F o s t e r  P a r e n t  A s s o c i a t i o n  s p o n -
s o r e d  t h e  a n n u a l  S t a t e  F o s t e r  P a r e n t  C o n f e r e n c e  i n  M a y  w h i c h  w a s  
a t t e n d e d  b y  s e v e r a l  h u n d r e d  f o s t e r  p a r e n t s .  T h e r e  a r e  c u r r e n t l y  t w e n t y -
s i x  ( 2 6 )  F o s t e r  P a r e n t  A s s o c i a t i o n s  i n  t h e  S t a t e .  
P r e v e n t i v e  S e r v i c e s  ( F a m i l y  C e n t e r e d  S e r v i c e s )  
P r e v e n t i v e  S e r v i c e s  i s  a  p r o g r a m  d e s i g n e d  t o  p r o v i d e  s e r v i c e s  t o  h i g h  
r i s k  f a m i l i e s  i n  d a n g e r  o f  d i s r u p t i o n ;  t o  a s s i s t  t h e s e  p a r e n t s  i n  f u l f i l l i n g  
t h e i r  c h i l d  r e a r i n g  r o l e s  a n d  i n  p r o v i d i n g  a n d  m a i n t a i n i n g  a  s t a b l e  h o m e  
c o n d u c i v e  t o  m e e t i n g  f a m i l y  n e e d s  t h e r e b y  p r e v e n t i n g  t h e  p l a c e m e n t  o f  
c h i l d r e n  i n  s u b s t i t u t e  c a r e  a n d  r e u n i f y i n g  f a m i l i e s  w h e r e  p l a c e m e n t  h a s  
o c c u r r e d .  
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During FY 82-83, the program was field tested in six (6) pilot counties; 
Spartanburg, Marlboro, Beaufort, Chester, Bamberg and Florence. These 
Counties have successfully prevented the placement of children out of 
their own home and have effected reunification in a number of cases. As a 
result, the draft manual is being revised and the service refocused to cross 
program lines in order to increase the provision of family centered 
services. Staff have been working with all six (6) counties giving technical 
assistance, consultation, and some training. 
Interstate Placement Unit 
During the final days of the legislative session of 1980, the Interstate 
Compact on the Placement of Children was enacted. South Carolina 
became the 46th state to join the Interstate Compact. The Department of 
Social Services is responsible for administering foster care and relative 
placements under the compact. The compact took effect July 1, 1980. 
Interstate placement services are needed for children whose genetic 
family cannot provide a stable family life or suitable home environment. 
Interstate Placement Services acts as a clearinghouse in arranging place-
ment into or outside South Carolina for children going into placement 
with relatives or foster parents. Assistance is given in court cases when 
custody of children is in dispute. Such assistance involves: home evalua-
tion; recommendations on suitable placement; supervision following 
placement; court studies; and securing interstate placement agreements 
on financial and legal responsibility with the agency holding custody of 
children. 
During an average month, Interstate Placement Services acts as a 
clearinghouse for 143 requests for services. An average of 230 interstate 
placements are arranged and approved during the fiscal year. These 
placements represent more than 339 children coming into or leaving the 
state for whom placement plans must be arranged. 
Adoption Program 
The purpose of the Adoption Program is to provide professional and 
effective services to genetic parents, adoptive parents, children and 
families. Services provided by the program include: 
recruitment and preparation of adoptive families 
community education and advocacy 
counseling with genetic parents 
preparation of children for adoptive placement 
post placement services to families 
post adoptive counseling for genetic parents, adoptees, adoptive 
families 
program development 
training and consultation 
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S e r v i c e s  T o  C h i l d r e n  
D u r i n g  F Y  8 2 - 8 3  t h e  A d o p t i o n  P r o g r a m  w a s  r e s p o n s i b l e  f o r  t h e  p l a c e -
m e n t  o f  4 6 8  c h i l d r e n .  T h e  f o l l o w i n g  s t a t i s t i c s  p r o v i d e  m o r e  d e t a i l e d  
i n f o r m a t i o n  r e g a r d i n g  t h e s e  p l a c e m e n t s .  
T o t a l  N u m b e r  o f  P l a c e m e n t s  . . . . . . . . . . . . . . . . . . . . . . . . . . .  4 6 8  
D e p a r t m e n t  o f  S o c i a l  S e r v i c e s  . . . . . . . . . . . . . . . . . . . . . . . . . . .  4 2 0  
P r o v i d e r  A g e n c y  P l a c e m e n t s  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  4 8  
F o s t e r  H o m e  P l a c e m e n t s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 6 0  
N u m b e r  o f  S i b l i n g  G r o u p s  P l a c e d  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  6 2  
N u m b e r  o f  C h i l d r e n  P l a c e d  w i t h  M e d i c a l  S u b s i d y  .  .  .  .  .  .  .  .  .  9 1  
N u m b e r  o f  C h i l d r e n  P l a c e d  w i t h  S u p p l e m e n t a l  B e n e f i t s  . . . .  1 9 7  
N u m b e r  o f  S c h o o l - A g e  C h i l d r e n  P l a c e d  . . . . . . . . . . . . . . . . . .  2 2 8  
N u m b e r  o f  S p e c i a l  N e e d s  C h i l d r e n  P l a c e d  . . . . . . . . . . . . . . . .  2 8 5  
N u m b e r  o f  C h i l d r e n  P l a c e d  O u t  O f  S t a t e  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  1 7  
N u m b e r  o f  C h i l d r e n  R e p l a c e d  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  2 4  
T h e  f o l l o w i n g  c h a r t  p r o v i d e s  i n f o r m a t i o n  r e g a r d i n g  t h e  c h i l d r e n  
p l a c e d  b y  a g e  a n d  r a c e .  
W h i t e  
B l a c k  B i - R a c i a l  
T o t a l  
0 - 6  Y e a r s  . . . . . .  
9 9  1 0 6  
1 7  2 2 2  
6 - 1 2  Y e a r s  . . . . .  
7 6  7 2  
3  1 5 1  
1 2  &  O l d e r  . . . . .  5 4  
3 9  2  
9 5  
T O T A L  . . . . . . .  
2 2 9  2 1 7  
2 2  4 6 8  
T h e  p h i l o s o p h y  o f  t h i s  p r o g r a m  i s  t h a t  e v e r y  c h i l d  d e s e r v e s  a n  o p p o r -
t u n i t y  t o  b e  p l a c e d  w i t h  a n  a d o p t i v e  f a m i l y  r e g a r d l e s s  o f  h i s  p h y s i c a l ,  
e m o t i o n a l  o r  m e n t a l  c o n d i t i o n .  T h u s  r e c r u i t m e n t  a n d  c o m m u n i t y  e f f o r t s  
a r e  m a d e  t o  p l a c e  e v e r y  a w a i t i n g  c h i l d .  A d d i t i o n a l l y  e f f o r t s  h a v e  g o n e  
i n t o  s p e c i f i c  r e c r u i t m e n t  i n  o r d e r  t h a t  a  p e r m a n e n t  f a m i l y  m a y  b e  
i d e n t i f i e d  f o r  a  c h i l d  r e g a r d l e s s  o f  h i s / h e r  s p e c i a l  c o n d i t i o n s  o r  n e e d s .  
A s  o f  J u n e  3 0 ,  1 9 8 3  t h e  f o l l o w i n g  c h a r t  r e f l e c t s  t h e  n u m b e r  o f  c h i l d r e n  
f r e e  a n d  a v a i l a b l e  f o r  p l a c e m e n t :  
W h i t e  
B l a c k  B i - R a c i a l  
M a l e  F e m a l e  M a l e  F e m a l e  M a l e  F e m a l e  T o t a l  
0 - 6  Y e a r s  . . .  
7  4  
3  9  1  0  2 4  
6 - 1 2  Y e a r s  . .  1 2  
8  1 6  1 1  0  0  4 7  
1 2  &  O l d e r  .  
3 0  1 7  3 0  2 1  0  2  1 0 0  
T O T A L  . . . .  
4 9  2 9  4 9  4 1  1  2  1 7 1  
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Services To Families 
During FY '82- '83 the group assessment program was continued and 
additional training sessions were held for local staff. Efforts to utilize 
adoptive parents in all phases of the program were expanded. Three 
training sessions were held for adoptive parents who will serve as re-
sources to new adopting families. Post placement groups were conducted 
and a training program regarding post placement services was developed 
and conducted. 
Statistics regarding services to families during FY 83 follow: 
NUMBER OF FAMILIES ASSESSED AND 
APPROVED BY STATE OFFICE 
Regular Placements- 487 
White 
1st Application . . 285 
2nd Application . 22 
3rd Application . _1 








3 TOTAL 487 
NUMBER OF FAMILIES RECEIVING PLACEMENTS 
Regular Placement Totals .... . . . . .. . . .. .. ... . ... .. . . . . .. . . . 165 
White Black 
83 82 
Foster Home Placement Totals . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 71 
White Black 
22 49 
Provider Agencies/ Irregular Totals . . . . . . . . . . . . . . . . . . . . . . . . . . 19 
White Black 
13 6 
TOTAL NUMBER OF FAMILIES RECEIVING 
PLACEMENTS . . .. ... . .. . . . .. .. . . . ........... . . 255 
Number of Adoptions Completed During FY 82-83 .... . ... .... 268 
Families Receiving Post-Placement Services ... . .. .. . . . .. . .. ... 523 
Number of Cases Receiving Post-Adoption Services . . . . . . . . . . . . . 55 
MAJOR ACCOMPLISHMENTS 
1. Placement of 468 children, 285 of whom were special needs children 
2. Increase in utilization of out of state resources at a nominal cost to the 
Department. 
3. Implementation of the Black Adoption Project. 
46 
4 .  S u p p o r t  o f  a n d  r e f e r r a l s  t o  t h e  S o u t h e a s t e r n  E x c h a n g e ,  p r o v i d i n g  
m o r e  v i s i b i l i t y  f o r  s p e c i a l  n e e d s  c h i l d r e n .  
5 .  E x p a n s i o n  o f  t h e  T E A M  p r o g r a m ,  t o  i n c l u d e  r e c r u i t m e n t ,  c o m m u -
n i t y  e d u c a t i o n ,  t r a i n i n g  a n d  r e s o u r c e  f a m i l y  a c t i v i t i e s .  
6 .  D e v e l o p m e n t  a n d  c o n d u c t i n g  o f  p o s t  p l a c e m e n t  t r a i n i n g  p r o g r a m .  
7 .  C o n d u c t i n g  o f  e i g h t  p r o g r a m  r e v i e w s  i n c l u d i n g  r e c o m m e n d a t i o n s  
f o r  c o r r e c t i v e  a c t i o n  a n d  p r o v i s i o n  o f  c o n s u l t a t i o n .  
8 .  P r e s e n t a t i o n  a t  v a r i o u s  c o n f e r e n c e s  a n d  s e m i n a r s  e . g .  P o s t  A d o p t i o n  
S e r v i c e s  c o n f e r e n c e  a n d  A m e r i c a n  P u b l i c  W e l f a r e  A s s o c i a t i o n  
c o n f e r e n c e .  
9 .  C o n d u c t i n g  o f  s t a t e w i d e  c o n f e r e n c e ,  i n  c o n j u n c t i o n  w i t h  t h e  S .  C .  
B l a c k  A d o p t i o n  C o m m i t t e e ,  f e a t u r i n g  F a t h e r  G e o r g e  C l e m e n t s ,  a  
n a t i o n a l l y  r e c o g n i z e d  c h i l d  a d v o c a t e .  
1 0 .  P o s t  l e g a l  s e r v i c e s  w h i c h  i n c l u d e d  c o u n s e l i n g ,  w r i t t e n  s u m m a r i e s  a n d  
r e f e r r a l ,  w e r e  p r o v i d e d  t o  5 5  c l i e n t s .  A p p r o x i m a t e l y  7 5  a d d i t i o n a l  
i n q u i r i e s  w e r e  h a n d l e d  b y  S t a t e  O f f i c e  s t a f f .  
G O A L S  F O R  F Y  8 3 - 8 4  
1 .  I n c r e a s e  i n  t h e  p l a c e m e n t  o f  B l a c k  s p e c i a l  n e e d s  c h i l d r e n .  
2 .  E s t a b l i s h m e n t  o f  " O n e  C h u r c h - O n e  C h i l d "  p r o g r a m  a n d  6 - 8 l o c a l  
B l a c k  A d o p t i o n  c o m m i t t e e s .  
3 .  D e v e l o p m e n t  o f  r e c e r t i f i c a t i o n  t r a i n i n g  i n  t h e  a r e a s  o f  p o s t  p l a c e -
m e n t  a n d  s e r v i c e s  t o  g e n e t i c  p a r e n t s .  
4 .  D e v e l o p m e n t  o f  a  s p e c i a l  p r o j e c t  f o r  t h e  s e x u a l l y  a b u s e d  c h i l d .  
5 .  C o n d u c t i n g  o f  a n  e d u c a t i o n a l  r e t r e a t  f o r  f a m i l i e s  a d o p t i n g  s p e c i a l  
n e e d s  c h i l d r e n .  
6 .  E x p a n s i o n  o f  g r o u p  a s s e s s m e n t  p r o g r a m  a n d  i n c r e a s e  i n  p o s t  p l a c e -
m e n t  g r o u p s  f o r  c h i l d r e n  a n d  p a r e n t s  u t i l i z i n g  c o n s u l t a n t s .  
7 .  I m p r o v e m e n t  a n d  e x p a n s i o n  o f  s e r v i c e s  p r o v i d e d  b y  c o n t r a c t o r s .  
C h i l d  P r o t e c t i v e  S e r v i c e s  
T h e  C h i l d  P r o t e c t i v e  S e r v i c e s  P r o g r a m  p r o v i d e d  s e r v i c e s  t o  2 3 , 5 4 5  
c h i l d r e n  a n d  t h e i r  f a m i l i e s  d u r i n g  1 9 8 1 .  T h i s  n u m b e r  r e f l e c t s  1 0 , 5 3 4  
i n v e s t i g a t i o n ,  o f  t h i s  n u m b e r  3 , 3 1 7  w e r e  i n d i c a t e d  f o r  a b u s e  a n d / o r  
n e g l e c t .  S t a t e  O f f i c e  s t a f f  i n v e s t i g a t e d  1 0 4  r e p o r t s  o f  I n s t i t u t i o n a l  C h i l d  
A b u s e  a n d  N e g l e c t .  P r o g r a m  a n d  p o l i c y  d e v e l o p m e n t  a c t i v i t i e s  i n c l u d e  
t h e  f o l l o w i n g :  
1 .  T h e  c o m p l e t i o n  o f  t h i r t e e n  p r o g r a m  r e v i e w s  i n  A i k e n ,  S a l u d a ,  
H o r r y ,  C h e r o k e e ,  F l o r e n c e ,  N e w b e r r y ,  W i l l i a m s b u r g ,  A n d e r s o n ,  
L e x i n g t o n ,  L a n c a s t e r ,  P i c k e n s ,  C h e s t e r f i e l d  a n d  L a u r e n s .  
2 .  R e g u l a t i o n s  f o r  t h e  i n v e s t i g a t i o n  o f  i n s t i t u t i o n a l  a b u s e  a n d  n e g l e c t  
w e r e  s u b m i t t e d  t o  t h e  l e g a l  s t a f f  o f  t h e  A g e n c y  f o r  p r o m u l g a t i o n  a s  
r e q u i r e d  b y  t h e  C h i l d  P r o t e c t i o n  A c t .  
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3. A new CAN Central Registry was implemented on October 1, 1982. 
4. The Expert Witness and Consultant Program and expanded to 
include 34 Human Service professionals. The disciplines repre-
sented include: medicine, psychiatry, psychology, social work, 
speech pathology, audiology, nursing, and radiology. The program 
provides consultation to county staff on difficult CAN cases. 
5. Two new Sexual Abuse Projects were initiated in Anderson and 
Lancaster counties which use a multi-agency approach to the inves-
tigation and treament of incest. There are now a total of 15 projects 
in the state. 
6. The Emergency Caretaker Program served 110 children and their 
families at a cost of $21,763.00. 
7. The Mondale Grant application was submitted with a budget for of 
$103,337.00 for FY 83-84. 
8. The Agency cosponsored with the South Carolina Child Protection 
Advisory Committee's Spring '84 Conference for Multi-disciplinary 
Teams. 
9. Written policy was developed and disseminated for handling CAN 
reports and investigations in Day Care Facilities. 
Training activities included: 
1. In-service training for the following sister agencies or community 
groups: 
S. C. American Correctional Association 
Columbia City Police Department 
Council on Child Abuse and Neglect 
Department of Mental Health 
Department of Youth Services 
S. C. Dept. of Education 
Virginia Wingard Methodist Church 
S. C. Psychological Association 
Richland District I School System 
Columbia Sertoma 
Criminal Justice Academy 
YWCA of Columbia 
S. C. Chapter of the International Forensic Chemist 
Sister Care 
HEW Summer Recreation Program with U.S. C. 
Governor's Special Program for Law Enforcement CPS 
Certification 
Foster Parents Association 
2. Four certification training sessions were held during this fiscal year. 
3. Staff made presentations at two national meetings (the Bi-Annual 
meeting of Liaison Officers for the National Center on CAN and the 
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A m e r i c a n  H u m a n e  A s s o c i a t i o n ' s  A n n u a l  C o n f e r e n c e ) .  T h e  p r o g r a m  
R e v i e w  p r o t o c o l  d e v e l o p e d  l a s t  f i s c a l  y e a r  w a s  t h e  s u b j e c t  f o r  e a c h  
p r e s e n t a t i o n .  
4 .  I n - s e r v i c e  t r a i n i n g  f o r  1 0  c o u n t i e s  a s  a  r e s u l t  o f  n e e d s  i d e n t i f i e d  i n  
t h e  p r o g r a m  r e v i e w s  c o n d u c t e d .  
5 .  A  o n e  d a y  w o r k s h o p  f o r  s o l i c i t o r s  f r o m  a c r o s s  t h e  s t a t e  w h i c h  w a s  c o -
s p o n s o r e d  b y  l e g a l  s e r v i c e s .  
T h e  a g e n c y  c o n t i n u e s  t o  m a i n t a i n  l i n k a g e s  w i t h  t h e  c o m m u n i t y  
t h r o u g h  i t s  i n v o l v e m e n t  a n d  p a r t i c i p a t i o n  o n  a d v i s o r y  b o a r d s .  S o m e  o f  
t h e s e  b o a r d s  i n c l u d e :  
1 .  S .  C .  A m e r i c a n  C o r r e c t i o n a l  A s s o c i a t i o n  
2 .  T h e  C o u n c i l  o n  C h i l d  A b u s e  a n d  N e g l e c t  
3 .  R i c h l a n d  M e m o r i a l  C A N  T r e a t m e n t  T e a m  
4 .  T h e  S .  C .  C h i l d  P r o t e c t i o n  A d v i s o r y  C o m m i t t e e  
5 .  Y W C A  
P e r m a n e n c y  P l a n n i n g  
T h e  P e r m a n e n c y  P l a n n i n g  P r o g r a m  i s  r e s p o n s i b l e  f o r  a s s u r i n g  t h a t  a l l  
c h i l d r e n  n e e d i n g  s u b s t i t u t e  c a r e  a r e  p r o v i d e d  t h e  b e s t  p l a c e m e n t  p l a n -
n i n g  t o  m e e t  t h e i r  n e e d s ,  w i t h  t h e  l o n g  r a n g e  g o a l  o f  a f f o r d i n g  a n  
a p p r o p r i a t e  p e r m a n e n t  p l a c e m e n t .  
W h e n e v e r  p o s s i b l e ,  r e t u r n  t o  t h e  b i o l o g i c a l  f a m i l y  i s  t h e  p r i m a r y  
o b j e c t i v e  f o r  c h i l d r e n  i n  f o s t e r  c a r e .  H o w e v e r ,  i n d i c a t i v e  o f  t h e  a g e n c y ' s  
c o m m i t m e n t  t o  a v e r t i n g  l o n g - t e r m  f o s t e r  c a r e  a n d  e n s u r i n g  p e r m a n e n c y  
f o r  c h i l d r e n  w h o  c a n n o t  r e t u r n  t o  t h e i r  b i o l o g i c a l  p a r e n t s ,  a d o p t i o n  h a s  
i n c r e a s i n g l y  b e c o m e  a  v i a b l e  a l t e r n a t i v e .  P e r m a n e n c y ,  w h e t h e r  t h r o u g h  
t h e  b i o l o g i c a l  f a m i l y ,  a d o p t i o n ,  o r  p e r m a n e n t  f o s t e r  c a r e ,  h a s  b e c o m e  t h e  
g o a l  f o r  c h i l d r e n  s e r v e d  b y  t h e  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s .  
T h e  P e r m a n e n c y  P l a n n i n g  U n i t  d e v e l o p s  p o l i c y ,  p r o c e d u r a l  a n d  p r o -
g r a m  s t a n d a r d s ,  a s s u r e s  t h a t  p o l i c i e s  a r e  a d h e r e d  t o  a n d  p r o v i d e s  t e c h n i -
c a l  a s s i s t a n c e  a n d  p o l i c y  i n t e r p r e t a t i o n  t o  c o u n t y  p r o g r a m  s t a f f .  A p p r o v a l  
i s  c u r r e n t l y  r e q u i r e d  b y  t h e  S t a t e  P e r m a n e n c y  P l a n n i n g  s t a f f  o n  a l l  
t e r m i n a t i o n  o f  p a r e n t a l  r i g h t s  a c t i o n s  a n d  p e r m a n e n t  f o s t e r  c a r e  r e q u e s t s .  
D u r i n g  t h e  p a s t  f i s c a l  y e a r ,  t h e  S t a t e  O f f i c e  s t a f f  a p p r o v e d  p e r m a n e n t  
f o s t e r  c a r e  f o r  1 9  c a s e s  a n d  t e r m i n a t i o n  o f  p a r e n t a l  r i g h t s  i n  1 6 7  c a s e s .  I n  
· .  a n  e f f o r t  t o  d e v e l o p  t h e  m o s t  a p p r o p r i a t e  p e r m a n e n t  p l a c e m e n t  p l a n  f o r  
c h i l d r e n ,  S t a t e  a n d  C o u n t y  O f f i c e  p e r s o n n e l  s t a f f e d  2 9 8  c a s e s .  
T h e  f o c u s  o f  p e r m a n e n c y  p l a n n i n g  p o l i c y  i s  t o  a s s u r e  p e r m a n e n c y  f o r  
e a c h  c h i l d  i n  t h e  c a r e  o f  t h e  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s .  T h e  a d m i n -
i s t r a t i v e  r e v i e w  p r o c e s s  p r o v i d e s  g u i d e l i n e s  f o r  a  q u a r t e r l y  a d m i n i s t r a t i v e  
r e v i e w  b y  a  h i g h e r  l e v e l  d e p a r t m e n t a l  s t a f f  a n d /  o r  a n  e x t e r n a l  r e v i e w  
s y s t e m  f o r  e v e r y  c h i l d  i n  f o s t e r  c a r e .  D u r i n g  t h e  p a s t  f i s c a l  y e a r ,  a  t o t a l  o f  
4 9 6  c a s e s  o f  c h i l d r e n  i n  c a r e  f o r  a  m i n i m u m  o f  f i f t e e n  ( 1 5 )  m o n t h s  w e r e  
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reviewed by State Office staff. 
The automated foster care tracking system remains operational on a 
statewide basis for all children in foster care. This system provides 
information for program management and evaluation at all levels in the 
area of substitute care, resource development and permanency planning. 
It provides general demographic data on children living in substitute 
situations as well as specific information on each child. This type informa-
tion aids staff in ensuring the development of permanent plans for each 
child in the Department's care. 
The Permanency Planning Unit approves funding requests for unmar-
ried mothers entering maternity homes. There were approximately 125 
unmarried mothers who were approved for admission to Florence 
Crittenton. 
Concurrent with permanency planning policy development and im-
plementation, a statewide specialized training program for permanency 
planning workers continues as an ongoing commitment of the agency to 
upgrade and maintain staff competency levels. All direct delivery staff 
must initially successfully complete and be recertified on a regular basis in 
order to provide foster care services. During the past year, there were 94 
casemanagers who were initially certified while approximately 200 case-
managers were recertified. 
Indicative of the fact that children are no longer languishing in the 
foster care system is the fact that approximately 4,728 children were 
served during the past fiscal year, while on June 30, 1983 there were only 
3,065 children receiving this service. The latter number also includes 
children who have been returned to their families and are being super-
vised as well as those children for whom permanent foster care is the 
permanent plan. 
The agency has increasingly become sensitized to the contribution 
which the child himself can make in improving the system. The agency 
sponsored the second statewide conference of foster children. Approx-
imately 50 children met and discussed positive and negative aspects of 
foster care as well as made suggestions for program improvement. The 
film from the First Children's Conference was utilized as a training 
mechanism for approximately 300 foster parents, community members, 
and other professionals during the year. 
Effective October, 1982, the United States Congress abolished the 
foster care component under Title IV -A (Aid to Families with Dependent 
Children- AFDC). The funding and responsibility for this program was 
transferred to Title IV-E. The responsibility for program administration 
was transferred to the service program area. An intensive training pro-
gram was provided to county direct delivery staff and an audit was 
conducted in sixteen (16) counties. The number of recipient children 
increased from 423 (October, 1982) to 809 (May, 1983). 
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O F F I C E  O F  E C O N O M I C  S E R V I C E S  
D i v i s i o n  O f  A s s i s t a n c e  P a y m e n t s  
A s s i s t a n c e  p a y m e n t s  p r o g r a m s  p r o v i d e  a s s i s t a n c e  t o  i n d i v i d u a l s  w h o  
q u a l i f y  u n d e r  a g e n c y  p o l i c i e s  w h i c h  a r e  i n  a c c o r d a n c e  w i t h  f e d e r a l  a n d  
s t a t e  r e g u l a t i o n s .  I n c o m e  a n d  r e s o u r c e s  a r e  c o n s i d e r e d  i n  d e t e r m i n i n g  
e l i g i b i l i t y  f o r  a s s i s t a n c e  p a y m e n t s .  
T h e  A s s i s t a n c e  P a y m e n t s  D i v i s i o n  r e s e a r c h e s  s t a t e  a n d  f e d e r a l  r e g u l a -
t i o n s  a n d  t h e n  f o r m u l a t e s  p o l i c i e s  a n d  p r o c e d u r e s  f o r  e a c h  p r o g r a m  o f  
a s s i s t a n c e .  T h e  s t a f f  i s  c o m m i t t e d  t o  m a k i n g  p r o g r a m  c h a n g e s  w i t h i n  t h e  
l a w ,  w h i c h  e n h a n c e  s e r v i c e s  a n d  s e r v i c e  d e l i v e r y .  
M e m b e r s  o f  t h e  s t a f f  a s s i s t  t h e  c o u n t y  D S S  w o r k e r s  w i t h  p r o g r a m  
p o l i c i e s  a n d  p r o c e d u r e s .  T e c h n i c a l  a s s i s t a n c e  a n d  t r a i n i n g  i s  o f f e r e d  t o  
e n s u r e  u n i f o r m  u n d e r s t a n d i n g  o f  c u r r e n t  a n d  n e w  p o l i c i e s  a n d  r e g u l a -
t i o n s .  T h e  D i v i s i o n  o f  A s s i s t a n c e  P a y m e n t s  a l s o  m o n i t o r s  e a c h  p r o g r a m  o f  
a s s i s t a n c e .  F i n d i n g s  a r e  r e p o r t e d  t o  c o u n t y  s t a f f .  T h e s e  a c t i v i t i e s  p r o v i d e  
t h e  s t a f f  o f  t h e  D i v i s i o n  o f  A s s i s t a n c e  P a y m e n t s  w i t h  f e e d b a c k  w h i c h  i s  
u s e f u l  i n  p l a n n i n g  f u t u r e  p o l i c i e s  a n d  p r o c e d u r e s .  
A i d  T o  F a m i l i e s  W i t h  D e p e n d e n t  C h i l d r e n  ( A F D C )  
T h e  A F D C  P r o g r a m  p r o v i d e s  a  m i n i m u m  l e v e l  o f  s u b s i s t e n c e  i n  t h e  
f o r m  o f  a  c a s h  p a y m e n t  t o  f a m i l i e s  w i t h  c h i l d r e n  w h o  a r e  d e p r i v e d  o f  
s u p p o r t  o r  c a r e  o f  o n e  o r  b o t h  p a r e n t s  b y  r e a s o n  o f  d e a t h ,  p h y s i c a l  o r  
m e n t a l  i n c a p a c i t y  o r  c o n t i n u e d  a b s e n c e  f r o m  t h e  h o m e .  
T o t a l  A F D C  e x p e n d i t u r e s  f o r  f i s c a l  y e a r  1 9 8 2 - 1 9 8 3  w e r e  $ 7 4 , 9 6 6 , 3 5 5 .  
A  t o t a l  o f  1 3 4 , 5 2 7  p e r s o n s  r e c e i v e d  a s s i s t a n c e  i n  4 9 , 6 8 7  c a s e s .  T h e  a v e r a g e  
m o n t h l y  p a y m e n t  p e r  c a s e  w a s  a p p r o x i m a t e l y  $ 1 2 5 . 7 3  w i t h  a n  a v e r a g e  
m o n t h l y  p a y m e n t  o f  $ 4 6 . 4 4  p e r  p e r s o n .  T h e s e  f i g u r e s  d e c r e a s e d  f r o m  
1 4 5 , 1 4 5  p e r s o n s  i n  5 1 , 0 0 5  c a s e s  i n  f i s c a l  y e a r  1 9 8 1 - 1 9 8 2 .  T h e  a v e r a g e  
m o n t h l y  p a y m e n t  p e r  c a s e  d u r i n g  t h a t  p e r i o d  w a s  $ 1 1 7  p e r  c a s e  a n d  $ 4 4  
p e r  p e r s o n .  T o t a l  A F D C  m o n e y  p a y m e n t  e x p e n d i t u r e s  f o r  f i s c a l  y e a r  
1 9 8 1 - 1 9 8 2  w e r e  $ 7 5 , 8 1 8 , 9 2 4 .  A c t i v i t i e s  a n d  a c c o m p l i s h m e n t s  i n  t h e  
A F D C  P r o g r a m  d u r i n g  f i s c a l  y e a r  1 9 8 2 - 1 9 8 3  i n c l u d e d :  
1 .  A n  i n c r e a s e  i n  t h e  A F D C  a w a r d  f r o m  7 1  p e r c e n t  o f  n e e d  t o  7 5  
p e r c e n t  o f  n e e d  e f f e c t i v e  J u l y  1 9 8 2 .  I n  N o v e m b e r  1 9 8 2  t h e  p e r c e n t  
o f  n e e d  p a i d  w a s  r e d u c e d  t o  7  4  p e r c e n t .  
2 .  R e c e i v e d  a p p r o v a l  o f  t h e  A d v a n c e  P l a n n i n g  D o c u m e n t  f o r  t h e  
A p p l i c a t i o n  P r o c e s s i n g  I n f o r m a t i o n  R e t r i e v a l  S y s t e m s  ( A P I R S )  t o  
e s t a b l i s h  a n  e l e c t r o n i c  d a t a  p r o c e s s i n g  i n t e g r a t e d  d a t a  b a s e  f o r  
E c o n o m i c  S e r v i c e s  p r o g r a m s .  
3 .  I m p l e m e n t a t i o n  o f  a  r e v i s e d  A u t o m a t e d  R e d e t e r m i n a t i o n  N o t i f i -
c a t i o n  S y s t e m  ( A R N S )  t h a t  w a s  m o r e  r e s p o n s i v e  t o  w o r k e r  n e e d s  
a n d  d e t e c t i n g  a g e n c y  e r r o r s  i n  A F D C  c a s e s .  
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4. Assisted in the development of the Simplified Application Project. 
The project makes it easier to determine the food stamp benefits of 
AFDC clients. 
5. Implementation of an automated recoupment system to withhold 
previous overpayments to AFDC clients from the current AFDC 
checks. 
6. Proration of the first month's AFDC award from the certification 
date when the application and certification date are in the same 
month. 
7. Implementation of Monthly Reporting for approximately 15,000 
AFDC cases. All cases with earned income were included in 
monthly reporting. 
8. The AFDC award was rounded down to the nearest whole dollar. 
9. Initiated development of a match file for matching South Caro-
lina's Employment Security information against North Carolina's 
AFDC file and vice versa in order to detect unreported benefits 
and wages. 
10. Assisted in the implementation of the Homemaker/Home Health 
Aide Program in five counties. 
11. Implemented the Community Work Experience Program 
(CWEP) in Beaufort and Spartanburg Counties. Purchased a series 
of video tapes entitled "Making It Work" to assist participants in 
developing their job seeking skills. 
12. Initiated use of video and audio tapes for training Economic 
Services staff in policies and procedures. 
13. Assisted in the on-going implementation of the Economic Services 
Certification Training. All current ES workers have received this 
training. 
14. Participated in the Federal Interjurisdictional Match, a program 
using AFDC clients' social security numbers to determine if they 
are receiving benefits in more than one state. 
15. Oversaw the development of the Request For Proposal which 
resulted in the University of South Carolina conducting a feasi-
bility study of the cost of establishing an Unemployed Parents 
program in South Carolina. 
17. Installed a computer terminal in the Division of Assistance Pay-
ments to permit office staff to respond more rapidly to client and 
county inquirees regarding the status of clients' cases. 
18. Assisted in the development of a Basic Job Training program to be 
utilized by county Economic Services Supervisors to train new 
workers. 
Refugee Resettlement Program 
The Refugee Resettlement Program provides financial assistance and/ 
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o r  m e d i c a l  a s s i s t a n c e  t o  r e f u g e e s  o r  e n t r a n t s  w h o  f l e d  f r o m  t h e i r  c o u n -
t r i e s .  T h e y  m u s t  m e e t  c e r t a i n  e l i g i b i l i t y  c r i t e r i a ,  i n c l u d i n g  n e e d .  T h e  
S t a t e  r e c e i v e s  1 0 0 %  f e d e r a l  r e i m b u r s e m e n t  f o r  r e f u g e e / e n t r a n t  a s -
s i s t a n c e  p a y m e n t s .  
I n  f i s c a l  y e a r  1 9 8 2 - 1 9 8 3 ,  a n  a v e r a g e  o f  1 7 8  p e r s o n s ,  i n c l u d i n g  c h i l d r e n  
a n d  a d u l t s ,  r e c e i v e d  a s s i s t a n c e  t h r o u g h  t h e  R e f u g e e  P r o g r a m .  T o t a l  
m o n e y  p a y m e n t  e x p e n d i t u r e s  f o r  t h e  f i s c a l  y e a r  w e r e  $ 1 5 0 , 6 8 8 .  
G e n e r a l  D i s a b i l i t y  A s s i s t a n c e  
T h i s  p r o g r a m  p r o v i d e s  f i n a n c i a l  a s s i s t a n c e  t o  n e e d y  i n d i v i d u a l s ,  a g e d  
1 8 - 6 5 ,  w h o  a r e  t e m p o r a r i l y  a n d  t o t a l l y  d i s a b l e d ,  a n d  w h o  a r e  n o t  e l i g i b l e  
f o r  a n y  o t h e r  t y p e  o f  a s s i s t a n c e .  T h e  s o l e  f u n d i n g  s o u r c e  f o r  t h i s  p r o g r a m  
i s  s t a t e  r e v e n u e .  D u e  t o  t h e  S t a t e ' s  m o r e  l i m i t e d  f i n a n c i a l  r e s o u r c e s ,  t h e  
m e d i c a l  s e r v i c e s  c o m p o n e n t  o f  t h i s  p r o g r a m  w a s  t e r m i n a t e d  e f f e c t i v e  
J a n u a r y  1 ,  1 9 8 2 .  A n  a v e r a g e  o f  1 0 4  p e r s o n s  r e c e i v e d  G D A  o n  a  m o n t h l y  
b a s i s  d u r i n g  f i s c a l  y e a r  1 9 8 2 - 1 9 8 3 .  
O p t i o n a l  S u p p l e m e n t a t i o n  
T h e  O p t i o n a l  S u p p l e m e n t a t i o n  P r o g r a m  p r o v i d e s  f i n a n c i a l  a n d  m e d i -
c a l  a s s i s t a n c e  t o  e l i g i b l e  a g e d ,  b l i n d  o r  d i s a b l e d  i n d i v i d u a l s  w h o  a r e  
u n a b l e  t o  m e e t  t h e  c o s t  o f  c a r e  i n  a  r e s i d e n t i a l  c a r e  f a c i l i t y  l i c e n s e d  b y  t h e  
D e p a r t m e n t  o f  S o c i a l  S e r v i c e s  o r  a  c o m m u n i t y  c a r e  h o m e  l i c e n s e d  b y  t h e  
D e p a r t m e n t  o f  M e n t a l  H e a l t h .  T h e  n u m b e r  o f  p e r s o n s  e l i g i b l e  f o r  O p -
t i o n a l  S u p p l e m e n t a t i o n  c o n t i n u e d  t o  i n c r e a s e  d u r i n g  f i s c a l  y e a r  
1 9 8 2 - 1 9 8 3 .  A n  a v e r a g e  o f  1 , 8 6 2  i n d i v i d u a l s  r e c e i v e d  O p t i o n a l  S u p p l e -
m e n t a t i o n  d u r i n g  t h e  y e a r ,  w i t h  a n  a v e r a g e  m o n t h l y  p a y m e n t  o f  $ 1 0 9 . 9 6 .  
I n  J u l y  1 9 8 2 ,  t h e  n e t  i n c o m e  l i m i t a t i o n  f o r  e s t a b l i s h i n g  e l i g i b i l i t y  f o r  
O p t i o n a l  S u p p l e m e n t a t i o n  w a s  i n c r e a s e d  t o  $ 4 0 0 ,  $ 2 5  o f  w h i c h  w a s  
a l l o w e d  t o  m e e t  p e r s o n a l  n e e d s .  T h e  r e m a i n d e r  o f  a  r e c i p i e n t ' s  i n c o m e  
m u s t  b e  a p p l i e d  t o  t h e  c o s t  o f  c a r e  i n  t h e  f a c i l i t y .  
N e w  E y e s  F o r  T h e  N e e d y  P r o g r a m  
T h e  N e w  E y e s  F o r  T h e  N e e d y  P r o g r a m  p r o v i d e s  e y e g l a s s e s  f o r  p e r s o n s  
w i t h  l i m i t e d  i n c o m e  w h o  m e e t  c e r t a i n  v i s u a l  a c u i t y  c r i t e r i a .  T h i s  p r o -
g r a m  i s  f u n d e d  e n t i r e l y  f r o m  d o n a t i o n s  s u c h  a s  u s e d  m e t a l  e y e g l a s s e s  
f r a m e s  a n d  p r e c i o u s  m e t a l  s c r a p  s u c h  a s  o l d  w a t c h e s ,  b r o k e n  o r  o u t d a t e d ,  
r e a l  c o s t u m e  o r  a n t i q u e  j e w e l r y .  I n  f i s c a l  y e a r  1 9 8 2 - 1 9 8 3  2 3 1  N e w  E y e s  
F o r  T h e  N e e d y  f o r m s  w e r e  i s s u e d .  
D i v i s i o n  O f  F o o d  S t a m p s  
D u r i n g  f i s c a l  y e a r  1 9 8 2 - 8 3  p a r t i c i p a t i o n  i n  t h e  F o o d  S t a m p  P r o g r a m  
d e c r e a s e d  s l i g h t l y .  
T h e  n u m b e r  o f  h o u s e h o l d s  p a r t i c i p a t i n g  i n  t h e  p r o g r a m  s t a t e w i d e  
d e c r e a s e d  f r o m  a n  a v e r a g e  o f  1 4 6 , 4 3 6  f a m i l i e s  l a s t  y e a r  t o  1 4 6 , 3 3 8  t h i s  
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year. This decrease, as in the previous year, can be attributed to program 
cuts resulting from the Omnibus Reconciliation Act of 1981. The amount 
of coupons issued to eligible households increased from $204,066,476 in 
FY 81/82 to 219,389,929 this year. This increase was due to a federal 
increase in the coupon allotments, effective October 1, 1982. 
In addition to the on-going activities of the Food Stamp Program the 
following are some special projects, activities and accomplishments of this 
fiscal year: 
(1) Greenville and Berkeley counties implemented the optional work-
fare program effective March 1st. Under this program nonexempt 
food stamp recipients may be required to perform work in a public 
service capacity as a condition of eligibility to receive the food 
stamp allotment to which their household is normally entitled. The 
primary goal of workfare is to improve employability and enable 
individuals to move into regular employment. 
(2) A Simplified Application Project was developed and is scheduled 
for implementation November 1, 1983. This is a pilot project which 
will simplify the eligibility determination process for food stamp 
households which contain at least one AFDC recipient or all SSI 
recipients. The eligibility process is simplified by using AFDC or 
SSI resource and income policies for determining food stamp 
eligibility and benefit amounts. 
(3) Project FAIR (Fighting Abuse Through Investigation and Recoup-
ment) was implemented as a special project designed to help 
identify, adjudicate and recoup food stamp benefits overissued to 
ineligible households. Prior to Project FAIR the dollar recovery rate 
for overissued food stamp benefits in the state was very low. 
Available staff for working on investigations and claims recovery 
was limited, and the agency was collecting only $18,000 per month 
by processing cases through administrative disqualification hear-
ings and through the courts. Five months after beginning this 
project the State had increased monthly recoveries to an average 
$44,000 a month, an increase of 144 percent. Additional increases 
are anticipated during FY 1983-84. 
(4) Project Integrity which began during early 1982 was further ex-
panded during this fiscal year. The project is conducted by a DSS 
Audit Team in selected counties throughout the State. The purpose 
of the project is to determine if food stamps are being issued to 
households that are eligible for the program and if the amounts 
issued are based on accurate reporting of the household's circum-
stances. The project has proven to be effective in identifying 
program abuse and improving program administration. 
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D i v i s i o n  O f  C h i l d  S u p p o r t  E n f o r c e m e n t  
T h e  g o a l  o f  t h e  D i v i s i o n  o f  C h i l d  S u p p o r t  i s  t o  s p e a r h e a d  a n  e f f o r t  t o  
s e c u r e  s u p p o r t  f r o m  a b s e n t  p a r e n t s  u t i l i z i n g  l o c a l  r e s o u r c e s  t h r o u g h  
c o n t a c t s  w i t h  l o c a l  c o u r t s  a n d  t h e  O f f i c e  o f  t h e  A t t o r n e y  G e n e r a l .  T h e  
d i v i s i o n  i s  r e s p o n s i b l e  f o r  t h e  d e v e l o p m e n t  a n d  i m p l e m e n t a t i o n  o f  a l l  
a c t i v i t i e s  p r o v i d e d  u n d e r  T i t l e  I V - D  o f  t h e  S o c i a l  S e c u r i t y  A c t .  T h e s e  
a c t i v i t i e s  i n c l u d e  t h e  l o c a t i o n  o f  a b s e n t  p a r e n t s ,  t h e  e s t a b l i s h m e n t  o f  
p a t e r n i t y  a n d  s u p p o r t  o b l i g a t i o n s  w h e r e  n e c e s s a r y ,  a n d  t h e  e s t a b l i s h m e n t  
a n d  c o l l e c t i o n  o f  c h i l d  s u p p o r t  o b l i g a t i o n s  o n c e  e s t a b l i s h e d .  T h e s e  s e r -
v i c e s  a r e  p r o v i d e d  t o  f a m i l i e s  r e c e i v i n g  A i d  t o  F a m i l i e s  w i t h  D e p e n d e n t  
C h i l d r e n  ( A F D C ) .  N o n - A F D C  f a m i l i e s  i n  S o u t h  C a r o l i n a  a n d  o t h e r  s t a t e s  
r e c e i v e  s e r v i c e s  u p o n  r e q u e s t .  T h e  d i r e c t o r  o f  t h e  D i v i s i o n  o f  C h i l d  
S u p p o r t  a l s o  s e r v e s  a s  t h e  S o u t h  C a r o l i n a  i n f o r m a t i o n  a g e n t  f o r  t h e  
U n i f o r m  R e c i p r o c a l  E n f o r c e m e n t  o f  S u p p o r t  A c t  ( U R E S A ) .  
A s  a  c o n d i t i o n  o f  e l i g i b i l i t y  f o r  A F D C ,  p e r s o n s  m u s t  a s s i g n  t h e i r  r i g h t s  
t o  c h i l d  s u p p o r t  t o  D S S  a n d  c o o p e r a t e  w i t h  t h e  D i v i s i o n  o f  C h i l d  S u p p o r t  
i n  s e c u r i n g  s u p p o r t  f r o m  a b s e n t  p a r e n t s .  D u r i n g  t h e  1 9 8 2 - 1 9 8 3  f i s c a l  
y e a r ,  a p p r o x i m a t e l y  2 1 , 0 0 0  n e w  r e f e r r a l s  w e r e  r e c e i v e d  o n  a b s e n t  p a r e n t s  
w h o s e  c h i l d r e n  a r e  r e c e i v i n g  A F D C  i n  S o u t h  C a r o l i n a  a n d  1 4 0 5  r e f e r r a l s  
f o r  a b s e n t  p a r e n t s  w h o s e  c h i l d r e n  r e c e i v e  A F D C  i n  o t h e r  s t a t e s .  I n  
a d d i t i o n ,  t h e  D i v i s i o n  o f  C h i l d  S u p p o r t  r e c e i v e d  1 7 0 3  n o n - A F D C  r e f e r -
r a l s  o n  a b s e n t  p a r e n t s  f r o m  S o u t h  C a r o l i n a  a n d  4 8 2  n o n - A F D C  r e f e r r a l s  
f r o m  o t h e r  s t a t e s .  T h e  P a r e n t  L o c a t o r  U n i t  s u c c e s s f u l l y  r e s o l v e d  1 2 , 9 4 9  
c a s e s .  
T h e  C o l l e c t i o n s  U n i t  i s  a l s o  a  p a r t  o f  t h e  D i v i s i o n  o f  C h i l d  S u p p o r t .  T h i s  
u n i t  h a s  e s t a b l i s h e d  p r o c e d u r e s  t o  c o l l e c t  a n d  d i s t r i b u t e  c h i l d  s u p p o r t  
p a y m e n t s .  T h e s e  c o l l e c t e d  p a y m e n t s  r e s u l t  f r o m  t h e  e s t a b l i s h m e n t  o f  n e w  
c o u r t  o r d e r s  a n d  a g r e e m e n t s ,  t h e  e n f o r c e m e n t  o f  e x i s t i n g  d e l i n q u e n t  
c o u r t  o r d e r s ,  a n d  t h e  f i l i n g  o f  a s s i g n m e n t s  o f  r i g h t s  i n  t h e  n a m e  o f  D S S  i n  
e x i s t i n g  c o u r t  o r d e r s .  T o t a l  c o l l e c t i o n s  f o r  t h e  1 9 8 2 - 1 9 8 3  f i s c a l  y e a r  
a m o u n t e d  t o  $ 7 , 9 6 6 , 8 5 5 .  T h i s  f i g u r e  e x c e e d e d  l a s t  y e a r ' s  c o l l e c t i o n s  b y  a  
m i l l i o n  d o l l a r s .  T h e  D i v i s i o n  o f  C h i l d  S u p p o r t  h o p e s  t o  i n c r e a s e  t h e  
c o l l e c t i o n s  f i g u r e  b y  a n  a d d i t i o n a l  m i l l i o n  d o l l a r s  f o r  f i s c a l  y e a r  
1 9 8 3 - 1 9 8 4 .  
D i v i s i o n  O f  P r o g r a m  S u p p o r t  
T h e  D i v i s i o n  o f  P r o g r a m  S u p p o r t  A d m i n i s t e r s  s e p a r a t e  b u t  c o n t i g u o u s  
p r o g r a m s  w h i c h  s u p p o r t  t h e  D e p a r t m e n t ' s  m a j o r  e c o n o m i c  s e r v i c e s  p r o -
g r a m s .  W h e n  c e r t a i n  d u t i e s  c r o s s  p r o g r a m  l i n e s  o r  a r e  g e n e r i c  i n  n a t u r e ,  
t h e  D i v i s i o n  o f  P r o g r a m  S u p p o r t  e n s u r e s  t h e  c o o r d i n a t i o n  o f  s i m i l a r  
p r o g r a m m a t i c  d u t i e s  a n d  a c t i v i t i e s .  
5 5  
Recipient Claims Unit 
The Recipient Claims Unit is responsible for ensuring that claims are 
established against recipients who receive excess benefits in the Aid to 
Families with Dependent Children Program and the Food Stamp Pro-
gram. These claims include: intentional program violations/fraud, inad-
vertent household/ client errors and agency errors. Other functions 
include: ensuring that policies are consistently applied statewide and that 
procedures comply with minimum requirements; and monitoring all 
aspects of claim procedures, including the collection process. 
Program activities during the year include: 
l. Implementation of Project FAIR (Fighting Abuse through Investi-
gation and Recoupment) is a comprehensive approach to the recov-
ery of erroneously issued food stamps. Innovative techniques (i.e. 
adjudicating some intentional program violation claims by admin-
istrative consent agreements and rebating a portion of claim collec-
tions to counties) have contributed to claims being actively pursued. 
Project FAIR was implemented September 1982 and has since 
received a national award. 
2. Implementation of Federal Regulations under the Omnibus Budget 
Reconciliation Act of 1981 and the Food Stamp Act Amendment of 
1982. These provisions are aimed at deterring Food Stamp Program 
abuse, and improving recovery of overpayments (i.e. allotment 
reduction for non-fraud claims and new disqualification penalties). 
3. Collection of $627,393.00 from recipients that owed claims in the 
Food Stamp Program in FY 83. This compares to $221,819.40 in FY 
82. 
4. Collection of $106,912 from recipients that owed claims on regular 
AFDC claims in FY 83. Comparable figures for FY 82 are not 
available. 
OFFICE OF HUMAN SERVICES 
The purpose of the Office of Human Services' program is to assist 
citizens in becoming self-supporting or self-sufficient, to protect them 
from abuse and neglect and reduce institutional care as appropriate. The 
Office of Human Services is composed of the following Divisions: Divi-
sion of Adult Services, Division of Child Development, Work Incentive 
Unit, and the Agency for Refugee Resettlement. 
During fiscal year '82-'83, human services programs were funded 
through Titles IV-A, IV-B, IV -C and XX of the Social Security Act, as well 
as United States Department of Agriculture funds, federal funds for 
refugee assistance, WIN, CETA and certain grants through other federal 
sources. State appropriated funds were also used to assist in service 
delivery. 
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D u r i n g  f i s c a l  y e a r  ' 8 2 - ' 8 3  t h e  O f f i c e  o f  H u m a n  S e r v i c e s  w a s  s u c c e s s f u l  
i n  i m p l e m e n t i n g  t h e  H o m e m a k e r  / H o m e  H e a l t h  A i d  P r o j e c t  w i t h  f u n d s  
f r o m  t h e  H e a l t h  C a r e  F i n a n c i n g  A d m i n i s t r a t i o n .  T h e  p u r p o s e  o f  t h i s  
p r o j e c t  i s  t o  t r a i n  a n d  e m p l o y  A F D C  r e c i p i e n t s  t o  c a r e  f o r  t h e  e l d e r l y ,  
h a n d i c a p p e d  a n d  d i s a b l e d  i n  o r d e r  t h a t  t h e y  m a y  r e m a i n  i n  t h e i r  h o m e s  
a n d  a v o i d  i n s t i t u t i o n a l i z a t i o n .  T h i s  g r a n t  i s  f o r  f i v e  ( 5 )  y e a r s  a n d  c a r r i e s  a  
t o t a l  o f  $ 4 0 1 , 6 5 6  f o r  t h e  f i r s t  y e a r  w i t h  a d d i t i o n a l  p a r t i c i p a n t s  a n d  
r e c i p i e n t s  a d d e d  f o r  e a c h  o f  t h e  a d d i t i o n a l  f o u r  ( 4 )  y e a r s .  S t a t e  m a t c h  i s  
a l s o  a v a i l a b l e  f o r  t h i s  p r o j e c t  a t  a  l e v e l  o f  t e n  p e r c e n t  ( 1 0 %  ) .  A l s o ,  d u r i n g  
f i s c a l  y e a r  ' 8 2 - ' 8 3  t h e  D e p a r t m e n t  e s t a b l i s h e d  i t s  f i r s t  B l a c k  A d o p t i o n  
p r o j e c t  w h i c h  s e e k s  t o  i n c r e a s e  c o m m u n i t y  a w a r e n e s s  a s  t o  t h e  n u m b e r  o f  
a n d  p l i g h t  o f  B l a c k  h o m e l e s s  c h i l d r e n  i n  S o u t h  C a r o l i n a  a n d  t o  f i n d  
f a m i l i e s  w h o  a r e  w i l l i n g  t o  a d o p t  t h e s e  c h i l d r e n  a n d  t o  g i v e  h o p e  f o r  a  
b r i g h t e r  f u t u r e  f o r  t h e m .  
T h e  O f f i c e  o f  H u m a n  S e r v i c e s  a l s o  i m p l e m e n t e d  d u r i n g  f i s c a l  y e a r  
1 9 8 3 ,  f o r  t h e  f i r s t  t i m e  o n  a  p e r m a n e n t  b a s i s ,  t h e  u n a c c o m p a n i e d  m i n o r s  
p r o g r a m  f o r  R e f u g e e s  a n d  C u b a n - H a i t i a n  e n t r a n t s .  T h i s  p r o g r a m  s e e k s  t o  
p r o v i d e  a  c o m p l e t e  r a n g e  o f  c h i l d  w e l f a r e  s e r v i c e s ,  i n c l u d i n g  f o s t e r  c a r e ,  
f o r  t h o s e  m i n o r s  w h o  a r e  i d e n t i f i e d  a s  b e i n g  u n a c c o m p a n i e d  a c c o r d i n g  t o  
p r o v i s i o n s  P . L .  9 6 - 2 1 2 .  
T h r o u g h  c o n t i n u e d  e m p h a s i s  t o w a r d  c o o r d i n a t i o n  w i t h  c i v i c  o r g a n i z a -
t i o n s  a n d  g r o u p s ,  o t h e r  S t a t e  a g e n c i e s ,  i n c l u d i n g  t h e  O f f i c e  o f  t h e  G o v e r -
n o r  a n d  t h e  S t a t e  L e g i s l a t u r e ,  t h e  O f f i c e  o f  H u m a n  S e r v i c e s  h a s  c o n t i n u e d  
t o  u t i l i z e  i t s  r e s o u r c e s  t o  m o r e  e f f e c t i v e l y  r e s p o n d  t o  t h e  n e e d s  o f  t h e  
c i t i z e n s  o f  S o u t h  C a r o l i n a .  
D i v i s i o n  o f  C h i l d  D e v e l o p m e n t  
T h e  D i v i s i o n  o f  C h i l d  D e v e l o p m e n t  h a s  p r o g r a m m a t i c  a d m i n i s t r a t i o n  
r e s p o n s i b i l i t y  f o r  c h i l d  d a y  c a r e  f u n d s  a p p r o p r i a t e d  t h r o u g h  t h e  G e n e r a l  
A s s e m b l y ,  S o c i a l  S e r v i c e s  B l o c k  G r a n t  ( S S B G ) ,  t h e  A p p a l a c h i a n  R e g i o n a l  
C o u n c i l  ( A R C )  a n d  t h e  C o m p r e h e n s i v e  E m p l o y m e n t  T r a i n i n g  A c t  
( C E T  A ) ;  s e r v e s  o n  s t a t e w i d e  a n d  n a t i o n a l  c o u n c i l s  r e g a r d i n g  e a r l y  c h i l d -
h o o d  d e v e l o p m e n t  a n d  e d u c a t i o n ;  i s s u e s  l i c e n s e s ,  a p p r o v a l s  a n d  r e g i s t r a -
t i o n s ,  a n d  e n f o r c e s  e x i s t i n g  r e g u l a t i o n s  a n d  s t a n d a r d s ;  c o n d u c t s  n e e d s  
a s s e s s m e n t s  a n d  e v a l u a t i o n  s t u d i e s ;  p r o v i d e s  t r a i n i n g  a n d  t e c h n i c a l  a s -
s i s t a n c e  t o  c h i l d  d a y  c a r e  p r o v i d e r s  i n  c u r r i c u l u m  d e v e l o p m e n t ,  s t a f f i n g ,  
p a r e n t  i n v o l v e m e n t ,  p a r e n t  e d u c a t i o n ,  a n d  h e a l t h  a n d  n u t r i t i o n ;  r e v i e w s  
H e a d  S t a r t  g r a n t  a p p l i c a t i o n s  a n d  S o c i a l  S e r v i c e s  B l o c k  G r a n t  c h i l d  
d e v e l o p m e n t  c o n t r a c t  p r o p o s a l s .  
T o  i m p r o v e  t h e  q u a l i t y  o f  l i f e  f o r  c h i l d r e n  a n d  t h e i r  f a m i l i e s ,  t h e  S o c i a l  
S e r v i c e s  B l o c k  G r a n t  C h i l d  D e v e l o p m e n t  P r o g r a m  s e e k s  t o  p r o m o t e  t h e  
p h y s i c a l ,  s o c i a l ,  c o g n i t i v e  a n d  e m o t i o n a l  d e v e l o p m e n t  o f  t h e  c h i l d r e n  i n  
o r d e r  t o  m a x i m i z e  t h e i r  t o t a l  f u n c t i o n a l  c a p a b i l i t i e s  a n d  t o  s t r e n g t h e n  t h e  
f a m i l y  u n i t  a s  w e l l  a s  t h e  e c o n o m i c  w e l l - b e i n g  o f  t h e  f a m i l y  b y  e n a b l i n g  
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the primary caretaker to participate in training/school/employment. 
The program offers eligible children a planned program of age appro-
priate development activities, (and summer supervision when necessary) 
provided in a safe and healthy environment, health assessment and 
immunization, and nutritious meals. Through this program parents re-
ceive information about parenting skills, about health and social services 
available in the community and assistance in obtaining these services. The 
program encourages parental involvement by offering parents the oppor-
tunity to observe the program and their children, to meet with caregivers 
to discuss their children's needs and their progress, and to participate in 
general program policy-making. 
As mandated by regulatory statute, the department also ensures mini-
mum levels of protection and supervision of children in out-of-home child 
day care provided through both the public and private sector. Further-
more, through its contract with the Appalachian Health Council, the 
department monitors and provides technical assistance to ARC projects. 
These projects offer children and their families day care as a supplement 
to the public school program by extending the kindergarten day to 
accommodate the needs of working parents; services for exceptional 
children; training for parents and caregivers; health education; health 
services for high risk infants; child develpment; and a lending library of 
materials for parents. 
During fiscal year 1982-1983, a total of $10,923,000 was allocated in 
Social Services Block Grant funds for Child Development thereby provid-
ing services to approximately 5,000 children enrolled in the program. 
Approximately 1,600 children received services with the assistance of 
about $488,266 in ARC funds. Through contracts with the Governor's 
Office, $330,828 was allocated for 330 child care slots for children of 
parents participating in the CET A Program. The Division of Child 
Development licensed, registered or approved close to 2,300 facilities 
which have the capability of serving over 64,250 children. 
There were several major accomplishments in fiscal year 1982-1983. In 
compliance with the proviso in the Appropriations Act, the division 
prepared the Child Development Direct Operations Transfer Report 
which was submitted to and approved by the DSS Board and Social 
Services Advisory Council (SSAC). The amended regulations for child 
day care facilities were approved by the DSS Board and the State 
Legislature and are now in effect. The Regulatory Unit expanded the 
consultative role of the state office staff to the county regulatory workers. 
The division continued the expanded efforts for training staff in child day 
care facilities to include all regulated child care facilities (not only those 
receiving SSBG funds). From July 1982 through June 1983 over 5,000 
caregivers have participated in approximately 300 training sessions. The 
division revised its discipline policy for programs receiving SSBG funds to 
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i n c l u d e  o p t i o n s  o f  d e a l i n g  w i t h  b e h a v i o r  p r o b l e m s  i n  S S B G  f a c i l i t i e s .  
S c h e d u l e  W ,  C h i l d  D e v e l o p m e n t  S e r v i c e s  I m p r o v e m e n t  A g r e e m e n t ,  w a s  
d e v e l o p e d  t o  i d e n t i f y  s p e c i f i c  p r o v i d e r  p r o b l e m s  a n d  t o  d o c u m e n t  a n  
a g r e e m e n t  b e t w e e n  D S S  s t a f f  a n d  t h e  c h i l d  d e v e l o p m e n t  p r o v i d e r  f o r  
i m p r o v e m e n t  r e l a t i v e  t o  p r o g r a m  r e q u i r e m e n t s  a n d  q u a l i t y  s e r v i c e s .  I n  
o r d e r  t o  b e  m o r e  r e s p o n s i v e  t o  t h e  n e e d s  o f  p r e s c h o o l  p r o t e c t i v e  s e r v i c e  
c h i l d r e n  a n d  t h e i r  f a m i l i e s ,  t h e  d i v i s i o n  d e v e l o p e d  g u i d e l i n e s  a n d  s t a n -
d a r d s  f o r  t h e  u s e  o f  C h i l d  D e v e l o p m e n t  i n  C h i l d  P r o t e c t i v e  S e r v i c e s .  
T h r o u g h  i t s  m e m b e r s h i p  o n  t h e  I n t e r a g e n c y  A d v i s o r y  C o m m i t t e e  f o r  
E a r l y  C h i l d h o o d  D e v e l o p m e n t  a n d  E d u c a t i o n ,  t h e  d i v i s i o n  c o n t i n u e d  t o  
d e v e l o p  a n d  i m p l e m e n t  p l a n s  f o r  e x e c u t i n g  t h e  g o a l s  a n d  o b j e c t i v e s  o f  t h e  
S t a t e w i d e  C o m p r e h e n s i v e  P l a n  f o r  E a r l y  C h i l d h o o d  D e v e l o p m e n t  a n d  
E d u c a t i o n .  
A d u l t  S e r v i c e s  D i v i s i o n  
D u r i n g  F Y  8 2 - 8 3 ,  t h e  A d u l t  S e r v i c e s  D i v i s i o n  c o n t i n u e d  t o  h a v e  
r e s p o n s i b i l i t y  f o r  s e r v i c e s  t o  i n d i v i d u a l s  a g e d  1 8  a n d  o l d e r .  T h e  D i v i s i o n  i s  
r e s p o n s i b l e  f o r  p r o g r a m  p l a n n i n g  a n d  p o l i c y  d e v e l o p m e n t .  I n  a d d i t i o n ,  
c o n s u l t a t i o n  i s  p r o v i d e d  t o  c o u n t y  D S S  s t a f f  a n d  a g e n c i e s  u n d e r  c o n t r a c t  
i n  o r d e r  t o  a s s i s t  i n  p r o v i s i o n  o f  q u a l i t y  s e r v i c e s  t o  a d u l t  c l i e n t s .  U n d e r  t h e  
a u t h o r i t y  o f  s t a t e  l a w ,  t h e  D i v i s i o n  i s  a l s o  r e s p o n s i b l e  f o r  l i c e n s i n g  
r e s i d e n t i a l  c a r e  f a c i l i t i e s .  
A d u l t  S e r v i c e s  a n d  A d u l t  P r o t e c t i v e  S e r v i c e s  C e r t i f i c a t i o n  T r a i n i n g  
c o n t i n u e d  d u r i n g  t h e  y e a r  a n d  w a s  c o n d u c t e d  b y  S t a t e  a n d  C o u n t y  D S S  
s t a f f .  
T h e  D i v i s i o n  w a s  r e s p o n s i b l e  f o r  t h e  f o l l o w i n g  s e r v i c e s :  
A d u l t  P r o t e c t i v e  S e r v i c e s  
T h e  p u r p o s e  o f  A d u l t  P r o t e c t i v e  S e r v i c e s  i s  t o  i d e n t i f y  a n d  c o r r e c t  
c o n d i t i o n s  o f  a c t u a l  o r  p o t e n t i a l  a b u s e ,  n e g l e c t ,  o r  e x p l o i t a t i o n  o f  p e r s o n s  
e i g h t e e n  ( 1 8 )  y e a r s  o f  a g e  o r  o l d e r  w h o  a r e  s e n i l e ,  m e n t a l l y  r e t a r d e d ,  
p h y s i c a l l y  d i s a b l e d ,  m e n t a l l y  i l l ,  o r  l i k e w i s e  i n c a p a c i t a t e d .  D u r i n g  F Y  
8 2 - 8 3 ,  2 , 1 3 7  n e w  c a s e s  w e r e  r e p o r t e d  s t a t e w i d e .  T h i s  n u m b e r  i s  a  5 . 6 %  
i n c r e a s e  o v e r  t h e  n e w  c a s e s  r e p o r t e d  l a s t  f i s c a l  y e a r .  
E m e r g e n c y  C a r e t a k e r  S e r v i c e s  f o r  a d u l t s  s e r v e d  8 3  c l i e n t s  i n  1 4  c o u n -
t i e s .  F o o d ,  s h e l t e r ,  c l o t h i n g ,  a n d  m e d i c a l  c a r e  i n  c r i s i s  s i t u a t i o n s  w e r e  
p r o v i d e d  t o  2 9  c l i e n t s  i n  1 5  c o u n t i e s  b y  u t i l i z a t i o n  o f  t h e  A d u l t  S e r v i c e s  
D i v i s i o n  E m e r g e n c y  F u n d .  L e g a l  a s s i s t a n c e  h a s  b e e n  p r o v i d e d  i n  4 7  a d u l t  
p r o t e c t i o n  c a s e s  b y  D S S  s t a f f  a t t o r n e y s .  
T h e  A d u l t  P r o t e c t i v e  S e r v i c e s  R e p o r t i n g  F o r m  w a s  r e v i s e d  a s  w e l l  a s  
t h e  p o l i c y  a n d  p r o c e d u r e  m a n u a l .  A n  I n t a k e  F o r m  f o r  A d u l t  P r o t e c t i v e  
S e r v i c e s  w a s  a l s o  d e v e l o p e d  a n d  i m p l e m e n t e d .  
F i n a l l y ,  e f f o r t s  c o n t i n u e d  t o  m a k e  t h e  p u b l i c  m o r e  a w a r e  o f  t h e  a d u l t  
p r o t e c t i v e  s e r v i c e s  l a w  a n d  p r o g r a m .  A  s l i d e  p r e s e n t a t i o n  a n d  T V  p u b l i c  
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service announcement were developed. Television, radio, newspapers, 
magazines, professional seminars, and a variety of workshops provided a 
forum to explain the services available to vulnerable, mistreated adults. 
Alternate Placement and Management Services 
The purpose of Alternate Placement and Management Services is to 
arrange safe, supportive substitute placements in the community for 
adults unable to live independently. Post placement counseling is also 
provided and home studies are conducted. During FY 82-83, 1,626 clients 
received this service. 
Battered Spouse Program 
State funds of $440,000 were appropriated to DSS for the Battered 
Spouse Program for fiscal year 82-83. The shelters in Greenville, 
Charleston, Richland, and Sumter Counties were refunded. A smaller 
contract was signed with the Aiken Coalition to Assist Abused Persons, 
Inc. to provide support services to Spouse Abuse victims and to establish a 
volunteer emergency safe home program. 
State DSS contracted with ETV for the development of a video tape on 
Spouse Abuse in South Carolina. The tape was completed and will be used 
to train DSS staff on this serious social problem and will also be offered to 
outside groups for public information. 
Community Based Counseling for Adults 
This service is purchased by contract and is provided to adults in their 
own community. The service includes counseling and follow-up or after-
care support to individual or family members needing assistance in 
dealing with problems of physical or mental illness, emotional or behav-
ioral problems or problems of alcohol and drug abuse. Aftercare is 
provided to individuals who have been released from institutions. This 
service was purchased for 2,672 clients. 
Day Care for Adults 
This is a purchased service provided in community settings to support 
and encourage personal independence and social, physical, and emotional 
well being. Services are designed for adults who do not need nursing care 
but who require partial or complete, day time supervision when their 
responsible relatives are employed, or who need assistance with daily 
activities in order to remain in or be maintained in their own homes. 
There are presently six facilities which provide Day Care to Adults. 
Family Management Counseling 
This service was previously named Living Skills Development. Family 
Management Counseling services provide counseling to individuals or 
60 
f a m i l i e s  w h o  r e q u i r e  a s s i s t a n c e  i n  m a i n t a i n i n g  o r  i m p r o v i n g  t h e i r  a b i l i t y  
t o  m a n a g e  t h e i r  h o m e ,  t h e i r  f i n a n c e s  a n d /  o r  t h e i r  f a m i l y  r e l a t i o n s h i p s .  
T h e  s e r v i c e s  i n c l u d e  a c t i n g  a s  p a y e e  f o r  a  c l i e n t ,  p r o v i d i n g  c o u n s e l i n g  i n  
h a n d l i n g  l i m i t e d  f i n a n c i a l  r e s o u r c e s ,  h o u s e k e e p i n g  a n d / o r  s e c u r i n g  a n d  
m a i n t a i n i n g  e m p l o y m e n t .  S u p p o r t i v e  c o u n s e l i n g  i n  c h i l d  r e a r i n g  o r  o t h e r  
i n t e r p e r s o n a l  r e l a t i o n s h i p s  i s  a l s o  p r o v i d e d .  D u r i n g  F Y  8 2 - 8 3 ,  2 , 8 8 6  a d u l t s  
r e c e i v e d  t h i s  s e r v i c e  f r o m  D S S  a n d  2 2 8  c l i e n t s  r e c e i v e d  t h e  s e r v i c e  f r o m  
p r o v i d e r  A g e n c i e s .  
H o m e m a k e r  S e r v i c e s  
H o m e m a k e r s  p r o v i d e  a  w i d e  v a r i e t y  o f  s e r v i c e s  i n c l u d i n g  l i g h t  h o u s e -
c l e a n i n g ,  m e a l  p l a n n i n g ,  m a r k e t i n g  a n d  f o o d  p r e p a r a t i o n .  T h e y  a l s o  h e l p  
c l i e n t s  w i t h  p e r s o n a l  c a r e ,  h o m e  m a n a g e m e n t ,  b u d g e t i n g  a n d  c h i l d  c a r e .  
D u r i n g  F Y  8 2 - 8 3 ,  4 , 3 2 7  c l i e n t s  r e c e i v e d  t h i s  s e r v i c e  f r o m  D S S  a n d  8 0 9  
c l i e n t s  r e c e i v e d  t h e  s e r v i c e  f r o m  a g e n c i e s  u n d e r  c o n t r a c t  w i t h  D S S .  
D u r i n g  F Y  8 2 - 8 3 ,  s i x  r e g i o n a l  h o m e m a k e r  w o r k s h o p s  w e r e  h e l d  f o r  
h o m e m a k e r s  a n d  t h e i r  s u p e r v i s o r s .  F o u r  n e w l y  h i r e d  h o m e m a k e r s  r e -
c e i v e d  C e r t i f i c a t i o n  T r a i n i n g  a n d  t w e n t y - s e v e n  h o m e m a k e r s  w e r e  r e -
t r a i n e d  a s  h o m e m a k e r  / h o m e  h e a l t h  a i d e s .  I n  a d d i t i o n ,  t h e  H o m e m a k e r  
S e r v i c e s  M a n u a l  w h i c h  w a s  f o r m e r l y  t h e  H o m e m a k e r  S e r v i c e s  H a n d b o o k  
w a s  c o m p l e t e d .  
S o c i a l  S u p p o r t  S e r v i c e s  f o r  A d u l t s  
T h e  p u r p o s e  o f  t h i s  s e r v i c e  i s  t o  s e r v e  a d u l t s  w h o  a r e  i n  n e e d  o f  
s o c i a l i z a t i o n  s k i l l s .  I t  a l s o  h e l p s  t o  p r e v e n t  i s o l a t i o n  b y  p r o v i d i n g  a  t h r e e  
a n d  o n e  h a l f  h o u r  s t r u c t u r e d  s e t t i n g  w h e r e  a d u l t s  c a n  r e c e i v e  a  b a l a n c e d  
m e a l  o r  s n a c k  a n d  h a v e  i n t e r a c t i o n  w i t h  o t h e r  a d u l t s  t h r o u g h  b a s i c  
e d u c a t i o n ,  a r t  a c t i v i t i e s ,  a n d  m u l t i - r e c r e a t i o n a l  a c t i v i t i e s .  T h i s  s e r v i c e  
w a s  p r o v i d e d  t o  2 4 5  c l i e n t s  d i r e c t l y  b y  D S S  a n d  p u r c h a s e d  f o r  7 6 5  c l i e n t s  
f r o m  p r o v i d e r  a g e n c i e s .  
H o m e m a k e r  / H o m e  H e a l t h  A i d e  D e m o n s t r a t i o n  P r o j e c t  
D u e  t o  v a r i o u s  c o n f l i c t s  a n d  f u n d i n g  u n c e r t a i n t i e s ,  t h e  a c t u a l  i m p l e -
m e n t a t i o n  o f  t h e  p r o j e c t  w a s  d e l a y e d  u n t i l  J u n e  2 1 ,  1 9 8 3  w h e n  1 5 4  e l d e r l y  
o r  .  d i s a b l e d  p e r s o n s  b e g a n  r e c e i v i n g  h o m e m a k e r  / h o m e  h e a l t h  a i d e  
s e r v i c e s .  
T h e  p r o j e c t  i s  o p e r a t i n g  i n  f i v e  c o u n t i e s .  N i n e t y - f i v e  A F D C  r e c i p i e n t s  
w e r e  t r a i n e d  a n d  a r e  w o r k i n g  f o r t y  h o u r s  p e r  w e e k .  E x p a n s i o n  t o  s i x  m o r e  
c o u n t i e s  i s  p l a n n e d  f o r  S e p t e m b e r  o r  O c t o b e r .  A n  a d d i t i o n a l  o n e - h u n d r e d  
A F D C  r e c i p i e n t s  w i l l  b e  t r a i n e d  t o  d e l i v e r  s e r v i c e s  t o  a p p r o x i m a t e l y  t w o -
h u n d r e d  e l d e r l y  a n d /  o r  d i s a b l e d  p e r s o n s .  
L i c e n s i n g  U n i t  
D u r i n g  F Y  8 2 - 8 3 ,  t h e  A d u l t  S e r v i c e s  L i c e n s i n g  U n i t  l i c e n s e d  2 8  n e w  
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facilities, representing 303 Adult Residential Care beds. 
Three facilities were closed for failure to meet licensing standards; four 
facilities were closed following the death of the operators and seven 
facilities were closed voluntarily as the choice of the operators. 
At the end of the fiscal year, there were 18 facilities representing 440 
beds under study for licensure. There were 140 licensed facilities, repre-
senting 2,623 beds. 
The licensing regulations were revised, following a year's delay due to 
formulation of new fire safety regulations, and will be presented for 
public hearings early in the 1983 fiscal year. 
South Carolina Agency for Refugee Resettlement 
On August 8, 1975, the South Carolina Indochinese Refugee Agency 
was established to implement the Indochina Migration and Refugee 
Assistance Act of 1975 (P.L. 94-23) to serve an influx of Indochinese 
refugees who fled the overtake of their countries by Communist forces 
and resettled in South Carolina. Following the passage of P.L. 96-212 (the 
Refugee Act of 1980), on August 20, 1980 and subsequent germane 
legislation the Agency was renamed the South Carolina Agency for 
Refugee Resettlement to reflect the enlarged scope of its responsibilities 
to serve all refugees1 resettled in South Carolina, and on September 22, 
1980, the Governor confirmed the designation of DSS as the State Admin-
istrator for the Refugee Resettlement Program. The South Carolina 
Agency for Refugee Resettlement is a service agency of an emergency 
nature and orientation furnishing temporary (interim) aid and assistance 
to the refugees in South Carolina, without distinction of country of origin. 
The responsibility of the Agency is to facilitate the provision of services 
needed by the refugees, and in so doing to preclude chronic and en-
trenched maladjustment and its concurrent social services (welfare) de-
pendency. To preclude this societal maladaption, the Agency function 
tends toward the comprehensive and generic, with all service activity 
being designed as leading toward client self-sufficiency. 
Since 1975, the Agency activities and projects enabled the refugees in 
South Carolina to be self-supportive much earlier than the national 
average, thus consistently having one of the lowest ratios of refugees 
receiving cash assistance of the nation (in June 1983, 10% of the less-than-
three-years-in-the-U.S. refugees received public assistance in South Caro-
lina, as compared to the estimated 50% national average). 
During FY 82-83 161 refugees2 are known to have resettled in South 
Carolina, of that number 61 have stayed, bringing the total refugee 
population to 2,0142 (June 30, 1983). 
1 In this report the term "refugee" includes such and the Cuban/Haitian entrants as 
admitted into the U.S. by INS (Immigration and Naturalization Service). 
2 Derived from monthly counts which include reports from the Voluntary Agencies. It is 
estimated that 10% of the population go unreported. 
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D u r i n g  t h e  y e a r  e n d e d  J u n e  3 0 ,  1 9 8 3 :  
a .  T h e  A g e n c y  o r g a n i z e d  e i g h t  ( 8 )  E n g l i s h  a s  a  S e c o n d  L a n g u a g e  
( E S L )  c l a s s e s  i n  C h a r l e s t o n ,  C o l u m b i a ,  G r e e n v i l l e ,  R o c k  H i l l  a n d  
S p a r t a n b u r g .  I n  a d d i t i o n  t o  E S L ,  i n s t r u c t i o n  i n c l u d e d  o t h e r  c o m m u -
n i c a t i o n  s k i l l s  a n d  c u l t u r a l  o r i e n t a t i o n  f o r  a  t o t a l  o f  1 5 - 2 0  h o u r s  p e r  
w e e k .  T h e s e  s t r u c t u r e d  c l a s s e s  s e r v e d  a  t o t a l  o f  2 3 9  r e f u g e e s .  A s -
s i s t a n c e  f o r  t r a n s p o r t a t i o n  w a s  a l s o  m a d e  a v a i l a b l e  t o  1 7 1  E S L  
p a r t i c i p a n t s ,  a n d  7  b e n e f i t e d  f r o m  c h i l d  c a r e  w h i l e  a t t e n d i n g  
c l a s s e s .  O f  1 5 1  E S L  p a r t i c i p a n t s  w h o  w e n t  t h r o u g h  t h e  E S L  P r o j e c t ,  
5 7  ( 3 8 % )  w e r e  e m p l o y e d  a t  t i m e  o f  t e r m i n a t i o n ,  8  ( 5 % )  a t t a i n e d  a  
s u f f i c i e n t  l e v e l  o f  E n g l i s h  t o  g r a d u a t e  i n t o  h i g h e r  e d u c a t i o n  a n d / o r  
b e t t e r  e m p l o y m e n t  o p p o r t u n i t i e s ,  a n d  1 3  ( 9 % )  m o v e d  o u t  o f  s t a t e .  
A d d i t i o n a l l y ,  a n  e s t i m a t e d  4 0  r e f u g e e s  r e c e i v e d  E S L  i n s t r u c t i o n  
t h r o u g h  o t h e r  l o c a l  A d u l t  E d u c a t i o n  c l a s s e s ,  a n d  v o l u n t e e r s  o f  t h e  
S .  C .  L i t e r a c y  A s s o c i a t i o n  a n d  v a r i o u s  C h u r c h  g r o u p s .  
b .  I n  M a r c h ,  t h e  A g e n c y  s t a r t e d  i m p l e m e n t i n g  a n  E m p l o y m e n t  S e r -
v i c e s  P r o j e c t  t o  p r o v i d e  c a r e e r  c o u n s e l i n g ,  j o b  o r i e n t a t i o n ,  j o b  s e a r c h  
a n d  m a t c h i n g  t o  r e f u g e e s  i n  t h e  g r e a t e r  S p a r t a n b u r g  a r e a .  T h e  
P r o j e c t  c o n t r a c t  i s  p e r f o r m a n c e - b a s e d ,  i . e .  t h e  s e r v i c e s  p r o v i d e r  w i l l  
b e  r e i m b u r s e d  ( $ 6 0 0 )  o n l y  a f t e r  t h e  r e f u g e e  h a s  b e e n  w i t h  t h e  s a m e  
e m p l o y e r  f o r  9 0  d a y s  o r  b e t t e r .  B y  J u n e  1 9 8 3 ,  9 9  j o b  i n t e r v i e w s  w e r e  
a r r a n g e d  f o r  t h e  1 0 2  r e f u g e e s  e n r o l l e d  i n  t h e  P r o j e c t ,  1 5  f o u n d  
p e r m a n e n t  f u l i - t i m e  e m p l o y m e n t  ( o f  w h o m  6  r e a c h e d  t h e  9 0 - d a y  
c r i t e r i a ) .  T h i s  i n n o v a t i v e ,  l o w - c o s t  p e r f o r m a n c e - b a s e d  p r o j e c t  i s  
a m o n g  t h e  f i r s t  o f  i t s  k i n d  i n  t h e  N a t i o n  a n d  i s  b e i n g  c l o s e l y  s t u d i e d  
f o r  p o s s i b l e  r e p l i c a t i o n  a t  o t h e r  s i t e s .  
c .  T h e  m u l t i - l i n g u a l  s t a f f s  o f  t h e  A g e n c y  a n d  o f  i t s  H u m a n  S e r v i c e s  
c o n t r a c t o r  s e r v e d  m o r e  t h a n  6 0 0  r e f u g e e s  i n  t h e i r  e m o t i o n a l ,  c u l -
t u r a l  a n d  s o c i a l  a d j u s t m e n t  t h r o u g h  a p p r o x i m a t e l y  4 0 0  c o u n s e l i n g  
s e s s i o n s ,  c r i s e s  m a n a g e m e n t  a n d  o t h e r  f a c e - t o - f a c e  i n t e r v e n t i o n s ;  
w h e n e v e r  a p p r o p r i a t e ,  e m p l o y m e n t  c o u n s e l i n g  w a s  a l s o  p r o v i d e d  
( s e e  i t e m  b  a b o v e ) .  
d .  W i t h  t h e  a s s i s t a n c e  o f  D S S  C h i l d r e n  a n d  F a m i l y  S e r v i c e s  D i v i s i o n ,  
t h e  A g e n c y  r e s e t t l e d  9  u n a c c o m p a n i e d  r e f u g e e  m i n o r s  i n  f o s t e r  
h o m e s  a c r o s s  t h e  S t a t e  a n d  p r o v i d e d  a l l  s p e c i a l  c o u n s e l i n g  s e r v i c e s  
f o r  t h e s e  c h i l d r e n .  B y  J u n e  3 0 ,  1 9 8 3  t h e r e  w e r e  a  t o t a l  o f  1 8  
u n a c c o m p a n i e d  r e f u g e e  m i n o r s  i n  S o u t h  C a r o l i n a .  
I n  a d d i t i o n ,  t h e  P r o g r a m  r e s p o n d e d  i n  t h e  a p p r o p r i a t e  m a n n e r  t o  6 - 7  
t e l e p h o n e  r e q u e s t s  d a i l y ,  f r o m  i n i t i a l  i d e n t i f i c a t i o n  o f  s e r v i c e s  n e e d s  t o  
c o m p l e t e  f o l l o w - t h r o u g h .  
C o n c u r r e n t l y ,  t h e  A g e n c y  m u s t  t r a n s l a t e  t h e  u n i q u e  n e e d s  o f  t h e  c l i e n t s  
t o  o t h e r  a g e n i c e s  i n v o l v e d ,  a s  t h e  c r o s s  c u l t u r e  d i f f e r e n c e s  a n d  l a n g u a g e  
b a r r i e r  a r e  m a g n i f i e d  i n  a  s e r v i c e  p r o v i d e r - c l i e n t  r e l a t i o n s h i p  n o t  p r o p -
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erly introduced or structured. 
The Agency Coordinator is also responsible for monitoring daily, all 
national and international information, government rules and regulations 
pertaining to its clients, such as Immigration and Naturalization Services 
(INS) regulations, and interprets the materials for refugees, sponsors, 
public and private agencies involved in the resettlement effort. 
In summary, the South Carolina Agency for Refugee Resettlement 
serves as a linkage of socio-environmental systems for its clients, seeking to 
be immediately responsive to needs and enabling client social access and 
self-sufficiency. 
Work Incentive Program 
The Work Incentive Program (WIN) is designed to assist welfare 
applicants/recipients to attain economic independence through employ-
ment by providing for a coordinated aggregation of social and employ-
ability services. 
The WIN Program is jointly administered by the South Carolina 
Department of Social Services and Employment Security Commission. 
The WIN Program is operated in eleven (11) counties which are Aiken, 
Charleston, Darlington, Florence, Greenville, Horry, Newberry, Or-
angeburg, Richland, Spartanburg, and Sumter. These counties have about 
fifty-three percent (53%) of the State's AFDC population. 
WIN registration is a condition of eligibility for AFDC for all persons at 
least sixteen (16) years of age who apply for AFDC or who are receiving 
AFDC unless exempt by reason of health, handicap, home responsibility, 
advanced age, student status, or geographic location. On June 30, 1983 
there were 9,838 AFDC applicants and recipients registered for WIN. 
Ninety-six percent (96%) of the registrants are female and sixty-five 
percent (65%) have achieved less than a high school education. 
A coordinated aggregation of social and employability services are 
provided WIN registrants. Services include job preparation and job 
retention services, day care, job related counseling, transportation, home 
management, family planning, work experience, training, job referrals, 
and placements. 
During the year social services were arranged or provided for 1,634 
WIN registrants. Employment follow-up services were provided for 920 
registrants to help prevent problems which might result in termination of 
employment. Eighty-three percent (83%) of the registrants retained their 
employment for thirty (30) or more days. 
Annualized welfare grant reductions for the year were $788,167 which 
were the result of 637 AFDC grant closures and 141 grant reductions due 
to employment or refusals to register or participate in WIN activities. 
Unreported monetary savings include food stamps, Medicaid, public 
housing, and staff time. 
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W I N  a c t i v i t i e s  f o r  t h e  S t a t e  f i s c a l  y e a r  a r e  o u t l i n e d  a s  f o l l o w s :  
N e w  W I N  R e g i s t r a n t s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5 , 1 8 2  
A p p r a i s a l s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 , 6 3 0  
R e g i s t r a n t s  C e r t i f i e d  a s  J o b  R e a d y  . . . . . . . . . . . . . . . . . . . . . .  1 , 6 3 4  
E n t e r e d  U n s u b s i d i z e d  E m p l o y m e n t  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  9 2 0  
J o b  R e t e n t i o n  R a t e  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  8 3 %  
E n t e r e d  N o n  W I N  F u n d e d  
S u b s i d i z e d  E m p l o y m e n t  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  1 5 6  
E n t e r e d  W o r k  E x p e r i e n c e  
O n - t h e - J o b  T r a i n i n g ,  o r  
C l a s s r o o m  T r a i n i n g  
C o m p o n e n t s  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  3 9 2  
P a r t i c i p a t e d  i n  S t r u c t u r e d  E m p l o y m e n t  
S e a r c h  A c t i v i t i e s  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  7 6 1  
T h e  W I N  P r o g r a m  w i l l  c o n t i n u e  t o  w o r k  t o w a r d s  i n c r e a s i n g  b o t h  
e m p l o y m e n t  a n d  t r a i n i n g  o p p o r t u n i t i e s  a n d  t h e  a v a i l a b i l i t y  o f  s u p p o r t i v e  
s e r v i c e s  f o r  W I N  r e g i s t r a n t s .  
O F F I C E  O F  P R O G R A M  M A N A G E M E N T  
T h e  O f f i c e  o f  P r o g r a m  M a n a g e m e n t  i s  r e s p o n s i b l e  f o r  m a n a g i n g  t h e  
f u n c t i o n s  o f  S t a f f  D e v e l o p m e n t  a n d  T r a i n i n g ,  C i t i z e n s  a n d  C o m m u n i t y  
R e s o u r c e  D e v e l o p m e n t ,  R e s e a r c h  a n d  S t a t i s t i c s  a n d  P l a n n i n g .  A c t i v i t i e s  
w h i c h  r e l a t e  t o  e a c h  o f  t h e s e  f u n c t i o n s  a r e  o u t l i n e d  b e l o w .  
D i v i s i o n  o f  P l a n n i n g  
T h e  D i v i s i o n  o f  P l a n n i n g  i s  r e s p o n s i b l e  f o r  A g e n c y w i d e  p l a n n i n g  
f u n c t i o n s  w h i c h  a d d r e s s  b o t h  s h o r t  a n d  l o n g  r a n g e  g o a l s .  T h r o u g h  a  
p r o c e s s  o f  s t u d y  a n d  a s s e s s m e n t  p l a n n e r s  p r o v i d e  i n f o r m a t i o n  t o  A g e n c y  
p o l i c y  m a k e r s  t o  a s s i s t  t h e m  i n  d e t e r m i n i n g  g o a l s ,  s p e c i f y i n g  o b j e c t i v e s  
a n d  s e l e c t i n g  c o u r s e s  o f  a c t i o n .  P l a n n e r s  a d v i s e  o n  i m p l e m e n t a t i o n  o f  
p l a n n e d  a c t i o n s  a n d  p r o v i d e  e v a l u a t i o n  o f  t h e i r  o u t c o m e .  
D i v i s i o n  f u n c t i o n s  a r e  a s s i g n e d  a s  o u t l i n e d  b e l o w .  
S o c i a l  S e r v i c e  P l a n n i n g  
T h i s  u n i t  i s  r e s p o n s i b l e  f o r  d e v e l o p i n g  s o c i a l  s e r v i c e  s t a t e  p l a n s  w h i c h  
s p e c i f y  t h e  s c o p e  o f  s e r v i c e s  t o  b e  p r o v i d e d  t h r o u g h  p a r t i c u l a r  p r o g r a m s  
o r  f u n d i n g  s o u r c e s  t o  e l i g i b l e  n e e d y  c i t i z e n s .  
E c o n o m i c  S e r v i c e s  P l a n n i n g  
T h i s  u n i t  p r o v i d e s  t e c h n i c a l  a s s i s t a n c e  a n d  c o n s u l t a t i o n  t o  t h e  e c o n o m i c  
s e r v i c e s  a n d  m e d i c a l  a s s i s t a n c e  p r o g r a m s .  E m p h a s i s  i s  p l a c e d  o n  d e v e l o p -
i n g  a  c o o r d i n a t e d  a p p r o a c h  t o  r e s e a r c h i n g  a n d  r e s o l v i n g  p r o b l e m s  w i t h i n  
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a particular program area. In addition, the unit participates in and 
develops special projects, particularly those which require coordination 
between two or more program areas. 
Emergency Welfare Services Planning 
The Emergency Welfare Services Unit is responsible for development 
of a statewide operations plan specifying responsibility and procedures 
for providing welfare services to citizens affected by an emergency or 
disaster whether natural, man-made or war. Responsibility also includes 
coordinating the development of EWS plans in each of the forty-six 
counties and the coordination of service provision when a response to an 
emergency or disaster involves more than one county. 
Case Management Unit 
Case Management is responsible for developing policies and pro-
cedures for efficient and effective reporting of social services that are 
compatible with federal and state regulations. Training, technical as-
sistance and consultation is provided to contractors and Department 
program staff to ensure uniformity throughout the state. 
Other responsibilities include developing annual cost reports, workload 
standards, monitoring the accuracy of the Human Service Reporting 
System, recommending changes for improvement and analyzing and 
interpreting management reports. 
Division of Staff Development & Training 
The Staff Development and Training Division provides support in the 
development of job related skills for Human and Economic Services 
workers. Approximately 7,144 employees received 70,682 hours of train-
ing in FY 82-83. 
The Staff Development and Training Division is subdivided into 
Human Services, Economic Services and Management areas of training 
responsibility. Each unit plans for specialized training activities to ensure 
employees receive the knowledge and skills training necessary for effec-
tive and efficient job performance for the agency. 
The Human Services unit provided basic job and certification training 
to all new county workers who provide the following services: Child 
Protection, Foster Care, Adoptions, Adult Services, Adult Protection, 
Homemakers, and Child Care. Developmental training was available 
through contracts to ensure the increased skills necessary to maintain 
certification. 
The Economic Services unit provided basic job and certification train-
ing for employees in the Public Assistance, Medical Assistance and Food 
Stamp programs. Contracted, as well as in-house, resources were utilized 
to develop and deliver supervisory skills training, as well as a series of 
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d e v e l o p m e n t a l  t r a i n i n g  w o r k s h o p s  i n  a l l  a r e a s  o f  r e s p o n s i b i l i t y .  D i v i s i o n  
t r a i n e r s ,  w o r k i n g  i n  c o n j u n c t i o n  w i t h  S t a t e  O f f i c e  a n d  c o u n t y  p r o g r a m  
s t a f f ,  p r o v i d e d  s y s t e m s  d e v e l o p m e n t ,  c l a s s r o o m s  i n s t r u c t i o n ,  c o o r d i n a t i o n  
a n d  l o g i s t i c a l  s u p p o r t  f o r  c e r t i f i c a t i o n  a n d  c o n t i n u i n g  j o b  t r a i n i n g  i n  
s e r v i c e s  a n d  s u p p o r t  a r e a s .  
R e s e a r c h  a n d  S t a t i s t i c s  
T h e  D i v i s i o n  o f  R e s e a r c h  a n d  S t a t i s t i c s  c o m p i l e s  a n d  e d i t s  d a t a  p r o -
d u c e d  w i t h i n  t h e  A g e n c y  i n  o r d e r  t o  f i l e  v a r i o u s  r e g u l a r  a n d  p e r i o d i c  
r e p o r t s  f o r  t h e  S t a t e  a n d  F e d e r a l  g o v e r n m e n t .  A l s o ,  t h e  D i v i s i o n  a d m i n i s -
t e r s  a  r a n d o m  m o m e n t  t i m e  s t u d y  t o  c o u n t y  h u m a n  a n d  e c o n o m i c  
s e r v i c e s  p e r s o n n e l  a s  w e l l  a s  a  t i m e  a n a l y s i s  s t u d y  o f  d e s i g n a t e d  s t a t e  
o f f i c e  p e r s o n n e l .  T h e  r e s u l t s  o f  t h e s e  p r o c e d u r e s  a r e  u s e d  b y  t h e  C o m p -
t r o l l e r ' s  O f f i c e  i n  t h e  c o s t  a l l o c a t i o n  p l a n .  
A  m o n t h l y  p u b l i c a t i o n ,  S t a t i s t i c s ,  i s  p r o d u c e d  f o r  d i s t r i b u t i o n  a n d  
i n c l u d e s  d a t a  s u c h  a s  c a s e l o a d s ,  r e c i p i e n t s  a n d  p a y m e n t s  o f  v a r i o u s  
e c o n o m i c  s e r v i c e s ,  h u m a n  s e r v i c e s  a n d  m e d i c a i d  p r o g r a m s .  A d d i t i o n a l l y ,  
t h e  D i v i s i o n  p r o v i d e s  t h e  v a r i o u s  e n t i t i e s  w i t h i n  t h e  A g e n c y  t e c h n i c a l  
s u p p o r t  i n  t h e  a r e a s  o f  r e s e a r c h ,  s t a t i s t i c a l  m e t h o d o l o g i e s  a n d  s a m p l i n g  
p r o c e d u r e s .  
D i v i s i o n  o f  C i t i z e n  a n d  C o m m u n i t y  R e s o u r c e s  
T h e  C i t i z e n  a n d  C o m m u n i t y  R e s o u r c e s  D i v i s i o n  i s  l o c a t e d  i n  t h e  O f f i c e  
o f  P r o g r a m  M a n a g e m e n t .  T h e  d i v i s i o n  i s  r e s p o n s i b l e  f o r  c o o r d i n a t i n g  
a g e n c y  n e e d s  w i t h  o u t s i d e  r e s o u r c e s  s u c h  a s  b u s i n e s s e s ,  c o r p o r a t i o n s ,  
c h u r c h e s ,  c i v i c  a n d  p r o f e s s i o n a l  g r o u p s ,  a n d  i n d i v i d u a l s .  O t h e r  r e s p o n -
s i b i l i t i e s  i n c l u d e :  p r o m o t i n g  p a r t n e r s h i p s  b e t w e e n  c o m m u n i t i e s  a n d  l o c a l  
D S S  o f f i c e s  a n d  a d m i n i s t e r i n g  a  s t a t e w i d e  v o l u n t e e r  p r o g r a m  t h a t  e x -
t e n d s  s e r v i c e s  t o  c l i e n t s .  T h e  d i v i s i o n  s e t s  p o l i c y  a n d  p r o c e d u r e s ,  t r a i n s  
s t a f f  i n  r e s o u r c e  m o b i l i z a t i o n  i n  t h e i r  c o m m u n i t y ,  i m p l e m e n t s  n e w  
p r o j e c t s ,  a d m i n i s t e r s  s p e c i a l  p r o j e c t s ,  m a i n t a i n s  n e c e s s a r y  r e c o r d s  a n d  
r e p o r t s  a n d  g i v e s  t e c h n i c a l  a s s i s t a n c e  t o  l o c a l  D S S  o f f i c e s ,  o t h e r  s t a t e  
a g e n c i e s ,  a n d  l o c a l  o r g a n i z a t i o n s  a n d  g r o u p s .  
S p e c i a l  p r o j e c t s  t h i s  y e a r  h a v e  b e e n :  
G o v e r n o n ' s  T a s k  F o r c e  o n  C r i t i c a l  H u m a n  N e e d s - T h i s  t a s k  f o r c e  
w a s  c r e a t e d  b y  t h e  G o v e r n o r  t o  m o b i l i z e  c o m m u n i t i e s  t o  i d e n t i f y  w a y s  
t h e y  c o u l d  a d d r e s s  l o c a l  b a s i c  h u m a n  n e e d s  c a u s e d  b y  t h e  r e c e s s i o n ,  a n d  
u n e m p l o y m e n t  i n  S o u t h  C a r o l i n a  t h i s  p a s t  y e a r .  
C i t i z e n  a n d  C o m m u n i t y  R e s o u r c e s  p r o v i d e d  t h e  s t a f f i n g  f o r  n i n e  
d i s t r i c t  m e e t i n g s  i n v o l v i n g  o v e r  1 , 0 0 0  p e o p l e .  T h e  t a s k  f o r c e  r e c o g n i z e d  
s e v e r a l  o u t s t a n d i n g  p r o j e c t s  t h a t  w e r e  i m p l e m e n t e d  b y  l o c a l  c o u n t i e s  i n  
r e s p o n s e  t o  t h e  n e e d .  
P r o j e c t  S H A R E  w a s  a  j o i n t  p r o j e c t  i n i t i a t e d  b y  C a r o l i n a  P o w e r  a n d  
L i g h t  C o m p a n y  a n d  D S S  t o  a s s i s t  t h e  n e e d y  w i t h  u t i l i t y  b i l l s  i n  t h e  1 3  
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counties in South Carolina served by CP&L. The project was turned over 
to the Governor's Office of Economic Development at the Joint Appropri-
ation Review Committee's request. 
Second Annual DSS Recognition Ceremony for Volunteers and Staff 
who worked to assist our clients in a variety of ways. 
Second Conference on Food Resources Co-Sponsored by Harvest Hope 
Food Bank, Women in Rural Electrification and DSS, over 130 partici-
pants attended and learned how to set up an emergency box program, 
soup kitchen, buying co-op and multi-purpose volunteer agency. 
The Civic Action Program to distribute $800,805 that was allocated to 
South Carolina through the Governor's Office on Public Safety for 
emergency feeding and shelter needs as part of the Jobs Bill. Forty-six 
county coordinating committees were established to handle the distribu-
tion of these funds to 120 agencies and organizations that provide shelter 
or food to the unemployed and needy. 
COMMUNITY LONG TERM CARE 
Community Long Term Care Demonstration Project 
The CL TC Project is a research and demonstration project dealing with 
community-based care for aged and disabled persons. It was developed in 
response to concerns that few alternatives to nursing home placement are 
available to meet long term care needs. It was designed to provide 
information for state health care policy planning. The research design has 
allowed the testing of a service management system and the delivery of 
new community services. Analyses of Project data indicates that many 
long term clients and their families will choose community-based care 
when it is available. For example, it was found that over an 18 month 
period, the availability of such care reduced nursing home admissions by 
16% and reduced patient days of institutional care by 37%. 
Community Long Term Care Program 
Based on the demonstration activities of the Community Long Term 
Care Project, the Long Term Care Policy Council recommended state-
wide implementation of a mandatory pre-admission screening policy and 
a service management program for nursing home level Medicaid patients 
who wish to remain at home. The Statewide Service Management System 
was begun on March 1, 1983 and will be fully operational by August 1, 
1983. It is estimated that during 1983 the Statewide System will provide 
service management for 2,000 Medicaid eligible clients who are at 
nursing home level of care. 
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L o n g  T e r m  C a r e  P o l i c y  C o u n c i l  
A l l  c o m m u n i t y  L o n g  T e r m  C a r e  a c t i v i t i e s  a r e  d i r e c t e d  b y  t h e  L o n g  
T e r m  C a r e  P o l i c y  C o u n c i l .  T h e  c o u n c i l  w a s  e s t a b l i s h e d  b y  t h e  G e n e r a l  
A s s e m b l y  a n d  i t s '  m e m b e r s  a r e  t h e  c o m m i s s i o n e r s  o f  f i v e  s t a t e  a g e n c i e s ,  
i n c l u d i n g  D S S ,  a n d  t h e  G o v e r n o r ' s  d e s i g n e e .  
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TABLE 1 
APPLICATIONS FOR PUBLIC ASSISTANCE 
RECEIVED DURING FISCAL YEAR 1982-83 
BY CATEGORY, BY COUNTY 
SSI-Optional Supplement 
County Total AFDC1 GDA2 Aged Blind Disabled 
State .......... 36,199 32,822 2,061 652 20 644 
Abbeville ........ 206 186 12 6 2 
Aiken ....... .... 824 743 32 17 32 
Allendale ........ 289 253 30 3 3 
Anderson ........ 1,111 1,056 21 17 17 
Bamberg . . . . . . . . 241 226 12 2 1 
Barnwell ... . ..... 318 316 2 
Beaufort ......... 718 656 32 18 12 
Berkeley ......... 691 666 18 5 2 
Calhoun ......... 170 165 5 
Charleston ....... 3,558 3,305 125 44 18 66 
Cherokee ........ 399 382 12 4 1 
Chester .......... 494 448 40 1 5 
Chesterfield ...... 431 387 13 13 18 
Clarendon ....... 426 376 31 7 12 
Colleton ..... .. .. 748 645 84 3 16 
Darlington ....... 777 711 40 20 6 
Dillon . .. ........ 478 443 12 18 5 
Dorchester ....... 616 565 44 4 3 
Edgefield ........ 239 221 14 4 
Fairfield ......... 229 200 27 1 1 
Florence ......... 1,401 1,278 45 39 39 
Georgetown ...... 580 532 48 
Greenville ....... 3,888 3,546 232 69 41 
Greenwood ...... 583 544 34 1 4 
Hampton ........ 353 330 20 2 1 
Horry ........... 1,158 1,086 59 3 10 
Jasper ........... 210 197 12 1 
Kershaw ......... 376 351 18 2 5 
Lancaster ........ 478 428 38 8 4 
Laurens ...... . .. 618 529 40 38 11 
Lee ............. 315 258 56 1 
Lexington ........ 823 738 21 32 32 
McCormick ...... 157 136 21 
Marion . ....... .. 756 701 29 15 11 
Marlboro .... ... . 522 473 21 16 11 
Newberry .... .... 431 379 27 11 14 
Oconee ....... ... 298 259 22 13 4 
Orangeburg ...... 1,556 1,337 164 23 31 
Pickens ......... . 466 431 16 18 1 
Richland . . . . . . . . 2,618 2,170 255 64 129 
Saluda .......... 126 110 3 4 9 
Spartanburg ...... 2,407 2,140 154 60 53 
Sumter .......... 1,154 1,078 47 14 15 
Union .... .. . .. .. 359 342 17 
Williamsburg ..... 447 416 25 5 1 
York ............ 1,156 1,083 31 27 15 
1 Does not include AFDC Foster Home Care Applications. 
2 Includes General Disability Assistance Ineligible Spouse Applications. 
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T A B L E  2  
A P P L I C A T I O N S  F O R  P U B L I C  A S S I S T A N C E  
A P P R O V E D  D U R I N G  F I S C A L  Y E A R  1 9 8 2 - 8 3  
B Y  C A T E G O R Y ,  B Y  C O U N T Y  
S S I - O p t i o n a l  S u p p l e m e n t  
C o u n t y  




A g e d  B l i n d  D i s a b l e d  
S t a t e  . . . . . . . . . .  2 3 , 1 0 4  2 1 , 6 3 8  
6 2 0  3 8 0  2  4 6 4  
A b b e v i l l e  . . . . . . . .  1 5 5  1 4 8  2  
3  -
2  
A i k e n  . . . . . . . . . . .  5 4 8  5 0 2  
9  1 0  - 2 7  
A l l e n d a l e  . .  . .  .  . .  .  
1 9 2  1 7 9  8  2  -
3  
A n d e r s o n  . . . . . . . .  6 4 1  6 0 7  
6  1 3  - 1 5  
B a m b e r g  . . . . . . . .  
1 5 0  1 4 3  5  2  
B a r n w e l l  . . . . . . . . .  2 5 9  2 5 7  2  
B e a u f o r t  . . . . . . . . .  5 1 4  
4 7 8  1 9  3  - 1 4  
B e r k e l e y  . . . . . . . . .  
4 5 4  4 4 2  7  
3  
2  
C a l h o u n  . . . . . . . . .  9 7  
9 7  
C h a r l e s t o n  . . . . . . .  
2 , 0 7 5  1 , 9 5 9  4 0  2 9  1  4 6  
C h e r o k e e  . .  . .  . . . .  2 9 4  2 8 6  
7  - - 1  
C h e s t e r  . . . . . . . . . .  
2 7 4  2 5 9  1 1  1  3  
C h e s t e r f i e l d  . . . . . .  3 2 8  2 9 8  
6  
1 0  
- 1 4  
C l a r e n d o n  . . . . . . .  
3 0 2  2 8 2  6  3  - 1 1  
C o l l e t o n  . . . . . . . . .  4 2 4  3 8 9  2 3  2  
-
1 0  
D a r l i n g t o n  . . . . . . .  
5 0 9  
4 7 3  
1 5  1 6  - 5  
D i l l o n  . . . . . . . . . . .  
3 8 6  3 6 9  4  9  - 4  
D o r c h e s t e r  . . . . . . .  3 7 0  3 5 7  1 0  1  2  
E d g e f i e l d  . . . . . . . .  1 3 0  
1 2 9  -
1  
F a i r f i e l d  . . . . . . . . .  
1 8 0  1 6 6  1 3  1  
F l o r e n c e  . . . . . . . . .  1 , 0 1 5  9 4 6  
9  
3 0  3 0  
G e o r g e t o w n  . . . . . .  4 8 8  
4 6 1  2 7  
G r e e n v i l l e  . . . . . . .  1 , 8 1 4  1 , 7 2 1  
4 4  
2 6  
- 2 3  
G r e e n w o o d  . . . . . .  
3 6 1  3 4 8  1 1  - - 2  





H o r r y  .  .  .  .  .  .  .  .  .  .  
7 9 7  7 6 4  2 3  2  - 8  
J a s p e r  . . . . . . . . . . .  1 6 6  
1 5 8  7  
1  
K e r s h a w  . . . . . . . . .  
2 5 0  2 4 1  6  
1  
- 2  
L a n c a s t e r  . . . . . . . .  3 4 2  3 2 7  
9  
4  - 2  
L a u r e n s  . . . . . . . . .  4 0 9  
3 7 7  8  1 3  - 1 1  
L e e  . . . . . . . . . . . . .  
2 0 8  1 9 5  1 3  
L e x i n g t o n  . . . . . . . .  4 9 7  4 4 6  
8  
2 3  
-
2 0  
M c C o r m i c k  . . . . . .  
1 0 6  9 7  9  
M a r i o n  . . . . . . . . . .  5 4 6  
5 2 5  6  9  - 6  
M a r l b o r o  . . . . . . . .  3 5 6  3 2 8  9  9  1  
9  
N e w b e r r y  . . . . . . . .  2 8 2  2 5 7  
9  
4  
- 1 2  
O c o n e e  . .  . .  . .  . .  . .  
1 5 0  1 3 7  9  3  - 1  
O r a n g e b u r g  . . . . . .  1 , 1 8 1  1 , 1 0 2  4 7  1 0  
-
2 2  
P i c k e n s  . . . . . . . . . .  2 9 2  2 7 8  4  9  - 1  
R i c h l a n d  . . . . . . . .  1 , 6 9 5  1 , 4 4 4  8 1  6 4  - 1 0 6  
S a l u d a  . . . . . . . . . .  
7 9  6 9  1  
1  
- 8  
S p a r t a n b u r g  . . . . . .  1 , 3 9 1  1 , 2 9 7  4 3  3 1  - 2 0  
S u m t e r  . . . . . . . . . .  7 4 6  7 1 1  
1 6  
8  
-
1 1  
U n i o n  . . . . . . . . . . .  2 5 7  2 5 1  6  
W i l l i a m s b u r g  . . . . .  4 0 1  3 8 7  
8  5  
1  
Y o r k  . . . . . . . . . . . .  
7 7 8  7 4 4  8  




D o e s  n o t  i n c l u d e  A F D C  F o s t e r  H o m e  C a r e  A p p l i c a t i o n s .  
2  
I n c l u d e s  G e n e r a l  D i s a b i l i t y  A s s i s t a n c e  I n e l i g i b l e  S p o u s e  A p p l i c a t i o n s .  
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TABLE 3 
APPLICATIONS FOR PUBLIC ASSISTANCE 
DENIED FOR MONEY PAYMENT DURING FISCAL YEAR 1982-83 
BY CATEGORY, BY COUNTY 
SSI-Optional Supplement 
County Total AFDO GDA2 Aged Blind Disabled 
State .... . . .. .. 12,705 10,787 1,507 218 19 174 
Abbeville ..... . .. 53 38 12 3 
Aiken . ... . .. . ... 293 252 26 4 11 
Allendale ........ 104 80 23 1 
Anderson ... .. ... 457 437 14 6 
Bamberg • • • • 0 • • • 97 86 11 
Barnwell .. . ... . .. 61 61 
Beaufort ... . ... .. 254 221 19 14 
Berkeley ... . ..... 236 221 12 2 
Calhoun .. .. .. .. . 68 62 6 
Charleston . . ... . . 980 865 79 7 17 12 
Cherokee .. .. .. .. 111 96 12 3 
Chester .. .. .. .. .. 221 190 29 2 
Chesterfield . . . . . . 110 95 9 1 5 
Clarendon .. .. .. . 113 88 18 5 1 
Colleton . ........ 315 250 58 1 6 
Darlington ....... 267 234 28 3 2 
Dillon ... .. ... . .. 89 72 8 8 1 
Dorchester ....... 237 203 31 2 1 
Edgefield ........ 120 104 13 3 
Fairfield . ... ... .. 51 35 15 1 
Florence .. .. .. .. . 377 320 43 9 5 
Georgetown ...... 84 62 22 
Greenville ....... 2,003 1,760 192 34 17 
Greenwood . ..... 227 196 28 3 
Hampton .. . . . ... 125 112 12 1 
Horry .... . .. . . . . 367 327 37 2 
Jasper . . ... . .... . 46 42 4 
Kershaw ..... . . . . 125 107 13 1 4 
Lancaster ..... . .. 138 101 32 3 2 
Laurens . ... .. ... 217 167 31 19 
Lee .. .. .. .. .. .. . 119 74 45 
Lexington ...... .. 330 301 20 2 7 
McCormick . .. . .. 53 38 15 
Marion ... . .. .. .. 206 176 22 5 3 
Marlboro . . . . . . . . 143 122 11 7 3 
Newberry .. .. . . .. 151 128 18 2 3 
Oconee .. ... . . . . . 150 127 13 8 2 
Orangeburg ...... 431 278 131 12 10 
Pickens ... ...... . 177 161 8 7 
Richland . . . . . . . . 963 758 180 25 
Saluda .. . ...... . 47 41 2 3 1 
Spartanburg ..... . 1,016 837 116 27 36 
Sumter . ......... 439 396 32 7 4 
Union . .. ........ 95 82 13 
Williamsburg ..... 51 32 19 
York .. . . . . . ..... 388 352 25 8 3 
1 Does not include AFDC Foster Home Care Applications. 
2 Includes General Disability Assistance Ineligible Spouse Applications. 
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T A B L E  4  
F O O D  S T A M P  P A R T I C I P A N T S :  A V E R A G E  H O U S E H O L D S  
A N D  P A R T I C I P A N T S  P E R  M O N T H ,  T O T A L  B E N E F I T S ,  
1  
B Y  C O U N T Y ,  F Y  1 9 8 2 - 8 3  
A v e r a g e  P e r  M o n t h  
2  
T o t a l  
C o u n t y  
H o u s e h o l d s  
P e r s o n s  B e n e f i t s  
S t a t e  . . . . . . . . . . . . . .  1 4 6 , 6 1 3  
4 4 3 , 8 4 4  
$ 2 1 9 , 4 6 0 , 7 8 0  
A b b e v i l l e  . . . . . . . . . . . .  1 , 1 0 2  2 , 9 3 5  1 , 4 6 6 , 3 2 1  
A i k e n  . . . . . . . . . . . . . . .  3 , 9 3 4  1 1 , 5 4 7  5 , 7 3 6 , 2 2 0  
A l l e n d a l e  . . . . . . . . . . . .  1 , 2 1 2  3 , 7 3 8  1 , 8 3 3 , 2 5 7  
A n d e r s o n  . . . . . . . . . . . .  4 , 4 2 7  1 2 , 5 7 9  6 , 2 3 1 , 3 9 0  
B a m b e r g  . . . . . . . . . . . .  1 , 5 1 5  4 , 7 7 1  2 , 2 1 9 , 3 1 3  
B a r n w e l l  . . . . . . . . . . . . .  1 , 7 9 8  5 , 4 4 4  2 , 6 6 3 , 0 7 1  
B e a u f o r t  . . . . . . . . . . . . .  2 , 7 4 5  8 , 2 7 7  4 , 2 0 0 , 9 4 2  
B e r k e l e y  . . . . . . . . . . . . .  2 , 9 6 5  9 , 6 4 8  
4 , 5 9 2 , 1 0 5  
C a l h o u n  . . . . . . . . . . . . .  
7 8 7  
2 , 6 0 9  1 , 1 3 7 , 5 1 5  
C h a r l e s t o n  . . . . . . . . . . .  1 2 , 6 3 8  3 7 , 7 8 7  1 9 , 4 4 5 , 3 5 0  
C h e r o k e e  . . . . . . . . . . . .  
2 , 0 3 8  
6 , 1 1 6  2 , 9 3 7 , 1 2 6  
C h e s t e r  . . . . . . . . . . . . . .  1 , 5 5 7  4 , 7 6 3  
2 , 2 8 1 , 6 4 5  
C h e s t e r f i e l d  . . . . . . . . . .  2 , 6 3 8  7 , 5 2 1  3 , 3 6 4 , 8 1 0  
C l a r e n d o n  . . . . . . . . . . .  2 , 4 2 7  8 , 4 5 4  3 , 8 4 9 , 2 1 6  
C o l l e t o n  . . . . . . . . . . . . .  2 , 1 2 4  6 , 8 0 0  3 , 1 5 9 , 2 8 5  
D a r l i n g t o n  . . . . . . . . . . .  4 , 4 6 9  1 6 , 1 2 0  7 , 6 5 9 , 1 1 1  
D i l l o n  . . . . . . . . . . . . . . .  
1 , 4 9 0  
4 , 6 8 1  2 , 2 0 9 , 7 4 4  
D o r c h e s t e r  . . . . . . . . . . .  2 , 7 6 9  7 , 9 1 4  
4 , 0 2 8 , 9 4 6  
E d g e f i e l d  . . . . . . . . . . . .  
8 6 5  
2 , 7 9 0  1 , 3 2 0 , 7 3 4  
F a i r f i e l d  . . . . . . . . . . . . .  1 , 7 0 3  5 , 1 1 0  
2 , 4 6 6 , 5 8 7  
F l o r e n c e  . . . . . . . . . . . . .  
6 , 6 4 3  
2 1 , 5 1 6  1 0 , 6 3 4 , 5 3 1  
G e o r g e t o w n  . . . . . . . . . .  2 , 5 5 7  8 , 2 1 3  
3 , 8 8 8 , 6 9 6  
G r e e n v i l l e  . . . . . . . . . . .  8 , 1 0 4  2 3 , 2 0 2  1 1 , 9 1 3 , 0 6 0  
G r e e n w o o d  . . . . . . . . . .  2 , 1 9 2  6 , 1 8 4  
2 , 9 9 0 , 0 0 3  
H a m p t o n  . . . . . . . . . . . .  1 , 1 2 1  3 , 7 3 9  1 , 7 2 2 , 3 4 4  
H o r r y  . . . . . . . . . . . . . . .  
5 , 2 7 8  1 6 , 5 7 3  
8 , 0 0 5 , 9 6 7  
J a s p e r  . . . . . . . . . . . . . . .  1 , 3 3 3  3 , 9 0 0  1 , 8 4 9 , 6 3 1  
K e r s h a w  . . . . . . . . . . . . .  1 , 7 4 7  4 , 8 4 8  
2 , 3 2 7 , 8 0 0  
L a n c a s t e r  . . . . . . . . . . . .  
2 , 2 1 0  
6 , 4 5 8  2 , 9 6 4 , 4 2 8  
L a u r e n s  . . . . . . . . . . . . .  2 , 2 9 4  6 , 5 3 8  3 , 2 3 4 , 4 1 3  
L e e  . . . . . . . . . . . . . . . . .  
1 , 7 6 0  5 , 9 9 5  
2 , 7 4 1 , 6 2 3  
L e x i n g t o n  . . . . . . . . . . . .  3 , 3 3 4  9 , 8 5 7  4 , 9 9 6 , 3 9 4  
M c C o r m i c k  . . . . . . . . . .  
5 8 9  1 , 8 2 9  8 0 9 , 5 1 5  
M a r i o n  . . . . . . . . . . . . . .  3 , 1 0 1  8 , 6 9 4  4 , 3 0 3 , 5 4 7  
M a r l b o r o  . . . . . . . . . . . .  
2 , 4 4 1  7 , 6 0 1  3 , 3 2 8 , 0 7 4  
N e w b e r r y  . . . . . . . . . . . .  1 , 5 7 4  4 , 3 3 8  2 , 0 4 4 , 5 9 0  
O c o n e e  . . . . . . . . . . . . . .  
1 , 6 8 3  4 , 6 8 8  
2 , 2 4 8 , 7 8 0  
O r a n g e b u r g  . . . . . . . . . .  7 , 3 4 9  2 1 , 8 3 8  1 1 , 1 6 7 , 9 1 7  
P i c k e n s  . . . . . . . . . . . . . .  
2 , 3 6 5  6 , 6 9 3  
3 , 2 0 6 , 9 8 3  
R i c h l a n d  . . . . . . . . . . . .  
1 0 , 0 2 6  2 9 , 3 4 9  1 5 , 9 1 9 , 1 9 2  
S a l u d a  . . . . . . . . . . . . . .  
7 4 0  
2 , 3 1 9  9 7 5 , 3 8 2  
S p a r t a n b u r g  . . . . . . . . . .  
7 , 4 3 3  2 0 , 8 5 6  1 1 , 4 4 6 , 8 2 1  
S u m t e r  . . . . . . . . . . . . . .  6 , 0 5 8  1 9 , 4 4 1  9 , 5 7 0 , 3 1 8  
U n i o n  . . . . . . . . . . . . . . .  
1 , 5 3 5  4 , 7 2 7  2 , 2 0 8 , 5 6 0  
W i l l i a m s b u r g  . . . . . . . . .  4 , 4 3 5  1 3 , 7 4 4  6 , 9 0 7 , 5 9 8  
Y o r k  . . . . . . . . . . . . . . . .  3 , 5 0 8  1 1 , 1 0 1  5 , 2 5 1 , 9 2 5  
1  
I n c l u d e s  S S I / E l d e r l y  C a s h  O u t  P r o j e c t  C o u n t i e s .  
2  
C o m p o n e n t s  m a y  n o t  a d d  t o  t o t a l s  d u e  t o  r o u n d i n g .  
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TABLE 5 
ANALYSIS OF ASSISTANCE PAYMENTS FROM LOCAL FUNDS 
DURING FISCAL YEAR 1982-83, BY COUNTY 
Medical Care 
Foster Home Maney All Other 
Total Hospltall- Nursing Other Care for Payment Vendor 
County Payment zattan Care Medical Children to Cases Payments 
State .. $255,271.68 $38,127.11 $37.50 $58,630.96 $50,780.85 $33,198.17 $74,497.09 
Abbeville . 398.04 79.66 71.34 125.00 122.04 
Aiken . 3,291.17 25.00 37.50 452.85 1,131.87 1,643.95 
Allendale . 341.00 112.50 228.50 
Anderson . 
Bamberg 2,248.42 923.24 134.53 167.14 1,023.51 
Barnwell. 5,662.59 88.98 1,925.58 266.89 3,381.14 
Beaufort. 16,197.59 385.98 1,955.44 2,903.45 10,952.72 
Berkeley. 3,813.59 89.04 1,148.48 100.00 2,044.02 432.05 
Calhoun . 
Charleston . 21,023.60 260.22 244.33 20,519.05 
Cherokee ... 482.31 482.31 
Chester. 911.18 594.27 202.98 113.93 
Chesterfield . 13,755.34 6,647.14 2,290.41 795.05 4,022.74 
Clarendon 638.62 428.54 210.08 
Colleton . 8,006.24 6.75 2,950.00 2,161.81 2,887.88 
Darlington. 
Dillon. 11,226.61 9,370.00 1,201.07 287.92 367.62 
Dorchester . 82.38 82.36 
Edgefield . 571.48 331.68 48.00 191.80 
Fairfield. 3,435.74 2,077.79 1,357.95 
Florence. 3,393.05 3,393.05 
Georgetown . 2,270.42 450.00 1,143.28 100.00 577.14 
Greenville 
Greenwood 1,145.36 616.39 3.63 143.66 361.68 
Hampton. 562.22 86.53 39.58 436.11 
Horry. 
Jasper. 4,343.48 309.70 15.00 3,723.00 295.78 
Kershaw .. 3,198.10 1,480.97 1,334.53 362.60 
Lancaster . 1,500.00 25.00 1,044.08 5.20 425.72 
Laurens 1,501.11 412.39 668.50 92.00 328.22 
Lee. 
Lexington. 4,191.16 88.40 1,309.14 1,313.37 1,480.25 
McCormick . 17,763.38 15,639.60 1,117.22 54.00 952.56 
Marion. 8,344.64 5,162.34 2,402.96 145.00 634.34 
Marlboro 3,512.86 2,095.78 315.84 15.00 1,086.24 
Newberry. 480.98 147.39 333.59 
Oconee. 
Orangeburg . 4,687.92 1,964.72 1,736.93 44.00 942.27 
Pickens 2,637.40 2,013.22 624.18 
Richland .. 23,476.22 36.70 533.56 8,105.07 1,245.00 13,553.89 
Saluda. 1,121.90 184.00 937.90 
Spartanburg . 54,290.91 14,855.58 26,016.23 13,419.10 
Sumter. 5,214.35 3,973.44 972.69 268.22 
Union. 3,374.65 426.18 312.43 2,636.04 
Williamsburg . 7,429.76 5,580.00 1,550.98 283.78 15.00 
York. 8,745.91 78.50 2,819.71 892.30 15.00 4,940.40 
74 
T A B L E  6  
C A S E S  A P P R O V E D  F O R  M O N E Y  P A Y M E N T S ,  
B Y  C A T E G O R Y ,  B Y  R E A S O N ,  F Y - 8 3  
A F D C  G D A  
T o t a l . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  2 1 , 6 3 8  6 2 0  
M A T E R I A L  C H A N G E  I N  I N C O M E  O R  R E S O U R C E S :  
L O S S  O F  O R  R E D U C T I O N  I N  E A R N I N G S  O F  C A R E T A K E R  
O R  R E C I P I E N T  A S  A  R E S U L T  O F :  
I L L N E S S ,  I N J U R Y  O R  O T H E R  I M P A I R M E N T :  
R e c i p i e n t  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
F a t h e r  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
M o t h e r  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
O t h e r  c a r e t a k e r  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
L A Y - O F F ,  D I S C H A R G E  O R  O T H E R  R E A S O N :  
F a t h e r  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
M o t h e r  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
O t h e r  c a r e t a k e r  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  
L O S S  O F  O R  R E D U C T I O N  I N  S U P P O R T  F R O M  
C A R E T A K E R  A S  A  R E S U L T  O F :  
D e a t h  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
L e a v i n g  h o m e  a n d  s t o p p i n g  o r  r e d u c i n g  s u p p o r t  . . . . . . . . . .  .  
L O S S  O F  O R  R E D U C T I O N  I N  S U P P O R T  F R O M  O T H E R  
P E R S O N  I N  H O M E  A S  A  R E S U L T  O F :  
D e a t h  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
L e a v i n g  h o m e  a n d  s t o p p i n g  o r  r e d u c i n g  s u p p o r t  . . . . . . . . . .  .  
I l l n e s s ,  i n j u r y  o r  o t h e r  i m p a i r m e n t  . . . . . . . . . . . . . . . . . . . . . .  .  
L a y - o f f ,  d i s c h a r g e  o r  o t h e r  r e a s o n  . . . . . . . . . . . . . . . . . . . . . .  .  
L O S S  O F  O R  R E D U C T I O N  I N  S U P P O R T  F R O M  P E R S O N  
O U T S I D E  H O M E :  
F a t h e r  ( a b s e n t  t h r o u g h o u t  s i x  m o n t h s  p r e c e d i n g  a p p l i c a t i o n )  .  
O t h e r  p e r s o n  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
L o s s  o f  o r  r e d u c t i o n  i n  o t h e r  i n c o m e  . . . . . . . . . . . . . . . . . . . .  .  
E X H A U S T I O N  O R  R E D U C T I O N  O F  A S S E T S  T O  M E E T :  
M e d i c a l  c a r e  c o s t s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
O t h e r  c o s t s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
P a r e n t  o r  c a r e t a k e r  r e l a t i v e  o f  c h i l d  w h o  r e c e i v e s  S S I  b e n e f i t s  . .  
O t h e r  m a t e r i a l  c h a n g e  i n  r e s o u r c e s  . . . . . . . . . . . . . . . . . . . . . . .  .  
N O  M A T E R I A L  C H A N G E  I N  I N C O M E  O R  R E S O U R C E S :  
C H A N G E  I N  S T A T E  L A W  O R  A G E N C Y  P O L I C Y  R E L A T I N G  
T O :  
D e t e r m i n a t i o n  o f  r e q u i r e m e n t s  . . . . . . . . . . . . . . . . . . . . . . . . .  .  
C o n s i d e r a t i o n  o f  r e s o u r c e s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
O t h e r  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
I N C R E A S E D  N E E D  F O R :  
M e d i c a l  c a r e  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
O t h e r  r e q u i r e m e n t s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
O T H E R  R E A S O N S :  
L i v i n g  b e l o w  a g e n c y  s t a n d a r d s  . . . . . . . . . . . . . . . . . . . . . . . . .  .  
R e m o v e d  f r o m  o p e n  c a s e  u n d e r  s a m e  c a t e g o r y  . . . . . . . . . . .  .  
R e t u r n e d  f r o m  i n s t i t u t i o n a l  c a r e  . . . . . . . . . . . . . . . . . . . . . . . .  .  
T r a n s f e r r e d  f r o m  a n o t h e r  s t a t e  u n d e r  s a m e  c a t e g o r y  . . . . . . .  .  
E l i g i b l e  f o r  l e s s  t h a n  $ 1 0  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
S p o u s e  i s  S S I  r e c i p i e n t  a n d  a p p l i c a n t  i s  l i v i n g  b e l o w  
a g e n c y  s t a n d a r d s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
A l l  o t h e r  r e a s o n s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
7 5  
X X  4 3 1  
7 5 1  X X  
3 3 3  X X  
1 6  X X  
2 3 2  X X  
2 , 5 2 8  X X  
7 0  X X  
8 3  X X  
1 , 3 7 0  X X  
3 4  X X  
6 2 2  X X  
9 4  X X  
2 1 8  X X  
4 , 9 5 9  X X  
1 6 1  X X  
2 0 3  X X  
1 0 6  8 1  
4 9  X X  
5 1  X X  
3 0  X X  
2 5  X X  
3  X X  
3 8  
X X  
5 4 8  1 0 7  
2 4 0  X X  
8 , 3 7 2  
X X  
1 1 4  X X  
7  X X  
1 4 2  X X  
9 4  X X  
X X  1  
1 4 5  X X  
TABLE 7 
APPLICATIONS DENIED OR OTHERWISE TERMINATED 
FOR PUBLIC ASSISTANCE MONEY PAYMENTS, 
BY CATEGORY, BY REASON, FY-83 
Total .. . .. .. . .. .. . . ... . ..... .. ........... . . . ........ . 
Income exceeds requirements .......... . ............ . ...... . 
Excess resources . . ..... . ................................ . . 
Failure to meet other eligibility requirements . . . .. .......... . . . · 
No eligible child .............. . .. . .. . ... . ............... . . 
Not deprived of support or care . . . .. .. . .. .. .. . .. .. . . . . .. . .. . 
Failure to comply with procedural requirements . .. . . . .. .. . . .. . 
Undocumented alien . .. .. . ....... . .. . ... . . . .. .. . .. ....... . 
Nonresident ................. . .... . .. ... . ... . . . ... . . ... . . . 
Not totally and temporarily disabled ........................ . 
Spouse not SSI recipient . . . .. .. . ..... .. ......... . .......... . 
Moved or cannot locate ..... . . .. . .. . .. . ... . .... . . .. . . .. . .. . 
Application withdrawn . ..... . ..... . . .. . . ... . . .. .... . .. .. . . . 
Gross income exceeds 150% of need standard .... . . ..... .. . .. . . 
Child over 18 . . . . ............................ . . . . .. . . .. . . 
Stepparent's income ........... . . . .......... . . .. ... . ...... . 


































CASES CLOSED FOR PUBLIC ASSISTANCE MONEY 
PAYMENTS, BY CATEGORY, BY REASON, FY-83 
Total ...... . ......... . ...... . ........... . ... . .... . . . . 
Excess resources . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
No eligible child . . .. .. . ... . ....... . .. . ... 0 ••• • •••••••• 0 ••• 
No longer deprived of support or care ...... . ....... . .. .. .... . 
Moved or cannot locate . .. ... . . . . .. ... .. .. . ..... 0 ••• • •• • • • • 
Recipient initiative .. . .. . ... . .. . . . . .... .. .. . . . .. . ..... 0 ••• • 
Failure to return completed monthly report .. .. .. ... .. . ...... . 
Certification period has ended .... . .................. .... .. . 
Earned income disregard removed from budget .... .. ... . ... . . . 
Child over 18 . . ...... . ...... . .. . ........... . . 0 ••••• 0 0 • • •• 
Stepparent's income ................. . .............. ... .. . . 
Standard deductions for child care and work expenses ......... . 
INCOME EXCEEDS REQUIREMENTS: 
Earnings increased ................. . ....... . ... 0 ••••• 0 
Benefits or pensions increased . ...... . .. . .... . . . . 0 •• •• • • • 
Support from person outside home increased .... . . ..... . . . 
Support from person inside home increased ..... 0 • •••• • • •• 
Requirements reduced . . ........... . .... . . .. ...... .. .. . 
Closed due to ESC/ AFDC match . . . . ................. . o • 



















































AFDC CASES AND RECIPIENTS 
Total Per Month For South Carolina 
1982 - 1983 /,. ...... 
/ "" ,.~ \ ,,. \ 
// \ 
,/ \ 
/1 \ I \ 
/,. ...... ~1 -Recipients \ 
' / \ 
\ ,• ' 




















































































6 . 00 
5.87 
5.69 





4 . 19 
4.08 
3.99 
3 . 81 
3.81 
3. 73 






2 . 95 
2.91 
2 . 88 
2.84 
2 . 68 
2. 67 
























AFDC MONEY PAYMENTS 
Total Per Month For South Carolina 
1982 - 1983 


























































AMOUNT EXPENDED PER INHABITANT FOR AFOC MONt:Y PAYMENTS !/ 
June 1983 





























































Jun Jul Aug 
1982 
FOOD STAMP PARTICIPANTS _ 
Total Per Month For South Carolina 
1982 - 1983 
Sep Oct Nov Dec Jan Feb 
1983 






PERCENT OF POPULATION PARTICIPATING IN FOOD STAMP PROGRAM !f 
JUNE 1983 
57. 107. 157. 207. 257. 
Percent 














































Lexington 6. 57 
30"!. 357. 













Jun Ju1 Aug 
1982 
VALUE OF FOOD STAMPS ISSUED 
Total Per Month For South Carolina 
1982 - 1983 
Sep Oct Nov Dec Jan Feb Mar 
1983 
Apr May Jun 
1/ Increase is due to Federal Regulations allowing for an annual basis of 






Medicaid Expenditures: Percent of Total 











Executive Manager for 
Systems and Information 
- Information Systems 
- Public Information 
- Inter Governmental 
Relations 
I Executive Manager I 
for Management 
-Data 













Community Long Term Care Project 
(Assigned to Community Long Term 
Care Council for Project 
Development) 
• Principal Executive to the DSS Board, Commissioner and Agency. 
I 
I 
South Carolina Board of Social Services I Commissioner I I South Carolina State Deputy Attorney General 
Executive Deputy Commissioner• 
I 
I Executive Manager for I Assessment 
l I I I General Executive Assistant Counsel for Audit and Control 
I - Agency Legal Services 
- Internal Audits 
- County Human Services 
- Investigations 
- Quality Control 
= ~~~Ja:a!~~~~~~t 
Team 
l Executive Manager for Program Operations I Executive l County 





















Exec. Asst. lor II Exec. Asst. lor lll'ec Asst. Eco~omic Human Services for Prog. 




















- ES & SAU 
-Planning 
=~=~~~ 
and 
Statistics 
-Citizens 
and 
Community 
Resources 
Manager for 
Support 
Services 
- Procurement 
-Vehicles 
=~~~~~F 
Resource 
Develop. 
=~~~~:: & 
Facilities 
-Capital 
Improvements 
-MaU 
Directors I 
